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KEEPING PACE WITH INCREASED VALUES! 


Building material costs have increased considerably in recent years. Insurance on 
existing property, therefore, needs adjusting in line with current replacement costs. Like- 
wise, due to construction priorities and building restrictions, property is more valuable 
than ever. In some instances it is practically irreplaceable, and increased owner-mort- 


gagee equities need additional protection. 


An advantageous situation has been created by war conditions which can be uti- 
lized by agents in checking clients’ policies to ascertain if the insurance in force will 
provide enough money to rebuild or restore the property in line with present sound 
value and put it in the same condition as it was at the time of the loss. Many risks 


will be found to be dangerously under-insured. 


Consult our Advertising Department regarding ways and means of correcting this 
situation with the aid of business-building material and ideas. 
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600 LB. NOZZLE PRESSURE 
| EXTINGUISHES FIRES FAST! 


10 to 35 Times More Effective Than Low 
Pressure .. . Extinguishes 95% to 98% 





















of Fires with Little or No Water Damage 


High pressure atomization (600 pounds at the nozzle, 
750 to 800 pounds at the pump) is the most modern 
and effective technique ever used in fire fighting. It 
is 10 to 35 times more efficient than low pressure— 
and as much faster—and will put fires out with little 
or no water damage. The FMC Fog Fire Fighter is 
effective on all types of fires. Available for most types 
of trucks. 


High pressure “fog” from one gallon of water will 
absorb 10 to 35 times as much heat as the same 
amount of low pressure water. It has an extraor- 
dinary cooling and smothering effect, has a tendency 
. to blow the fire out, and prevent re-ignition. 













FIRE KNOCKED DOWN in 30 seconds and completely out 
with less than 500 gallons of water, after low pressure 
had failed. Write for details of this and similar case 


histories, 


| Reduce Fire Losses ... Equip with this Modern Protection! 


| FMC Fog Fire Fighters are built in several models— 

light,’ compact, low cost—with power take-off units 
assuring ample power for operating the pump, with 
varying water supply and with complete equipment. 
Get in touch with us today with a view to moderniz- 
ing your equipment as soon as the war is over. 
Write John Bean Mfg. Co., 701 Hazel St., Lansing, 
FIRE FIGHTER GUN . . . shows trigger-lock Michigan or Bean-Cutler Division of Food Machin- 


gun releasing close-up fog for closed areas. rati 40 li t if. 
Sie mae eels es Deda ie oe ery Corporation, 401 Julian Street, San Jose, Cali 
controls it. One man can fight fire with 

this gun, and can handle one 34-inch hose. 










THE FMC Fog Fire-Fighter Truck 
.. . Standard equipment includes 
300-gallon water tank, two lengths 
of bose and two Fog Fire Guns of 
30-gallons per minute capacity 
each giving 60 G.P.M. at 600 
lbs. nozzle pressure. Manufacturers of high 
pressure crash trucks for 
gasoline fires and decon- 
taminators for war use. 


MC_<2F0G FIRE FIGHTER 


FOOD MACHINERY CORPORATION 
JOHN BEAN MFG. CO. DIVISION, 70] HAZEL ST., LANSING, MICH. °* —BEAN-CUTLER DIVISION, 401 JULIAN ST., SAN JOSE, CALIF. 
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Buyer's Slant 
ls Conveyed to 
Minnesota Agents 


Bachman Favors Sim- 
plification of Forms, Audit 
_ Policies, Rate Gradation 


- MINNEAPOLIS — Services. justify 
the American agency system and the lo- 


‘cal agent must justify his remuneration 


by his ability satisfactorily to furnish 
these services, P. L. Bachman, insurance 
manager for General Mills, Inc., told 
members of the Minnesota Association 
of Insurance Agents at their annual 
meeting here. 

“The agent cannot and does not jus- 
tify his remuneration merely by coun- 
tersigning. an insurance policy,” Mr. 
Bachman said. Besides being insurance 
manager for General Mills, Mr. Bach- 
man has for the.past year been presi- 
dent of the Insurance Buyers Associa- 
tion of Minnesota. 

“The insurance buyer is entrusted 
with the responsibility of protecting 
himself and his employer against finan- 
cial loss resulting from accidental 
causes,” said Mr. Bachman. “The most 
common method of securing that pro- 
tection is by the purchase of insurance. 
In determining whether or not insur- 
ance should be purchased, two things 
must always be considered. 


Indemnity and Service 


“First is the possibility of a loss so 
great as to endanger the financial sta- 
bility of the assured. Second is the pos- 
sibility of securing certain services either 


‘better or cheaper than can be supplied 


by the assured. These services are 
atnong others: advisory, claim adjust- 
ment, accident control, engineering, in- 
spection and investigation. It is these 
services which furnish the justification 
for the agency system.” 

Mr, Bachman outlined the situation of 
a hypothetical manufacturing firm with 
a factory worth $3,000,000 and 250 ware- 
houses worth $10,000 each and scattered 
over the country. The warehouses are 
frame with no sprinkler protection. 

“Let us assume that the annual aver- 
age fire insurance rate on these ware- 
houses is $2. The annual premium then 
would amount to $50,000. Using recent 
loss ratios of stock fire companies as a 
basis it is reasonable to assume that this 
corporation would sustain annual fire 
losses of approximately $20,000 or 40% 
of the annual premium, In other words, 
two warehouses a year might be com- 
pletely destroyed. Would you recom- 
mend to this assured that he purchase 
fire insurance to cover these. ware- 
houses? 


‘Should Insure Factory 


_, Bearing in. mind the wide distribu- 
-tion_ of the risk, I do not believe you 


should, particularly if the corporation is 
in a strong financial position. You 
should, however, recommend the pur- 


chase of not only the various forms of 


Property damage insurance but also use 
and occupancy or business interruption 
imsurance covering the factory, because 
a severe loss to the factory, with its ac- 
companying loss of éarnings and con- 


. tinuing expenses might easily exceed 


two or three million dollars, and jeopar- 
dize the entire: financial structure of the 
In my opinion you would 


mote justified in recommending the 
(CONTINUED ON PAGE 18) 


Navy to Use Insurance 
Company Adjusting Service 


Makes Contract with 
F.C.A.B., Western, Under- 
writers, Salvage Assn. 


The chief of the office of procurement 
and material of the Navy, in a circular 
letter, announces the services of Fire 
Companies Adjustment Bureau, Western 
Adjustment, Underwriters Adjusting and 
U. S. Salvage Association: are available 
for investigation, survey and report as 
to loss of or- damage to uninsured gov- 
ernment owned property and_ third- 
party-owned property under navy con- 
tracts providing for assumption of risk 
by the government. The Navy depart- 
ment has executed contracts with these 
four organizations. 

S. M. Robinson, chief of procurement 
and material, states that these offices 
have had a wide experience in the in- 
vestigation of loss claims under policies 
of insurance against property loss or 
damage. They are equipped to render 
services in any part of the country in 
connection with the loss of or damage 
to property with respect to which the 
government has assumed the risk of loss 
or damage under Navy contracts. 


Full Authorization 


The loss service offices will, upon re- 
quest of the officer-in-charge under the 
contract at the site of performance 
thereof (supervisor of shipbuilding, of- 
ficer-in-charge of construction, inspector 
of naval material, naval aircraft, ord- 
nance or machinery, a commanding offi- 
cer or other inspector, as the case may 
be) investigate, appraise and survey, ad- 
vise and assist the contractor and the 
officer-in-charge in protecting, salvaging, 
or reconditioning damaged property; and 
perform such other duties as are required 
of the officer-in-charge and which such 
officer may request the loss service of- 
fice to undertake. A request addressed 
to a loss service office shall be deemed 
full authorization to the loss service of- 
fice to employ such experts as it deems 
necessary to assist in determining values 
or repairability and in the salvaging of 
damaged property when the case of loss 
or damage involves interests other than 
those of the Navy department. 

The officer-in-charge shall give prompt 
notice to the bureau having cognizance 
of the contract of any loss or damage 
occurring during the performance of 
such contract, so that such bureau may 
determine whether the property lost or 
damaged shall be repaired or replaced. 


Investigation to Be Made 


The officer-in-charge, as promptly as 
possible, will cause an investigation to 
be made in all cases of loss of or dam- 
age to property with respect to which 
the government has assumed such risks. 
Upon conclusion of such ‘investigation, 
he will submit to the bureau having cog- 
nizance .of. the contract, with ‘copy 
thereof to the office of procurement and 
material (insurance division), statements 
of all the pertinent facts including con- 
cisé and complete comments as to the 
cause of the loss or damage, the esti- 
mated cost of repair or replacement, or 
in lieu thereof the report of the loss 
service office, and his recommendation 
and the recommendation of the contrac- 
tor with respect to such loss or damage. 

It is ‘recommended that the loss serv- 
ice offices be used in all cases where 
such loss or damage is estimated to in- 
volve a cost of repair or replacement of 
more than $1,000; however, such loss 


service offices will respond to any re-. 


quest of the officer-in-charge irrespec- 
tive of amount of loss or damage. Im- 
mediate response will be made by such 


offices to a telephone or telegraph re- 
quest that an appraiser or investigator 
be assigned to conduct an investigation 
as to the cause, nature and extent of 
the loss or damage and to assist in the 
protecting and salvaging of such dam- 
aged property. 

Separating the Interests 


In the event that both government- 
owned property and property not owned 
by the government have been lost or 
damaged, the reports shall specify the 
respective interests of the government 
and of other owners. If the property 
owned by the government has been com- 
mingled with property not owned by the 
government, it will be necessary to ar- 
rive at an arbitrary division of property 
interests based on accounting and other 
records. 

Protection and salvage of damaged 
property should receive the prompt and 
careful consideration of the officer-in- 
charge to prevent further damage to or 
deterioration of damaged property and 
to reduce the amount of the loss. The 
advice and assistance of the loss service 
office in this connection may be helpful. 
Any question as to disposition of salvage 
or unserviceable property should be re- 
ferred to the stock division of the bu- 
reau of supplies and accounts. 


Usual Procedure Outlined 


Where the loss is unquestionably acci- 
dental, the usual procedure of the loss 
service office is to determine the cause 
of loss or damage, and check on plant 
housekeeping, sprinkler system, fire pro- 
tection systems, and hazards which might 
be or should have been eliminated; make 
minute inspection of premises and ex- 
amine debris; question contractor’s em- 
ployes, government personnel and other 
persons having possible knowledge of 
conditions or circumstances contributing 
to the loss, taking signed statements for 
the record where circumstances warrant; 
determine the extent of interest of all 
parties in the property damaged or lost; 
estimate the cost of repair or replace- 
ment; audit contractor’s records; inves- 
tigate and examine witnesses in respect 
to contributory negligence where third- 
party-owned property is involved; ren- 
der a report of findings to the officer-in- 
charge. 

Where the loss is not unquestionably 
accidental, in addition to these steps the 
loss service offices may determine 
whether relations between management 
and employes indicate threatened strikes 
or sabotage and whether there were any 
suspicious or peculiar actions prior to or 
immediately following the occurrence of 
the loss and assist officer-in-charge in 
presenting evidence to FBI and Office of 
Naval Intelligence if reasonable doubt 
arises as to cause being other than acci- 
dental. 

Services of the F.C.A.B., Western and 
(CONTINUED ON PAGE 20) 





N. J. Insurers 
Confer on Mich. 
P.P.F. Problem 


New Jersey companies are undecided 
where they stand in the light of the 
New Jersey department’s ruling which 
apparently states that they can’t write 
the personal property floater in Michi- 
gan. A meeting of interested company 
executives is being held in Newark this 
week, after which it is likely that there 
will be conferences with the New Jer- 
sey department. 


Minn. Agents 
Oppose Plans 
That Cut Earnings 


Object to New Compensa- 
tion Proposal at Annual 
Convention 


NEW OFFICERS ELECTED 
President—Armand W. Harris, St. 


Paul. 

Chairman executive committee — 
Howard Williams, Mankato. 

Executive secretary-treasurer—Frank 
S. Preston, Minneapolis. 

State national director—Charles F. 
Liscomb, Duluth. 

Members executive committee, R. A. 
Thompson and orge ompson, 
Minneapolis ; E. D. Swanberg, Worth- 
ington; Guy Rolien, Milaca; George 
V. Fevig, Moorhead; William Knudsen, 
Hibbing, G. W. Odell, Willmar. 


MINNEAPOLIS — Underlying the 
proceedings and discussions of the two- 
day annual convention of the Minnesota 
Association of Insurance at Minneapolis 
was a determination on the part of the 





R. A. Thompson A. W. Harris 


agents to maintain and strengthen where 
possible their economic status. Presi- 
dent R. A. Thompson of Minneapolis did 
an able job of presiding. Armand W. 
Harris of St. Paul was advanced to the 
presidency. 

The convention had hardly gotten un- 
der way when a spirited debate broke 
out over a proposal that the association 
go on record as approving the new 
workmen’s compensation insurance rat- 
ing plan. 


Opposes Compensation Plans 


C. F. Roosen, vice-president: of Wirt 
Wilson & Co., Minneapolis, immediately 
took the floor in opposition to the pro- 
posal. He argued that the new plan 
means an immediate loss to the local 
agent with an indefinite prospect of 
benefits to offset this loss. Agents’ would 
be sacrificing much more than the com- 
panies, Mr. Roosen claimed. Moreover, 
he charged, the plan was drafted with- 
out consulting the agents. He said he 
was in favor of modernizing the com- 
pensation policy and reducing the cost 
but opposed this method of doing it. 

Mr. Roosen got prompt support from 
other agents. Arthur A. Hirman, Roch- 
ester, thought the: subject should be 
given further study. -Others who took 
part in the debate were E. B. Dunning, 
Duluth; William Knudsen, Hibbing, and 
George Nelson, Minneapolis: The «mat- 
ter was finally referred to the résolutions 
committee which recommended that’ it 

(CONTINUED ON PAGE 18) 
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Marine Committees 
Forming fo Study 
Postwar Expansion 


Big Merchant Fleet, Inter- 
national Air Lines, Open 
Up Vast Opportunities 


NEW YORK—Committees of marine 
underwriters to study post-war ex- 
pansion are now in process of formation 
and there is keen interest in the place 
that the American marine insurance 
market will haye in the vastly expanded 
international trade that is sure to fol- 
low the war. Many leading marine men 
feel that there will be a real opportunity 
for American insurance to expand even 
though the competition from the Lon- 
don market will make the job far from 
an easy one. ; 

At the war’s end the United States 
will have the largest and finest mer- 
chant fleet in the world and Rear Ad- 
miral H. L. Vickery, vice-chairman of 
the U. S. Maritime Commission in 
charge of the commission’s shipbuilding 
program, strongly favors a big U. 
merchant fleet, with vessels not only 
built, owned and operated by Ameri- 
cans but insured here as well. Great 
Britain’s worldwide shipping business 
has of course been a major factor in de- 
veloping its international insurance busi- 
ness and the existence of a huge United 
States fleet operating not merely be- 
tween this country and foreign points 
but also on routes that do not even 
touch the United States should mean 
much to American marine insurance. 


Aviation a Big Factor 


Marine underwriters are also mindful 
of the great postwar expansion that is 
bound to occur in civil aviation. The 
huge size of transoceanic passenger and 
cargo planes necessitates hull coverage. 
The Pan American clipper planes carry 
hull insurance and future pianes will 
dwarf even these flying behemoths. 
American leadership in commercial avia- 
tion will of course be a big factor in in- 
ternational trade, not only in carrying 
goods but in cutting down the time 
needed for passenger travel between 
this country and foreign cities. 

There is quite a general feeling that 
Central and South America area natural 
field for expansion of marine insurance 


written in the United States. This ex- 
pansion will depend largely on the 
growth of trade with Latin America 


which in turn will hinge on whether the 
United States is willing to admit South 
and Central American products on a 
tariff basis which permits them to com- 
pete with home industries or shut them 
out if there is a possibility of competi- 
tion. 


U. S. Coverage Usually Specified 


Americans customarily specify that 
imports or exports in which they have 
an interest shall be insured in the 
American market or else insure it there 
themselves so that an increased flow of 
trade between this country and those to 
the south would logically mean a cor- 
responding increase in marine insurance 
on cargoes. 

Granted that the postwar trade ex- 
pansion throughout the world develops 
on a large scale, the American marine 
market seeking its share of the insur- 
ance involved faces the task of becom- 
ing internationally minded, familiarizing 
itself with the languages, attitudes, cus- 
toms and prejudices of the foreigners 
whose business it seeks, taking the prob- 
lems of‘ foreign operation in its stride 
(CONTINUED ON PAGE 7) 





J. M.Thomas Added Program for N. J. 


to Pittsburgh 
Card of N. A. I. A. 


John M. Thomas, president of Na- 
tional Union Fire of Pittsburgh and 
president of the National Board, will be 
the guest speaker at the opening session 
of the annual convention of the National 
Association of Insurance Agents at 
Pittsburgh the afternoon of Oct. 11. 

Mr. Thomas, one of the outstanding 
fire insurance leaders in the country, is 





JOHN M. THOMAS 


known as a veteran company official 
who understands the problems and view- 
point of the local agent. Mr. Thomas is 
a director of Mellon Indemnity, the Fire 
Companies’ Adjustment Bureau, the 
United States Chamber of Commerce, 
Underwriters’ Laboratories and the In- 
surance Institute of America. 

The keynote address of the meeting 
will be delivered by David A. North, 
New Haven, Conn., president of the Na- 
tional association, and the administration 
report will be made by Vice-president 
Fred A. Moreton, Salt Lake City. 


Memorial to Forshay 


Another feature of the opening session 
will be the presentation of a memorial to 
the late R. W. (“Mickey”) Forshay, 
Anita, Ia., immediate past president of 
the National association. The commit- 
tee in charge is composed of C. Stanley 
Stults, Hightstown, N. J., chairman; 
past Presidents Charles F. Liscomb, Du- 
luth; William H. Menn, Los Angeles; 
Allan I. Wolff, Chicago, and Sidney O. 
Smith, Gainesville, Ga.; Executive Com- 
mitteeman W. Ray Thomas, Pittsburgh; 
Chet V. Davis, Sheridan, Wyo., and 
Howard W. Bradshaw, Delphi, Ind. 

The Pittsburgh association will extend 


Semi-Centennial 


Association Will Mark 
Anniversary with Recep- 
tion Following Meeting 


NEWARK-—lIn observance of its 
50th aniversary, the New Jersey Asso- 
ciation of Insurance Agents will have 
a special program and reception follow- 
ing its regular annual meeting Sept. 24 
at the Hotel Stacy-Trent, Trenton. On 
account of the war the anniversary pro- 
gram will be necessarily less elaborate 
than would normally be the case. 

The convention will open with an 
executive session for association mem- 
bers only, to be followed by committee 
reports, election of officers, unfinished 
business, and new business. 

At the luncheon. President W. D. 
O’Gorman will preside. Introduction of 
guests will be followed by installation 
of the incoming president and presenta- 
tion of the William J. Wilson memorial 
cup to the county board which has ren- 
dered the most outstanding to the 
American agency system during the past 
year. E. E. Agger, New Jersey com- 
missioner of banking and insurance, will 
speak. 


Broughton Afternoon Speaker 


An address, “Public Relations,” by 
Averell Broughton, recently appointed 
public relations counsel of the National 
Association of Insurance Agents, will 
feature the afternoon session. The 
formal meeting will adjourn after an 
open discussion, and then there will be 
the special program and reception to 
membership in observance of the asso- 
ciation’s 50th anniversary. 

The morning session and the anni- 
versary observance will be in the Ter- 
race Room, the luncheon program being 
in the grand ballroom, 

The association is issuing a hand- 
somely printed and illustrated souvenir 
book giving the history of insurance in 
New Jersey. W. F. O’Brien, Passaic, 
editor of “The New Jersey Agent,” is 
editor and chairman of the historical 
committee responsible for preparing the 
book. Other members of the commit- 
tee are President W. D. O’Gorman, ex- 
ecutive Committee Chairman E. ; 
Walton, Secretary T. S. Brown, and the 
past presidents. 








greetings through its president, John B. 
Ladley. 

J. F. Morgan, Lewistown, president 
of the Pennsylvania Association of In- 
surance Agents, will extend greetings to 
the meeting on behalf of the state asso- 
ciation. 





The “Pictograph’s” visual sales aids 
gets the A. & H. apps, $3.00. The A. & H. 
Bulletins, 420 E. 4th St., Cincinnati 2, Ohio. 
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Asks Companies’ q 
Blessing on Public 
Relations Program 


W. Ray Thomas Exhorts 
Insurers to Cooperate 
in New Endeavor 


W. Ray Thomas of Pittsburgh, mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents, in addressing the annual meet- 
ing of the Minnesota agents’ associa- 
tion at Minneapolis, expressed the hope 
that the companies will cooperate with 
the agents in their public relations pro- 
gram and give a sincere blessing for the 
success of the movement. The time has 
arrived, he said, when the agents can 


rightfully expect that the individual 
companies will make a plain pronounce- 
ment that they believe in the American 
agency system; that they will support 
its continuance and that they will en- 
courage this public relations plan. 

The fence which sometimes seems to 
stand between company and agents 
should be removed and there should be 
a roadway of confidence and respect be- 
tween the agent and the head offices, 
The Atlanta investigation emphasized 
that the various component factors of 
the business are necessarily inter-related 
and inter-dependent. During the possi- 
bility of further litigation, he said, it 
would be extremely advisable for the 
companies to take some action in a spe- 
cific way to establish a closer agency re- 
lationship. 


Should Discard the Disreputable 


Mr. Thomas proposed that the com- 
panies remove from their agency lists 
the names of those that are not really 
agents, who are unskilled and who are 
not sincerely ambitious to become true 
representatives. The companies and 
agents together, he declared, should 
make an intensive study of qualification 
laws and inaugurate a campaign on a 
reasonable and practical basis in coop- 
eration with state authorities to estab- 
lish standards of qualification. Steps 
should be taken to establish fair and ef- 
fective countersignature laws in the 
various states. The processes of under- 
writing and rating should be simplified. 
It is time to pause, study and execute 
new plans for streamlining this industry. 

The speaker suggested that a commit- 
tee of company executives meet with a 
similar committee of agents to study 
these and other problems on a national 
basis to the end of eliminating or cor- 
recting those procedures which are 
found wrong and out of mode. In order 
to make the public relations program as 
effective as possible, the agent’s house 
must be swept clean. He must be pre- 
sented faultless in this movement before 
his fellow man. He must understand 
his business, render service and be 
ready to take part in the affairs of the 
world. 

The commission motive on the part 
of the agent must be secondary to an 
objective of service. He must support 
his trade association by deeds and by 
material payments of money to 
strengthen its financial position. Pri- 
vate enterprise must be demonstrated in 
its true value. The continuance of pri- 
vate enterprise depends on unselfish c0- 
operation in all business. 





H. J. Haas of Atlanta, president of 
the Southeastern Agents Conference, 
and Mrs. Haas have announced the mar- 
riage of their daughter, Barbara Hor- 
tense, to Lieut. (j.g.) B. B. Rothschild. 
He is connected with the navy at At- 
lanta, 
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N. Y. State President 
Decries N. Y. City 
Agents Secession 


A. C. Wallace, However, 
Says Gothamites Have 
Branch Office Grievance 


A. C. Wallace of Goshen, president 
of the New York State Association of 
Local Agents, has issued an official 
statement regarding the secession of the 
New York City Local Agents Associa- 
tion from the state organization. He 
stated that the New York City agents 
resigned their membership because of 
the inability of the national and state 
organizations “to supply the New York 
City agents with a satisfactory solution 
of the branch office problem.” 

“The trouble has been brewing for 
two or three years,’ Mr. Wallace stated. 
“It has flared up from time to time 
and has been the subject of some com- 
ment in the insurance press. There is 
no question but that the New York 
City agents are right. They have been 
severely injured by the branch offices 
and they believe that if the practice 
continues and the system is developed 
they and many other agents are going 
to be eliminated from the insurance 
business. 

_“The resultant annoyance and fric- 
tion developed an attitude of mind on 
the part of the New York City agents 
which was incompatible with the best 
interests of the state as a whole. This 
resignation is the logical outcome. We 
of the state association with a broader 
vision and a realization of the need for 
unity, regret this concentration on New 
York which has blinded our good 
friends to the many problems of organ- 
ized agents as a whole, particularly at 
this time when the magnificent public 
relations program of the National as- 
sociation offers a hope for such a bright 
future.” 





Slattery Refuses 
to Resign REA Post 


ST. LOUIS—Harry Slattery, head of 
the Rural Electrification Administra- 
tion, who has refused to permit the use 
of surplus funds of electric cooperatives 
financed by the federal government to 
create Rural Mutual Fire and Rural 
Mutual Casualty, for which stand he 
has earned the wrath of certain inter- 
ests, has twice rejected requests from 
Secretary of Agriculture Claude R. 
Wickard to resign. 

It is now proposed to transfer the 
REA from the Agricultural Department 
to the Interior Department in the hope 
that Secretary of the Interior Ickes can 
dispose of Slattery, who has insisted that 
his 10-year tenure can only be ended 
by President Roosevelt. But the Presi- 
dent so far has sidestepped a show 
down. President Roosevelt has always 
had a warm regard for Slattery who has 
a long record of public service He has 
served under both Democratic and Re- 
publican administrations. 





Newhouse & Sayre Appointments 


SAN FRANCISCO—R. H. Hepfer, 
for three years manager of California- 
Western States Life at Oakland, has 
been appointed manager of the newly 
established life department of New- 
house & Sayre, recently appointed Cal- 
ifornia general agents of Great-West 
Life He will have charge of northern 
California. Clayton Schaefer is named 
manager for southern California. 


Garrison Named 
Cal. Commissioner 


Governor Warren Names 
Los Angeles Insurance At- 
torney; Succeeds Caminetti 


LOS ANGELES—Governor Warren 
has appointed Maynard Garrison, Los 
Angeles attorney, insurance commis- 
sioner of California for a four-year 
term. He succeeds A. Caminetti, Jr., 
whose term expired 
in June but who 
has continued in 


office ad _ interim. 
The announcement 
was accompanied 


by a statement that 
Judge Caminetti 
will have a period 
of approximately 30 
days to conclude 
his departmental 
activities. 

Mr. Garrison, 
who is a member 
of Betts & Garri- 
son, law firm stated 
he plans to “have my administration re- 
flect the policies of Governor Warren. 
The office will be conducted in a thor- 
oughly fair and impartial manner. The 
laws relating to the insurance business 
will be strictly enforced.” 

The new commissioner is a native of 
California, and was born Feb. 25, 1906. 
He graduated from Loyola University 
and its law school with a degree in 1929 
and was admitted to practice law in 1929. 


Started with Auto Club 


He was employed by the Insurance 
Exchange of the Automobile Club of 
Southern California in 1924 and was ap- 
pointed associate counsel in 1929. He 
continued as associate counsel specializ- 
ing in trial work until April, 1932. He 
then entered private practice, still spe- 
cializing in insurance matters repre- 
senting Fireman’s Fund, Occidental In- 
demnity, Lloyds Underwriters, Mary- 
land Casualty, Hartford Accident, Gen- 
eral of America, Car & General, Pacific 
Employers, Duncan & Mount, New 
York, and Cravens, Dargan & Co. He 
is a member of the Insurance Section of 
the American Bar Association and the 
International Association of Insurance 
Counsel. 


Warren Makes Statement 





A. Caminetti 


In his letter to Commissioner Cami- 
netti Governor Warren said he proposed 
to “appoint another nerson to the posi- 
tion” and “in doing so, I have no in- 
tention of reflecting upon the quality of 
the service rendered by you, but, on the 
contrary, I desire to express my appre- 
ciation for the service which you have 
rendered.” 

Commissioner Caminetti replied that 
“T will not pretend that I leave the de- 
partment of insurance without regret. 
Although the office has been no bed of 
roses, it has been my good fortune, with 
the able assistance of a loyal and com- 
petent staff, to administer it in what I 
have been encouraged to believe a suc- 
cessful manner.” 

Mr. Garrison was guest at a cocktail 
party given in his honor by insurance 
men in Los Angeles with more than 100 
present. Wilson Pierce, Jr., president 
of the Insurance Exchange of Los An- 
geles, presided. 





Stan Palmgren Joins 


Credit Mens Organization 


Stan G. Palmgren, for the past 10 
years secretary of the insurance division 
of the Illinois Chamber of Commerce, 
has been appointed secretary of the in- 
surance committee of the Chicago As- 
sociation of Credit Men, which com- 
mittee has greatly enlarged its program 
along educational lines. 


Adjusters’ Program 
for Chicago Rally 
Sept. 16-18 


Complete program for the annual 
meeting of the National Association In- 
dependent Insurance Adjusters at the 
Edgewater Beach hotel, Chicago, Sept. 
16-18, was announced this week by N. 
J. Tierney of Wagner & Glidden, Chi- 
cago, program chairman and vice-presi- 
dent. J. J. Hermann, Chicago, is a 
member of the convention committee. 

President James N. Curley of Phila- 
delphia will preside. The executive 
committee will meet the afternoon of 
Sept. 16 and general sessions will be 
held the two succeeding days. There 
will be a joint meeting with the Cas- 
ualty Adjusters Association the night of 
Sept. 16. The program is: 


Morning Session Sept. 17 


N. J. Tierney, chairman. 

Annual address, James N. 
Philadelphia, president. 

Address: “Motor Truck Leasing Opera- 
tions,” Edward Brunton, superintendent 
of claims Pennsylvania Casualty, Balti- 
more. 

Address: “Message to the Independent 
Adjusters,” Eugene Arms, manager Mill 
Mutual Fire Prevention Bureau, Chicago. 


Curley, 


Afternoon Session 


Address: “Inland Marine,” P. J. Leen, 
superintendent western marine depart- 
ment Fireman’s Fund group, Chicago. 

Address: “Investigations and How to 
Better Them,” Joseph Hinshaw, of Hin- 
shaw & Culbertson, Chicago law firm. 

Address: William J. Davis, assistant 
manager Automobile Protection & Infor- 
mation Bureau, Chicago, introduced by 
E. L. Rickards, bureau manager. 

Address: Fire insurance speaker, to 
be announced later. 

Stag dinner, 7 to 10:30 p. m. 

Women’s dinner and get-acquainted 
session. 


Morning Session Sept. 18 


Discussion, “Evolution of Residence 
Burglary Insurance; New Residence 
Theft Policy,” Paul J. Girard, superin- 
tendent of underwriting Hartford Acci- 
dent, Chicago, in collaboration with 
George Thornton, adjuster Chicago 
branch Continental Casualty. 

Address: “Windstorm Catastrophies,” 
Ambrose B. Kelly, secretary and man- 
ager American Mutual Reinsurance, Chi- 
cago. 


Afternoon Session 


Executive business meeting, closed to 
non-members. 

Election of officers. 

Dinner-dance 8 p. m. 


Old-Timer Back in 
His Home Haunts 








S. D. Andrus, Detroit local agent, 
was made the subject of a 3%-column 


feature story in 
t h e Watertown, 
N. wt» earn 
Times.’ ’ He has 
been visiting in 
that city. He is 88 


years of age and is 
a native of Water- 
town. In May, 
1878, when he was 
23 years of age he 
went to Chicago. 
Then he trekked 
to Colorado and in 
the mining district 
he kept a general 
store at Leadville. 
However, for 60 years he has been in 
the insurance business. He was a guest 
at Watertown of his sister, Mrs. Maude 
Andrus Babcock. In the interview Mr. 
Andrus was asked what was his recipe 
for keeping young. He said, “Don’t 
watch the clock. Keep going.” Mr. 
Andrus attended Hope College at Hol- 
land, Mich., and then in October, 1871, 
he became office boy for the Black 
River Insurance Company at Water- 
town. In 1875 it changed its name to 
the Northern of New York, which 





S. D. Andrus 


Railroad Losses 
Cause Concern 
fo Underwriters 


$1,000,000 Bellefontaine 
Fire Precedes Two 
Big Wrecks 


Despite the hideous loss in the wrecks 
of the Congressional Limited of the 
Pennsylvania Railroad at Philadelphia 
and of the 20th Century Limited near 
Syracuse on the same day, the insurance 
companies probably will have much 
more of a direct interest in a less pub- 
licized loss last Saturday—the fire in 
the reundhouse and machine shops of 
New York Central at Bellefontaine, O. 

The insurance is in the Railroad In- 
surance Association through Marsh & 
McLennan and the loss is conserva- 
tively estimated at close to $1,000,000. 

It is not generally known whether the 
Pennsylvania carries any calamity pub- 
lic liability cover. If it does, the in- 
surance loss might be _ considerable. 
There were 78 death as of Wednesday 
morning and many others were injured. 
The claim settlements could easily ex- 
cee $1,000,000, 


No Property Coverage 


It is believed that neither New York 
Central nor the Pennsylvania carried 
any insurance that would contribute to 
the physical damage losses in the two 
wrecks. 

Fire Chief Raymond Boone of Belle- 
fontaine said a spark from a welder’s 
torch alighted on a creosoted wooden 
sill, and before roundhouse etployes 
could unroll fire hose, the flames spread 
to other sections of the building. 

Twenty-three locomotives were dam- 
aged at Bellefontaine, to the extent of 
perhaps $250,000. Newspapers _ esti- 
mates of $3 to $5,000,000 loss are 
greatly exaggerated but the loss will 
probably not be far from $1,000,000. 


Interest in Explosion Cause 


There is much interest in the cause 
of the New York Central wreck. There 
have been in recent months a number 
of railroad boiler explosions. Most of 
these have been attributable to low wa- 
ter, which causes the crown plate to 
become exposed. The crown plate be- 
comes red hot and plastic and blows 
out. Observers say it is difficult to be- 
lieve that there would have been low 
water in the 20th Century, as it picks 
up its water as it goes along. Most 
of the reports indicate that the explo- 
sion occurred first and then the derail- 
ment. 

Very little steam boiler insurance is 
carried by the railroads. Some of the 
lines have been increasing their fire in- 
surance coverage, however. 


The mounting railroad losses are 


causing concern to railroad  under- 
writers. 
An upturn in losses was first ob- 


served in the spring of 1941 with the 
beginning of troop train movements 
and it has increased steadily since. 

An increasing number of losses are 


coming from the high-speed stream- 
lined trains. 
The Railroad Insurance Association 


employs its own inspectors. These men 
have to be specially trained and must 
know fire prevention, electrical, mecha- 
nical and civil engineering, receiving 
(CONTINUED ON PAGE 14) 
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closed its doors in 1882. The sketch 
gives many historical reminiscences of 
Watertown as Mr. Andrus recalled his 
youthful days. 
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Up- fo- Date Methods 


Should Be Employed 
by Local Agents 


W. J. Traynor of North 
British & Mercantile Gives 
Suggestions at Convention 
MINNEAPOLIS—W. J. 
New York City, 


North 


before 


Traynor of 
publicity director of the 
British & Mercantile, in his talk 
the Minnesota In- 
Agents said there 


\ssociation of 
surance is no need to 
dwell on the difficulties of agency opera- 
tions due to the help shortage and travel 
restrictions. It is becoming increasingly 
hard to keep one’s agency going at any- 








w. J. 


TRAYNOR 


He said, 
however, that the insurance business can 
keep on going so long as it has paper 
on which to print policies, forms, etc. 
Insurance does not depend on critical 
materials necessary to the war effort. 

Insurance, Mr, Traynor asserted, is an 
important industry both in war and 
peace but if anything it is even more es- 
sential in war time. Insurance has made 
possible the amazing growth of war 
plants, new industries and all out pro- 
duction needed on all fronts. Investors, 
he said, would not put up their capital 
to finance gigantic new war industries 
and production without the assurance 
that insurance had been provided to pro- 
tect their investments. He said that the 
insurance business has contributed much 
to the war effort. It is the bulwark of 
credit more than ever during these try- 
ing days. It has performed a tremendous 
task in fire prevention, engineering and 
inspection lines. It has done a splendid 
job in connection with war damage in- 
suranée. 


where near normal efficiency. 


Cost of Fire Insurance Reduced 


Mr. Traynor said that agents had 
stressed the fact that in 30 years the av- 
erage cost of fire insurance had been re- 
duced by 40%, which is an amazing bit 
of history. He considers this an excel- 
lent time to build a clientele because 
more people have more money. They 
will continue to carry insurance through 
depressions if they are sold on their need 
for the protection and service. The local 
agent, in his opinion, is in the good 
graces of the public. In the recent sur- 


vey conducted by the Bureau of Adver- 
tising of the American Ne wspaper Pub- 
lishers Association 84% of the people 


approached looked upon the local agent 
as the best source of insurance service. 
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Insurers Watch 
Moves for OPA 
Used Car Ceilings 


Promulgation of passenger car 
ings, which is expected shortly 
effective probably the middle of Octo- 
ber will be of great interest to insur- 
ance companies, as without such restric- 
tions prices On many cars are above 
their new prices. In general, company 
policy is to pay no more than ceiling 
prices, not on the ground that OPA 
ceilings apply to insurance transactiofis, 
for the OPA has ruled that they do 
not, but because of actual provisions in 
the insurance policy. This is the pro- 
cedure followed in connection with 
commercial car ceilings and presumably 
will be followed if and when ceilings 
are applied to passenger cars. 

The basis for this policy is that ac- 
tual cash value, to be the basis of the 
insured car’s value, as used in the pol- 
icy can mean only market value. Since 
the OPA ceilings establish what the 
market price is, then “actual cash 
value” (i.e., market value) can only 
mean market price under government 
regulations. The fact that a car could 
be obtained at a higher price in the 
black market has no bearing, any more 
than if an insurer were to try to settle 
a loss on the basis of the price 
stolen or smuggled merchandise. Ac- 
tual cash value is the amount for which 
a vehicle in like condition to the one 
insured coud be obtained under today’s 
market conditions, which of course 
means in a legal market, and this in 
turn means subejct to OPA ceilings. 


ceil- 
to be 


the 


Furthermore 97% _ regard local 
agent’s services as eminently satisfac- 
tory. 

Mr. Traynor referred to the National 


Association of Insurance Agents public 
relations program, saying that it will 
serve to protect the interest of agents 
now and after the war. Present day con- 
ditions, he opines, afford an opportunity 
to educate one’s clients and the new 
ones for the future. The speaker said 
it has always been his opinion that the 
premium should be paid before the pol- 
icy is in force, thus following the line of 
procedure of life companies. However 
that may be, he said, with money more 
plentiful the agent should insist on 
prompt payment of premium at the time 
of delivery of the policy. There is no 
item more difficult to collect, he said, 
than a premium that has already been 
earned. An agent cannot afford, he de- 
clared, to burden himself with office and 
collection detail which is not going to 
pay off in the long run. Most policy- 
holders, he thinks, really want the insur- 
ance they order and will act promptly 


to pay the premium when properly 
persuaded. 
Mr. Traynor engaged in discussion 


and correspondence with local agents in 
various sections to get their views as to 
present day conditions and their effect 
on local agency operations. He finds a 
difference between agencies operating in 
defense areas and those that are not. The 
most pressing agency problem he found 
is the lack of trained help. In order to 
beat this agents have reapportioned the 
work among remaining employes, have 
used women to replace men, they have 
rehired old and retired former employes, 
they have employed older men and 
women. Some are hiring high school 
girls in their senior year. He advocated 
the elimination of all unnecessary detail 
and records. If an agent will analyze his 
operations Mr. Traynor said he will dis- 
cover that much routine can be elimi- 
nated. 

He said that with little additional la- 
bor, policy stickers may be affixed to an- 
nual renewals and new contracts sug- 
gesting conversion to three or five year 


term insurance. Rent and/or rental 
value, extended coverage, etc., may also 
be included or suggested in the same 


manner. 
A number of agents, he said, are turn- 
ing to the use of advertising as an aid to 


solicitation, especially with so many re- 
strictions. The advertising departments 
of companies, he said, can be of immense 


help. An insurance executive recently 
selected at random 216 policyholders 


whom he questioned regarding rent and 
rental value, explosion, jewelry and furs, 
mail package, business interruption and 
other coverages. He was amazed to find 
that anywhere from 50 to 759 © of these 
had never even heard of or been told by 
their agents of these supplementary 
forms of protection. 


Need More Protection 

A brief examination of the insurance 
holdings of a few selected clients will 
convince an agent that most of them 
need more protection of various kinds. 
Mr. Traynor advocated the use of a sur- 
vey to provide the case history of each 
client’s business. A survey, he said, al- 
most always brings to light mistakes of 
omission or commission. Surveys, he 


thinks, are splendid advertising for an 
agency. Rising values and high replace- 


ment costs have rendered the coverage 
of many mercantile establishments, 
dwellings and household goods policies 
inadequate. Business building use may 
also be made of the coinsurance clause 
feature in policies. According to reports 
from adjusters many property losses 
have been inadequately covered because 
the insured would not keep up his insur- 
ance to value. 


Mr. Traynor said women should not 


be overlooked as sources of premium in- 





The Eagle Fire 
Company of New 
York has served the 
country through five 
wars. It was organ- 
ized in New York 
City on April 4, 1806. 


EAGLE FIRE 


Company of New York 





come. Many more women are working 
today and getting fair salaries. They 
will buy fur or jewelry floaters. Mr. 


Traynor thinks that direct mail advertis- 
ing through the use of letters and fold- 
ers is still the best bet for the local 
agent. The telephone has been utilized 
to solicit clients usually after an acci- 
dent, fire or catastrophe to good advan- 
tage. The telephone is helpful in mak- 
ing certain of appointments. Many 
agents use it in soliciting business. 


Plan Schedule of Solicitation 


The speaker said as to the daily sched- 
ule of solicitation he believes that calls 
should be planned with greater care in 
order to eliminate all possible waste ef- 
fort. Personal solicitation is under a real 
handicap in defense areas where the 
workers are on shifts. He said it has 
always been an accepted sales principle 
that all things being equal the salesman 
who makes the most calls per day makes 
the most sales. Mr. Traynor advocates 
the streamlining of sales effort, shorten- 
ing sales talk in-tune with modern war 
tempo. This will enable the agent to 
make six or 12 more calls a week and will 
result in extra sales. In the final analysis 
he said the agents who report they are 
going ahead state that it is the same old 
question of working harder and longer 
each day. 


Missouri Fire Underwriters Associa- 
tion is holding a meeting at Jefferson 
City Sept. 9. 











Established 1806 
75 Maiden Lane, New York, N. Y. 
Oldest New York Insurance Company 
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The men and women of Loyalty Group are 
pledged, in their home-front effort, to make 
a contribution worthy of the gallant sacri- 
fices being made by Americans under arms, 


4 


FIRE- MARINE: CASUALTY by jo 


ins UV RAN CE 


HOME OFFICE + 10 PARK PLACE + NEWARK, N. J. 







Firemen’s Insurance Company of Newark, New Jersey 


The Girard Fire & Marine Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N.Y. 
The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 
Milwaukee Mechanics’ Insuranc2 Company Pittsburgh Underwriters-Keystone Underwriters 








EIGHT COMPANIES 
jp oh 4 Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
120 So. LaSalle St. 111 John St. 465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 


Chicago, Illinois New York, N. Y. 404 W. Hastings St., Vancouver, B.C. Dallas, Texas San Francisco, Cal. 









* 
Write For Complete Facts About - Loyalty Group Coverage and Service 








6 





FeNATIONAL UNDERWRITER 


September 9, 1943 














Thompson Gives 
Presidential Talk 


Educational Program Is 
Prime Activity, Minnesota 
Agents Are Told 


MINNEAPOLIS—Warm praise ior 
the publicity and educational programs 
sponsored by the National Association 
of Insurance Agents was expressed by 
President R. A. Thompson of the Min- 
nesota association at the annual meet- 
ing here. 

“The public must be informed,’ he 
said. “Our public relations program is 
a step in the right direction. Those 
who have contributed to the success of 
this effort are to be congratulated.” 

Regarding the education program of 
the National association, President 
Thompson said: “In the larger com- 
munities this program was adopted and 
accepted as highly valuable. The ma- 
jority of the regional boards carried out 
a provisional program so ably arranged 
by our educational committee. If we 
single out any one thing, an educational 
program is the most important. It is 
the exceptional man who can continue 
to sell without at least fundamental 
knowledge of his product. 


Goal of Efficiency 


“Progress in our business is so rapid 
that we cannot afford to neglect to 
study either individually or collectively. 
None of us will ever know all there is 
to know about insurance but we should 
never let up on trying to be as efficient 
as possible. Insist that your state asso- 
ciation continue to afford this opportu- 
nity.” 

President Thompson appealed for 
wider membership in the local, state and 
national associations. 

“It is important that every local agent 
worthy of the name be a member if he 
is to survive and maintain the necessary 
standard of value. From such an or- 
ganization comes the inspiration and op- 
portunity to learn, thereby keeping indi- 
viduals abreast of the ever present 
changes. We can no more relax in our 
vigil for self-improvement than the doc- 
tor or any professional man in thirst of 
knowledge, for knowledge means pro- 
duction and production means proper in- 
surance programs for our customers. 

“One of our most important functions 
is to command the respect of the capital 
stock insurance companies we _ repre- 
sent. I know of no industry which has 
done more to constantly improve _ its 
service to the public and at the same 
time reduce the cost of its product. It 
is truly a splendid example of private 
enterprise and one that will continue to 
be ever proud of its accomplishments. 
There is nothing fundamentally selfish 
or wrong with the insurance business. 

“Uniformity in regulatory laws, com- 
missions and policy forms are surely 
right and to be desired.” 


Cites Accomplishments 


As concrete examples of what agents 
associations have accomplished for the 
good of members, President Thompson 
listed the defeat of compulsory automo- 
bile insurance in Minnesota, introduc- 
tion of the 80-20 collision policy and the 
new form of business interruption in- 
surance. 

President Thompson stirred some 
comment by his reference to “the dupli- 
cation of secretarial effort” in Minne- 
sota. 

“A consolidation might produce some 
necessary economy and increased effi- 
ciency,” he said. 





Gremillion Seeks Reelection 


James A. Gremillion, secretary of 
state and ex-officio insurance commis- 
sioner of Louisiana, has announced that 
he will be a candidate for reelection in 
the coming Louisiana Democratic pri- 
mary. 


Alfred W. Neale, 
N. A. I. A. 1910 


President, Dies 


Alfred W. Neale of Cleveland, who 
was president of the National Associa- 
tion of Insurance Agents in 1910, died 








ALFRED W. 


NEALE 


at his home in East Cleveland at the 
age of 80. He had been confined to his 
home for several months due to a 
heart ailment. Funeral services were 
conducted in Hough Avenue Baptist 
Church, Tuesday. 

Mr. Neale was the founder of the 
Neale-Phypers Company agency in 1913 
and served as its president until he re- 
tired early this year. He was born in 
Cleveland in 1863 and after a few years 
in the wholesale and retail business he 
entered insurance in 1889 with George 
H. Olmsted & Co. In 1890 he set up 
his own agency. 

He was a past president of the Cleve- 
land Board and was an honorary mem- 
ber of the Cleveland Grays. At one 
time he held the rank of captain in that 
organization. He was deacon for more 
than 40 years of the Hough Avenue 
Baptist Church. 


Second Oldest Official 


Mr. Neale was the second oldest liv- 
ing ex-president of the National associa- 
tion, George D. Markham of St. Louis 
being the oldest, he having been elected 
president in 1900 and serving two years. 
Mr. Neale was elected in 1910 and was 
in office one year. He belonged to that 
eminent galaxy of National leaders con- 
sisting of A. H. Robinson of Louisville, 
F. W. Offenhauser of Texarkana, Tex., 
Fred Guenther of Detroit, J. H. South- 
gate of Durham, N. C., C. F. Hildreth 
of Freeport, Ill., and others. He was a 
man of conservative ideas. He always 
sat near the front of the hall and meet- 
ing place and listened very attentively. 
On the death of Mr. Neale, E. C. Roth 
of Buffalo becomes the second oldest liv- 
ing ex-president. At the end of Mr. 
Roth’s administration the National asso- 
ciation took on a new color and became 
more militant. At this period it began to 
blossom in richer colors and make itself 
felt. 

E. M. Allen, then of Helena, Ark., now 
executive vice-president National Surety, 
was elected president in 1917 following 
Mr. Roth. The eminent trio of Mr. 
Allen, Fred J. Cox of Perth Amboy, 
N. J., and James L. Case of Norwich, 
Conn., constituted the group that prac- 
tically overturned and reorganized the 
National body. 

It required men of the Neale type to 
build the organization along more con- 
servative lines in its early stages because 
the tendency was for the radicals to 


blacklist companies, do extreme things, 
take unwise action, etc. The stalwarts 
of the Neale clan kept the boat from 
rocking. 





McKittrick Suit Hearings 
to Resume in Chicago Oct. 8 


Attorneys for the fire companies in- 
volved in the anti-trust suit of Attorney- 
general McKittrick of Missouri will start 
presenting defense evidence in Chicago 
Oct. 6. John H. Windsor, commissioner 
of the Missouri supreme court, will con- 
duct the hearings, which he has done 
since they started in 1941. 

The additional defense will be put into 
the record because Commissioner Wind- 
sor overruled defense attorney objections 
to admission of a great number of ex- 
hibits taken from the files of the West- 
ern Actuarial Bureau and other organ- 
izations. This phase of the case prob- 
ably will be heard entirely in Chicago, 
with what few eastern witnessess needed, 
if any going there. The state then will 
have the opportunity for rebuttal. Com- 
panies and the state will file briefs and 
present oral arguments after the court 
gets the record, which may take a year 
for Commissioner Windsor to get in 
shape. 


HIGHLIGHTS IN INSURANCE 
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Today, in any part of the country, individual 
owners of aircraft of all types can secure com- 
plete insurance protection. Last year, on Hull 
Insurance alone, capital stock companies 
wrote premiums in excess of $5,000,000. 
The National Union and Birmingham pro- 
vide their agents with up-to-date facilities for 
writing complete aviation insurance. Cover- 
ages available include Hull Insurance (dam- 





Loss Is Heavy on 
Ohio Ore Bridges 


A heavy wind blew ever and destroyed 
one ore bridge at the plant of the Na- 
tional Tube Co. division of U. S. Steel 
Co., Lorain, O., last week and dam- 
aged another. The line was written in 
the Factory Insurance Association. The 
ore bridge destroyed was built in 1919 
at a cost of approximately $700,000, and 
while there will be some depreciation, 
the machines are well maintained. The 
damaged bridge may cost the insurers 
as much as $150,000. There was use 
and occupancy insurance, but the liabil- 
ity is not expected to be heavy because 
of the war work being done by the com- 


pany. Marsh & McLennan is the 
broker. 

The ore bridge is a large and compli- 
cated piece of machinery, those at 


Lorain being 600 feet long. Two huge 
steel legs, equipped with motors, rest on 
rails and are surmounted by a cross 
structure fitted with car and bucket for 
picking up and transporting coal and ore 
to and from stock piles. 


You get sales ideas from the _ top- 
notchers, in the A. & H. Bulletins. Write 
The A. & H. Bulletins, 420 E. 4th St., 
Cincinnati 2, Ohio. 


Ta 





The ZR-3, which flew from German) 
to America in 1924, was protected by 
$600,000 of insurance—the first air- 
ship to be insured for any considerable 
sum. At that time such protection was 
available mainly to individuals or com- 
panies owning large and important 
aircraft. 








age to aircraft)—Aircraft Liability Insurance 
(public and passenger liability and property 
damage)—Personal Accident—Airport Liabil- 
ity—Civilian Pilot Training Program and 
Civil Air Patrol. Whether your assured is a 
company owning and operating aircraft, or 
an individual owner of one small plane, we 
are equipped to provide complete and spe 
cialized service. 


National Union 


and Birming 


FIRE INSURANCE COMPANIES 
PENNSYLVANIA 


PITTSBURGH : 
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Marine Committees 
Forming to Study 
Postwar Expansion 


(CONTINUED FROM PAGE 2) 


rather than considering them as being 
prohibitively complex and risky. : 
Buyers familiar with insurance avail- 
able here and in London are apt to 
complain that the American market fol- 
lows London too closely and refuses to 
strike out on its own, that it will only 
go as far as London will go and on 
some points, at times, not that far. 


Must Reckon with Lloyds 


The London market, particularly Lon- 
don Lloyds, is of course the big factor 
to be reckoned with in any postwar ex- 
pansion of American marine insurance 
in the world market. The London mar- 
ket can consistently operate with a 
lower overhead and acquisition cost 
than American underwriters. Its under- 
writers are good business men, in re- 
spect to underwriting judgment, giving 
the public the coverages it wants, set- 
tling claims on a basis that pleases the 
customers, and maintaining relations 
with its insured on a friendly plane. 

While there may be some tendency to 
wonder why American insurance doesn’t 
dominate the world market as American 
manufacturers do, it must be remem- 
bered that the latter owe their strong 
competitive position to American ef- 
ficiency in mass production which more 
than offsets the cheap labor advantage 
of foreign makers in many fields, such 
as automobiles, refrigerators, and other 
appliances. The insurance business, on 
the other hand, is extremely limited in 
the extent to which it can take advan- 
tage of mass production efficiency and 
this would be true even though every 
operation were mechanized that could 
conceivably be handled that way. 


Views of H. H. Reed 


In his talk before the International 
Association of Insurance Counsel last 
June, H. H. Reed, general manager of 
North America’s New York City office, 
pointed out that United States branches 
of British companies and their Ameri- 
can subsidiaries account for about one- 
third of the American marine insurance 
market but that on the other hand 
American marine companies do little 
business in England. Apparently refer- 
ring to Metropolitan Life, Mr. Reed said 
that the experience of a large life com- 
pany would indicate that American in- 
surance is not welcome in England. 
However, American insurance “has 
come of age” and it would be wise and 
politic for the British to welcome it, he 
declared, saying that it is solely a mat- 
ter of attitude, no legal or technical dif- 
ficulties being involved. 

“As far as American business is con- 
cerned,” said Mr. Reed, “the American 
market should be the primary one sup- 
plemented by the healthy competition of 
the London market. As long as any 
foreign company has such ready access 
to the American market, certainly we 
should expect that here is where the 
normal risk should be placed, although 
we would deprecate any narrow na- 
tionalistic approach or any attempt to 
enforce it by statute or propaganda. If 
we conceive our first duty as that of 
giving the policyholder the best and 
cheapest protection the result will be 
attained.” 


MARINE 


Frederick M. Hurd Resigns 


Frederick M. Hurd has resigned as 
manager of the marine department of 
Fred S. James & Co. in Chicago. He 
had been manager there for the past five 
years. Prior to that for six years he was 
engaged in marine work for Marsh & 
McLennan, the first five years in Chi- 














cago and then as marine manager in 
Pittsburgh where he opened the marine 
department. Prior to that for two years 
he was connected with the Cook County 
Loss Adjustment Bureau. He is well 
trained in all phases of marine and in- 
land marine activity, including river busi- 
ness. He graduated from Northwestern 
University and while in school was em- 
ployed during the summers with West- 
ern Adjustment. His father is E. R. 
Hurd, general manager of Home in 
Chicago. 





Bunyan Named by Royal 


SAN FRANCISCO—George H. Bun- 
yan has been appointed assistant inland 
marine superintendent for the Royal- 
Liverpool groups here for the Pacific 
Coast department. He has been with 
the groups’ Los Angeles offices since 
1933. 

William A. Griffin, who has been in 
the Pacific department headquarters in 
San Francisco since 1937 as underwriter 
and field man, has been transferred to 
Los Angeles to succeed Mr. Bunyan. 





Hail Groups to Meet in 
Chicago Nov. 16 and Dec. 7 


The advisory committee of the 
Western Hail & Adjustment Associa- 
tion will hold its annual meeting in 
Chicago Nov. 16, and the association 
itself will meet Dec. 7, President J. H. 
Macfarlane, secretary of America Fore, 
announces. James B. Cullison, Jr., 
manager of the Rain & Hail Insurance 
Bureau, is chairman of the advisory 
committee. 

The state hail committees will make 
their reports at the advisory commit- 
tee gathering. That is the meeting at 
which the hail men review 1943 experi- 
ence and go over plans for 1944. This 
year because of shortage in personnel, 
the lateness of losses due to an unusual 
number of August storms, and the 
great number of losses, all statistical in- 
formation will not be available at the 
time of the annual meeting. Conse- 
quently the committee plans to hold a 
subsequent meeting to go over 1943 re- 
sults before recommending rates for 
1944 that reflect the 1943 experience. 


Small Business 
Holding Up Well 


American Management 
Association Makes an 
Analysis of Conditions 


The American Management Associa- 
tion states that it begins to look as if 
the marketing system will emerge from 
the war with about 1,500,000 retailers 
still in the business. It says that the 
net casualties, that is, excess of deaths 
over births may not total more than be- 
tween one-fifth and one-sixth of all 
stores. The tenacity of merchants in 
hanging on for dear life is a contradic- 
tion of what most every marketing ki- 
bitzer expected at the time of Pearl 
Harbor, the A.M.A. says. During the 
two year war period thus far net cas- 
ualties probably have not been much 
over 200,000 or 250,000 in its opinion. 
The net casualties will continue high 
until the prewar fly-by-nighters are 
shaken out of the situation, the organ- 
ization says. 


Comparison Is Made 


It gives the situation for 1943 as com- 
pared with 1942 as follows: 

Pct. change 

Type of store "43 over '42 

ON NED 6.09s0s teehee esdsowe — 0.7 

Eating-drinking establishments + 20.7 

7. 


Pe re 8 
oe) EL eee ae ee —24.2 
Building material, hardware 

ON 5x kb 6665650 -63.0000668060% —23.1 
Household furnishing stores.... —13.0 
Automotive stores ..........06. —26.7 
SE i vpcagsarishdessane +13.0 
General merchandise stores..... + 1.1 
Ge: Sha ebwieevdwtesees beeusee + 4.4 
All durable goods stores........ —19.2 
All non-durable goods stores... + 2.8 
BE t2pnes sie dbuesbebsebunsins 1.1 


Insurance men naturally are very 
much interested in the mortality of re- 
tailers. 





New Chairman for Sun 


W. Marlborough Pryor has been ap- 
pointed chairman of the Sun at its head 
office and its running mate, the Sun 
Life, in succession to the late Sir W. H. 


Credit Situation 
with Local Agents 
Has Improved 


Comptrollers in general offices view- 
ing the agency situation by and large 
declare that the local offices have im- 
proved greatly in their financial status. 
The theory is that agents have become 
better business men and are playing 
safe. There is not nearly so much bor- 
rowing to pay delinquent balances and 
in fact the banks as a rule are shutting 
down on such loans. Local agents have 
discovered that they cannot do what the 
companies cannot. In other words, the 
companies in following a strict busi- 
ness policy are not given to granting 
extended credit, Many local agents use 
extended credit in competition and that 
ultimately will be their ruin. Local 
agents that are good collectors seldom 
have any trouble. They conduct their 
affairs on a strict business basis. They 
give good indemnity and they expect 
payment when payment is due. Busi- 
ness men are accustomed to pay their 
bills monthly and they do not impose 
on other creditors but often try to take 
it out on insurance agents. 


Learned Lesson After Last War 


Comptrollers generally agree that 
there will not be such a collapse in lo- 
cal agency circles as there was found 
after the big boom of the first war. 
They believe that agents learned many 
valuable lessons at that time. They cer- 
tainly found that it did not pay to let 
their debts accumulate and they also 
discovered that it was the wisest policy 
to look after their bills receivable in a 
strict way. 

It was found that the blast that struck 
many agents off their feet was due en- 
tirely to extension of credit and grant- 
ing favors far beyond what should have 
been done. 


Goschen. Mr. Pryor has been director 
of both companies since 1920 and vice- 
chairman since 1923. Frank Chaplin has 
been reappointed deputy chairman. 










Government. 


YOU should purchase to the best of your 
ability because your investment in an 
extra War Bond of at least $100 is needed 
tocomplete the goal of $15,000,000,000 
which has been set by the U.S. 
Treasury for the Third War Loan drive 


in September. 
YOU will do your part! 


YOU and every individual in the nation 
must heed this appeal coming at a time 
when we are on the offensive. The 
source of materiel for our fighting men 
flows from the money you lend to your 


MARINE OFFICE 
AMERICA 
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Finance Volume on 
Retail Cars 15% 
of 1939 Period 


WASHINGTON—The 


number of 


new passenger cars financed by sales fi-: 


nance companies in July, 1943, was off 
18% from that of June, 1943, and the 
dollar volume of paper acquired in this 
type of financing declined 20%, accord- 
ing to J. C. Capt, director of the cen- 
The number of used passenger 
cars financed and the dollar volume of 
such paper acquired declined 4% each. 
New commercial vehicles financed 
dropped 33% in number and 40% in 
dollar volume of paper acquired. The 
number of used commercial cars fi- 
nanced increased 31% and the dollar 
volume of paper acquired went up 6%. 
Figures are based on a sample survey 
conducted by the bureau of census. 


sus. 


Retail Balances 15% of 1939 


The volume of outstanding balances 
in retail automotive financing on July 
31, 1943, stood at 15% of the figure as 
of Dec. 31, 1939. The volume rose rap- 
idly in 1941 to a peak of approximately 
180% of the 1939 base in July, 1941, and 


since then has declined steadily and 
sharply. On Dec. 31, 1941, it was 145%. 
July 31, 1942, approximately 75%, and 
on Dec. 31, 1942, less than 40%... The 


volume of retail automotive outstand- 
ings held by sales finance companies as 
of July 31, 1943, was 6% less than as 
of June 30, 1943. 

Of the wholesale 
acquired by sales finance companies 
during July, 1943, the volume for new 
passenger and commercial cars declined 
28% from the preceding month and the 
volume of used passenger and commer- 
cial cars rose 44%. The volume of out- 
standing balances for this type of paper 
was 6% less July 31 than on June 30, 
1943, according to the report by Mr. 
Capt. 

Surprisingly enough residential build- 
ing repair and modernization financing 
increased 5% in July as compared with 
June, although furniture, radios and 
musical instruments dropped 14% and 
refrigerators and household appliances 
41%. 


automotive paper 


Volume of Paper 


The volume of paper acquired during 
July, 1943, for retail automotive financ- 
ing was $18,051,666, and outstanding 
balances at the end of the month were 
$119,751,576. For wholesale automotives, 
these figures were $10,569,796 and $94,- 
254,092. The number of cars financed 
and volume of paper acquired in July 
for retail automotives were 38,060 for 
dollar volume of paper acquired of $17,- 
815,085. New passenger cars financed 
totaled at 2,304 and paper acquired $2,- 
053,167. New commercial cars totaled 
161 and the paper acquired was $177,- 


497. Used passenger cars totaled 34,810 
and paper acquired $15,155,722, while 
the figures for used commercial cars 
were 785 and $428,699. The total for 


wholesale automotive paper was 12,109 
cars for a dollar volume of $9,024,790. 

The data were taken from reports of 
211 sales finance companies, and conse- 
quently the dollar volume does not rep- 
resent total amount of' financing by all 


Program Given 
for “Ad” Meeting 


J. H. Hines, J. C. O’Connor, 
Theo. Repplier, Hays 
MacFarland Scheduled 


The Insurance Advertising Confer- 
ence will hold its annual meeting at the 
Hotel Roosevelt, New York, Sept. 21-22. 
The first speaker is J. Harrison Hines 
of Hines Brothers, managers for Crum 
& Forster at Atlanta, who will speak 
on “Yesterday, Today, Tomorrow and 
Insurance.” Mr. Hines is public rela- 
tions chairman of the S.E.U.A. 

The second speaker will be James C. 
O'Connor, editor of the “Fire, Casualty 


& Surety Bulletins,” whose topic is 
“The Biggest Unfinished Job of the 
Insurance Industry.’ The luncheon 


speaker will be Theodore Repplier, man- 
ager of the Washington office of the 
War Advertising Council. Hays Mac- 
Farland, MacFarland, Aveyard & Co., 
Chicago, is the only speaker scheduled 
for Tuesday afternoon. He will discuss 
“Insurance, the Press and Main Street.” 

The President’s reception will be at 
5:30 Tuesday afternoon. Wednesday 
morning will be devoted entirely to the 
business session and election. 





New Publication Is Independent 


Herbert Cobb Stebbins of Denver, 
secretary of the American Association 
of Insurance General Agents, sent a 


bulletin to members, stating that a new 
publication, “The Supervising General 
Agent,” is not sponsored by nor was it 
suggested by the general agents associ- 
ation. It is strictly an independent en- 
terprise, he states. The publication is 
presumably published, according to Mr. 
Stebbins, by Robert J. McGehean. 





Raise Appleton Rule Question 

NEW YORK—A possible source of 
complication in the Michigan personal 
property floater mix-up is the so-called 
Appleton rule in New York, under 
which out-of-state companies licensed in 
New York have to agree to restrict 
their writing powers outside the state to 
what New York companies are permit- 
ted to write in New York state. 

If matters got to the point where the 
New York department construed the 
Appleton rule literally it would mean 
that no New York company, fire or cas- 
ualty, nor any other company licensed 
to do business in New York could write 
the personal property floater. 


British Fire Losses 


British fire losses for the first six 
months were £4,832,000, a reduction of 
£3,720,000 or 43.5% in comparison with 
the first half of 1943. Jume fire losses 
were £810,000 compared with £2,576,000 
in June, 1942. The June, 1943 total ex- 
ceeds the May total by £189,000. The 
figures include 60% for losses under 
£1,000 each but exclude war losses and 
consequential fire losses. 








— —— — | 
vale Sensice companies in the United 
States. They are rather samples to 


show fairly accurate trends and propor- 
tions. 








FIELD MAN WANTED 


Splendid opportunity in Iowa field for man with fire and 
allied lines experience with group of large independent 
companies operating nationally. Opening is not replace- 
ment of draftee. In replying state age and outline exper- 
ience. All replies will be kept in strictest confidence. 
Address T-1 
Care The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois 








Political Favoritism 
Charged in Placing 
W. Va. State Cover 


CHARLESTON, W. VA.—Charging 
that political favoritism directed the 
placing of insurance in West Virginia, 
the legislative committee to investigate 
the cost of government has suggested 
that the 1945 legislature look into the 
subject and seek ways to save the state 
money in the handling of its insurance. 
Few Are Favored 

Most of the state’s coverage is car- 
ried with a few firms, the committee 
asserted, contending that a check of the 
list “will be illuminating as to the favor- 
itism shown in placing these state poli- 
cies.” “There is no doubt but that 
political favoritism directs the placing 
of this insurance,” the committee, headed 
by R. L. Holt, Lewis, charged. How- 
ever, the group stated that it had not 
studied the subject sufficiently to make 
any definite recommendations which it 
felt should be left to the legislature’s 
insurance committees. 

At a public hearing, it was stated that 
J. C. Woodrum has received $18,655 in 
state premiums, the second largest sum 


paid to any agency, and that he had 
turned over checks amounting to $18,000 
to a representative of the Hanna Insur- 
ance Agency, and that he had not re- 
ceived one “brownie out of it.” 


Agency Also Received $16,000 


It was declared that Mr. Woodrum 
“was a front to cover up the amount of 
insurance that was going to the Hanna 
agency which is owned and operated 
by Mrs. Homer W. Hanna.” It was 
stated that the Hanna agency received 
under its own name $16,043 of state in- 
surance, “besides getting a large amount 
of other business not covered by the re- 
port filed with the committee.” 

A list of 39 agencies which the Holt 
committee said had received $191,628 
premiums on state insurance contained 
the names. of firms in virtually every 
section of the state, ranging from $61,- 
615 paid to McDonough-Caperton Shep- 
herd, Charleston, to $1,000 paid to Wil- 
liam C. Cooper, Webster Springs, and 
the Monroe Insurance Agency, Union. 

Chairman Holt indicated that his com- 
mittee had completed its work and that 
a full report will be released within a 
month. 





Leaders in the field rely on the Aeei- 
dent & Health Policy Analysis Service. 
Write The A. & H. Bulletins, 420 E. 4th 
St., Cincinnati 2, Ohio. 








Actual size reproduction of ad- 
vertisement in our ADVERTISING 
AIDS TO AGENTS. Write for 
“packet” containing timely ad- 
vertising, direct-mail and follow- 
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PEARL ASSURANCE COMPANY, 


London, England 
(United States Branch) 


19 Rector Street, New York, New York 


FINANCIAL STATEMENT 
June 30, 1943 


rw 


ASSETS 
*Bonds 
United States Government - - - - - - = §$ 3,287,647.15 
State and Municipal - - - - - - - = = 565,485.84 
Railroad - - - - - - ---+-+e+e-s 1,267,256.30 
Public Utilities - - - - - - - - - = = 1,282,727.37 
Industrial and Miscellaneous - - - - - = 1,350,417.89 
*Stocks 
Railroad - - - - - - - - = = = = = § 490,822.75 
Public Utilities - - - - - - - - = = = 1,220,092.50 
Bank and Insurance - - - - - - = = - 1,934,298.32 
Industrial and Miscellaneous - - - - - - 1,820,076.00 
Cash - - - - ----+--+2ee2e22e 222 2 2 2 = = 


Premiums in course of collection (not over ninety days due, less reinsurance 
premiums due to other companies)- - - - - - - = * = = * = = 
Reinsurance Recoverable on Paid Losses due from other companies - 


Cash collateral deposit and Deposits with Underwriters’ Boards 
and/or Associations - - - - - - - ----+-+-+-+e- 


Accrued interest on Bonds and Bank Balances - - - - - - = - 
Balance due War Damage Corporation and other sundry credit assets - 


ee SE ae ee ee a ae ee ee Se 


Cw 


LIABILITIES 
Unearned Premium Reserve A ee ie ae a he 
Losses in process of adjustment - - - - - - - - - --- = 
Reserve for Taxes, Expenses and other Liabilities - - - - - - - 


Unearned Premiums and Losses Recoverable on reinsurance in com- 
panies not admitted to transact business in New York State- - - 


Statutory Deposit- - - - - - - - - - = = $ 500,000.00 
Surplus - - - - - - - - - = = = = © =  10,332,994.33 
Surplus to Policyholders - - - - - - - - = = = - 










LTD. 
























$ 7,753,534.55 


5,465,289.57 
1,584,749.69 


621,291.90 
40,345.13 


50,069.75 

62,038.81 

89,536.51 
$15,487,782.89** 










$ 3,789,060.21 
427,264.00 
315,528.18 


122,936.17 


10,832,994.33** 





*Valuation on basis approved by National Association of Insurance Commissioners. Securities carried at $625,052.59 are deposited as required by law 


$15,487,782.89 


**On basis of June 30, 1943 market quotations for all bonds and stocks owned, this Company's total Admitted Assets and Surplus to Policyholders would 


be increased $223,220.46. 
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Explosion Demolishes N. J. Plant 








A pile of shattered concrete and broken glass is all that remains of the five-story plant 
of the Congoleum-Nairn Linoleum Company in Kearny, N. J., following an explo- 


sion which caused approximately $1,500,000 vein 











COMPANIES 





Pearl-American 
Shows Increases 


The financial statements as of June 
30, of the Pearl-American group show 
very satisfactory progress. Assets have 
increased since the beginning of the 
year by more than $1,500,000 and the 
combined assets now exceed $26,800,000. 
If market values of securities were used 
the combined assets would be almost 
$27,250,000. 

Pearl, the parent company, shows an 
unusuaily strong financial situation with 
$15,487,782 assets, $10,832,994 represent- 
ing policyholders’ surplus, an increase 
of $986,289 since Jan. 1. Total assets in- 
creased $1,035,705. The branch re- 
mitted $200,000 to its home office dur- 
ing the first six months. Such remit- 
tances are applied to the service of the 
R.F.C. loan to the British government. 


Eureka-Security Figures 


_Assets of Eureka-Security Fire & Ma- 
rine 


were $7,777,271, an increase of 
$330,997. Policyholders’ surplus of $3,- 
513,238 shows an increase of $301,583. 


Market values would increase assets and 

policyholders’ surplus by $181,675. 
Assets of Monarch Fire stood at $3,- 

546,969, of which $1,728,304 represented 





Acme Lane 


surplus to policyholders. During the 
first six months assets increased by 
$171,260, while policyholders’ surplus in- 
creased $154,742. 

The loss ratio during the first six 
months was a little less favorable than 
the corresponding period in 1942. The 
increase, however, was more than offset 
by a reduction in the expense ratio 
which resulted partly from an increase 
in the premium income. 


Burke Pushing Fire Lines 
for Emmco in Midwest 


Irving S. Burke, who recently joined 
the Emmco companies at South Bend, 
Ind., is covering Illinois, Indiana, Mich- 
igan, and Qhio, assisting the companies’ 
special agents in the field in the acquisi- 
tion of fire business. He maintains 
headquarters in South Bend. Mr. Burke 
for the past 544 years was special agent 
and assistant to J. M. Wilson of the 
Wilson general agency in Kalamazoo, 
Mich. He serviced all lines with that 
firm but especially automobile and fire 
and allied lines. Prior to going with 
the Wilson agency he was with the old 
United Automobile of Grand Rapids, 
Mich. 





Manufacturers Fire has been licensed 
in Nebraska. 





The “Pictograph’s” visual sales aids 
gets the A. & H. apps, $3.00. The A. & H. 
Bulletins, 420 E. 4th St., Cincinnati 2, Ohio. 





J. G. Hubbell, 
H. B. Chrissinger, 
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NATIONAL INSPECTION COMPANY 


CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 40 years. 
Inspections and Underwriting Reports. 


R. L. Thiele, Ass’t Mer. 
P. A. Pederson, Chief Inspector 














QUEEN CITY FIRE INSURANCE COMPANY 


D. P. LEMEN, President 


1905 = Thirty-eight years of service 


SIOUX FALLS 


SOUTH DAKOTA 
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How Army Unit 
Expedites the 
Handling of Claims 


WASHINGTON—Somewhat similar 
to the work of an insurance office is the 
handling of claims for damage to ships 
or cargo by the insurance claims and 
salvage section, water division, trans- 
portation corps, Army Service Forces. 
In charge are Maj. Kenneth P. Nelson, 
formerly claim agent for McCormick 
Steamship Co., and Capt. Patrick F. 
Tiernan of Tiernan & Tiernan, New 
York City insurance office, as head of 
the insurance unit. They are domiciled 
in the Pentagon building here. 

The section has branch offices at all 
important United States ports on three 
coasts, it is stated, and contemplates pos- 
sible expansion overseas as the war 
progresses. The section has insurance 
men at the ports, whose job it is to see 
that the army gets everything in the 
insurance line that the procurement reg- 
ulations require. 

Under Public Law 523, they get war 
and marine full coverage, third party 
liability, covering damage done by gov- 
ernment ships to third parties. 

Aim of the section is to expedite the 





handling of claims as much as possible. 
This is done through the medium of one 
agency. 

Insurance coverage handled by the 
section includes that on certain cost plus 
jobs, commodity rate, common labor and 
other types of army stevedoring con- 
tracts. The insurance runs to the con- 
tractor, ship and cargo to take care of 
stevedoring risks. 

Program of the section includes ulti- 
mately, a uniform stevedoring insurance 
contract for the Army at all ports, it is 
understood. Army men think the Mari- 
time Commission cost plus stevedoring 
insurance contract slows up operations. 
There is an escalator clause in Army 
stevedoring insurance contracts. 


Section Operates Independently 


The Army has operating hundreds of 
ships covered by $400,000,000 insurance 
value. Exact statistics on the number 
of ships, kinds, operations, amount of 
cargoes, etc., are, naturally, military 
secrets. 

The section operates entirely inde- 
pendently of other government insurance 
divisions, it is stated. It writes its own 
policies and operates according to its 
own ideas of efficient methods. 

If you sell disability insurance, don’t 
be withont The A. & H. Bulletins. Write 
The A. & H. Bulletins, 420 E. 4th St., 
Cincinnati 2, Ohio. 
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The Royal Exchange Assur- 
ance was the first institution to 
go definitely on record as an 
Agency Company . .. February 
28th, 1721. 


YL 


FIRE &@ CASUALTY LINES... 









The Royal Exchange Fireman notable 
in the 18th century for tracking down 
and combating fires, prevented numer- 
ous conflagrations and won wide ac- 
claim. That spirit of Vigilance main- 
tained through the centuries is typical 
of the present day Protection and 
Service of one of the greatest insurance 
institutions in the world — the Royal 
Exchange Group. 


Royal Exchange Geony 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 John Street, New York 
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FIDELITY & SURETY BONDS 





rough 
Peace and Wars 
Since 1720 


Since 1720 the Royal Exchange has 
consistently maintained its record of 
prompt and gratifying service to 
agents and assureds. 
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THE EUREKA-SECURITY FIRE AND 
MARINE INSURANCE COMPANY 


Cincinnati, Ohio 


Executive Office: 19 Rector Street, New York, New York 


FINANCIAL STATEMENT 
June 30, 1943 (New York Basis) 


fw 
ASSETS 
*Bonds 
United States Government- - - - = = = = - $2,437,547.59 
State and Municipal- - - - - - - = = = - 282,667.60 
Railroad- - - - - --+-2+e2+2+-+ee+8e-s 504,479.61 
Public Utilities - - - - - = = = = = = = = 719,397.05 


Industrial and Miscellaneous - - - - - - = = 838,477.08 
*Stocks 

Railroad- - - - - - = - = = = = = = = $ 93,665.00 

Public Utilities - - - - - - = = = = = = 450,337.50 

Bank- - - +--+ -++2222222+ 2 77,545.00 
Industrial and Miscellaneous - - - - - = = = = 754,673.00 

Cash- ---+-+-+-+2e2+225222e 2222+ 2228 
Mortgage Loans on Real Estate, first liens - 
Premiums in course of collection (not over ninety days due and reinsurance 


premiums due from other companies) - - = = = = = coereeeee 
Reinsurance Recoverable on Paid Losses due from other companies- - 
Deposits with Underwriters’ Boards and/or Associations - - - - - 


Accrued interest on Bonds and Mortgage Loans - - = - = - = = 
Balance due War Damage Corporation and other sundry credit assets - 


Agee Abel Sw an te a ee 8 ee 
a 
LIABILITIES 
Unearned Premium Reserve - - - - - - - - -----+-- 
Losses in process of adjustment - - - - - - +--+ +--+ -- 
Reserve for Taxes, Expenses and other Liabilities - - - - - = - 


Unearned Premiums and Losses Recoverable on reinsurance in com- 


panies not admitted to transact business in New York State - - - 
Capital- - - - - - ------ = = = = = $1,000,000.00 


Surplus- - - - - - - - - = = = = = = = = _2,513,238.70 
Surplus to Policyholders- - - - --+-+-+-*--- 


$4,782,568.93 


1,376,220.50 


1,155,670.37 
4,100.00 


438,706.61 
371.74 
6,653.88 
33,932.06 
20,952.82 


$7,777,271.27* 


$3,592,430.16 


382,176.00 
263,623.91 


25,802.50 


n~ 


3,513,238.70** 





$7,777,271.27 


*Valuation on basis approved by National Association of Insurance Commissioners. Securities carried at $340,039.98 are deposited as required by law 
**On basis of June 30, 1943 market quotations for all bonds and stocks owned, this Company's total Admitted Assets and Surplus to Policyholders would 
be increased $181,675.78. 
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NEWS OF 


FIELD MEN 





More Difficulties 
in Making Rounds 


Field men are finding it more and 
more difficult to get around in_ their 
visits to agents. The gasoline rationing 
has affected travel very much indeed 
and the supervising men are unable to 
make the rounds as they once did. 
They are looking after the very impor- 
tant matters and sandwiching in the 
others as best they can. In a number 
of cases field men report having to 
stand in the aisles of coaches for 300 or 
400 miles. Hotels are usually crowded, 
forcing some to go to second and third 
rate houses, The life of the special 
agent these days is not a roseate one by 
any means. , 

The telephone is being used where 
it can be with any degree of efficiency. 
Telegraph wires are utilized and also 
there is more letter writing. Frequently, 
however, these are not sufficient to give 
the service and the field man is required 
to be on the job. Local agents as a 
rule are tolerant, realizing what is con- 
fronting not only the field men but gen- 
eral offices. They cannot get the prompt 
service they once did because of lack of 
help at headquarters. The fact that 
everyone is in the same boat should 
have a beneficial effect because all are 


confronted with unusual _ difficulties 
these days. 
Walter Scott, Jr., special agent of 


Home, Kansas City, spoke at a Rotary 
Club luncheon at Lexington, Mo., on 
how the insurance business ties in with 
industry and is cooperating in the 
prosecution of the war in safeguarding 
values, protecting equipment and the 
huge war stocks on the home front. 








WANTED! 
FIRE and INLAND 
MARINE 
UNDERWRITER 


An outstanding Non-Affili- 
ated Fire Company, spon- 
sored by one of the leading 
Casualty Companies in the 
Middle West, wants an ex- 
perienced Fire Insurance Un- 
derwriter—25 to 35 years of 
age. Excellent opportunity in 
this growing Company. Write 
giving full details about your 


qualifications. 
* 


ADDRESS 


BOX $-91 
NATIONAL UNDERWRITER 


175 W. Jackson Boulevard 
Chicago, Illinois 

















* 
* 





Tuerk Takes Over 
Ill, Supervision 


Henry F. Tuerk, 
agents, has taken over supervision 
the Illinois field for both Millers Na- 
tional and Illinois Fire, and will be 
assisted by Eugene E. Wild, who has 
been appointed Illinois special agent. 

Mr. Tuerk was secretary of Illinois 
Fire and its executive head prior to 
the purchase of that company by Millers 
National in 1939. He is a seasoned un- 
derwriter with more than 40 years of 
service with Illinois Fire. Mr. Wild has 
been with Illinois Fire for 21 years, and 
has been contact man in the Peoria of- 
fice for many years. 

The companies’ St. Charles, IIl., office 
has been transferred to 323 Alliance Life 
building, Peoria, quarters which have 
been occupied by Illinois Fire for many 
years, before 1939 as home office and 
since then as a local service office un- 
der Mr. Tuerk’s management. 

The reorganization fills the vacancy 
created when John T. Harding, formerly 
state agent, became second vice-presi- 
dent of Standard of New Jersey. 


superintendent of 
of 





Missouri Fire Prevention 
Group Holds Meeting 


The Missouri Fire Prevention Asso- 
ciation met Wednesday in Jefferson 
City, the meeting followed by dinner 
at which Superintendent Scheufler and 


Deputy Loren were guests. W. O. 
Woodsmall, state agent of Fire Asso- 
ciation, Kansas City, is president. 


The executive committee met in the 
afternoon and there was a meeting for 
members only at which George J. Sei- 
bold, state agent America Fore, St. 
Louis, outlined the executive commit- 
tee’s recommendations for the coming 
year. 

Mr. Woodsmall pointed out that dur- 
ing the past year the association made 
some 330 inspection reports on state 
schools in 30 counties, and that this 
work has attracted the strong commen- 
dation of state school and insurance au- 
thorities. These inspections are being 
continued. 


Wood Heads Ind. Field Club 


Harry W. Wood, Dubuque F. & M., 
was elected president of the Indiana 
Field Club at the annual meeting. L. G. 
Hines, Ohio Farmers, was elected vice- 





president, and Harrison H. Derrick, 
Firemen’s of Newark, secretary-treas- 
urer. Get-together luncheons are now 


being held the first Monday of each 
month and are well attended. 





Callaway to Employers Group 

Norman G. Callaway, state agent for 
several companies of the Loyalty group 
in Louisiana, has resigned to become 
special agent of the Employers group in 
Arkansas, with headquarters in Little 
Rock. My. Callaway has traveled Lou- 
isiana for 14 years and is well known in 
the state. Before joining the Loyalty 
group he traveled Arkansas, his native 
State. 





Kan. Fire Prevention Plans 

The Kansas Fire Prevention 
tion meets in Topeka Sept. 14 to com- 
plete plans for Fire Prevention Week 
under the direction of Chairman W. H. 
Jones, Automobile, for affiliated towns 
and Ivan N. Hemphill of Hussey & Hus- 


Associa- 


sey, general agents, for non-affiliated 
towns. Secretary V. E. Herbert, Loy- 
alty group, is securing special movies 


and trailers. President Ray H. Priest, 
Royal-Liverpool, is in charge of all ac- 
tivities, assisted by Vice-President C. E. 
Bean, America Fore. 





You get sales ideas from 
notchers, in the A. & H. Bulletins, 
The A. & H. Bulletins, 
Cincinnati 2, Ohio. 


the top- 
Write 
420 E. 4th St., 


Explosives Hazards Eyed 
at Chicago Meeting for 
Fire Prevention Week 


Some of the problems of fire preven- 
tion faced by those charged with that 
responsibility for the army ordnance di- 
vision were explained by Col. Crosby 
Field, safety and security branch, of- 
fice of chief of ordnance, at the fire pre- 
vention meeting of the Association of 
Commerce in Chicago. Col. Field said 
that there has never before been such 
a massing of explosives as in the pres- 
ent war, and that the constant race be- 
tween offensive weapons and defensive 
armor has caused the production of ex- 
plosives of greater force and sensitivity 
than ever before. 

Although explosives hazards have in- 
creased, he said, spectacular  catas- 
trophes occur infrequently and affect 
capacity and personnel to a minor de- 
gree. It is the regular industrial acci- 
dent and ordinary fire that causes most 
delays and personal injuries. Of the 
fires in explosive plants assigned to the 
ordnance command for continuing in- 
spections, one-fourth were started in in- 
ert materials and not explosives. The 
majority of the fires were chargeable 
to ordinary fire hazards that are found 
everywhere, he said. Consequently fire 


prevention education is extremely im- 
portant in the ordnance division. 

He said that Chicago probably has 
the largest pool of authoritative knowl- 
edge on fire prevention in the world. 


Frazier, Finnegan Preside 


E. G. Frazier, vice-president of 
Springfield Fire & Marine, and chair- 
man of the fire prevention committee of 
the Chicago Association of Commerce, 
opened the session and then turned over 
the gavel to Prof. J. B. Finnegan, IIli- 
nois Institute of Technology. Fred J. 
Sauter, Cook county manager of Aetna 
Fire and chairman of the association’s 
civilian defense committee, was at the 
head table and was introduced. 

J. A. Trovillo, engineer of Underwrit- 
ers Laboratories, spoke briefly. The 
fire prevention committee of the asso- 
ciation should vigorously expose dan- 
gerous fire traps where people gather, 
he said, and suggested that school 
courses in fire prevention be established. 
Chief Frank C. McAuliffe of the Fire 
Insurance Patrols, also spoke. 

A vigorous and extensive participa- 
tion in fire prevention week activities 
has been outlined by the Association of 
Commerce and other civic organizations. 
J. R. Wilson, Marsh & McLennan, 
chairman of the week in Chicago said. 
Percy Bugbee, general manager of the 





VALUABLES NOBODY WORRIES ABOUT 


Tell your clients how to enjoy their Furs and Jewelry. 


Valuable Jewels—and Fine Furs— 
should be worn worry-free. 





More Americans have 
the money for luxuries 
...and are buying per- 
sonal furs and jew- 
elry...than ever before! 
They also have the 
money to insure this 
property against “All 
Risks”...and they’Il buy 
the coverage if you’ll 
tell them about it... 
enough of them, often 


enough. 


By using the Security Insurance Group’s posters, newspaper mats 


and mail advertising materials like blotters and folders, you can 


save time, gasoline, tires, shoe leather—and your own voice. 


Besides—it’s profitable! 






BUY AN EXTRA 





WAR BOND 

















FEURITY SROUP 


SECURITY INSURANCE COMPANY + THE EAST & WEST INSURANCE COMPANY 
"THE CONNECTICUT INDEMNITY COMPANY. 
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MONARCH FIRE 
INSURANCE COMPANY 


Cleveland, Ohio 
Executive Office: 19 Rector Street, New York, New York 


FINANCIAL STATEMENT 
June 30, 1943 (New York Basis) 
rw 
ial ASSETS 


United States Government- - - - = = - - - $1,689,174.33 
State and Municipal- - - - - - = = = = 49,853.63 
ee es se 





Public Utilities - - - - - = = = = = = = 169,686.28 
Industrial and Miscellaneous - - - - = = = = 179,456.55 $2,272,813.63 
*Stocks 
Reileosd- - - + es soe see ece so Q SKE 
Public Utilities - - - = = +--+ -+ 2-2 + - 26,612.50 
Bile se te wee essence’ ES 
Industrial and Miscellaneous - - - = = = = = 319,185.63 492,098.13 
Cth --- + +2 +s eee eee eee ase | 6 GUA 
Real Estate - - - - - = - = = = ss e© © = = = = = = 29,976.66 
Mortgage Loans on Real Estate, first liens- - - - - - = - = = 51,538.70 
Mortgage Certificates of Participation - - - - - = = = == = 6,800.50 
Premiums in course of collection (not over ninety days due, less reinsurance 
premiums due to other companies) = = = = = = = = = = = = = = 184,247.33 
Reinsurance Recoverable on Paid Losses due from other companies- - 177.75 
Deposits with Underwriters’ Boards and/or Associations - - - - - 2,911.07 
Accrued interest on Bonds, Mortgage Loans and Bank Balances- - - 15,554.19 
Balance due War Damage Corporation and other sundry credit assets - -4,822.68 
Admitted Assets - - - - = = = = = = = = = = = $3,546,969.74** 


rw 
LIABILITIES 


Unearned Premium Reserve - - - - - = = = = = = - = = = §$1,560,146.79 
Losses in process of adjustment - - - - - --=--=--*-+- = 165,101.00 
Reserve for Taxes, Expenses and other Liabilities - - - - - - - 91,811.77 
Unearned Premiums and Losses Recoverable on reinsurance in com- 
panies not admitted to transact business in New York State - - - 1,605.63 
Capital- - - - - - - = = = © © = = = = = $ 819,336.00 
Surplus- - - - --+-+-*-7+e*es ee 5 --- 908,968.55 

Surplus to Policyholders- - = = = = © = - - - - ~ _ 1,728,304.55** 





$3,546,969.74 
*Valuation on basis approved by National Association of Insurance Commissioners. Securities carried at $230,000.00 are deposited as required by law. 


**On basis of June 30, 1943 market quotations for all bonds and stocks owned, this Company's total Admitted Assets and Surplu sto Policyholders would 
be increased $31,237.39. 


BACK. THE ATTACK WITH WAR BONDS 

































































































































































































































National Fire Protection Association, 
will speak at a joint commerce associa- 
tion-National Safety Council luncheon 
Oct. 6. More than 50 organizations are 
participating in the week’s observance. 





Railroad Losses 
Cause Concern 





(CONTINUED FROM PAGE 3) 
training over a period of from four to 
five years. Those of its personnel who 
have gone into the armed forces are 
hard to replace. 

Replacement of equipment generally 
is difficult and more expensive both as 
to labor and materials. Values have 
gone up considerably. The trend the 
past few years has been away from self- 


insurance and most of the roads now 
carry insurance. 
While no railroad ordinarily carries 


boiler insurance on locomotives that are 
subject to the Interstate Commerce 
Commission’s inspection, mainly for the 
inspection service, boiler insurance is 
often carried by railroads on stationary 
boilers and on locomotives not subject 
to I. C. C. inspection. 





KE Feted in Houston 


. J. McDevitt, formerly district su- 
we Ak at Boston for Fire Companies 
Adjustment Bureau who was recently 
appointed assistant general manager of 
the eastern department, was guest of 
honor at a testimonial dinner given at 
Houston by 41 eastern department men 
and women who were in Texas in con- 


nection with the hurricane losses. 
Guests included J. F. Miazza, assistant 
general manager southwestern depart- 


ment; E. L. Thomas, assistant general 
manager Pacific Coast department, and 
Ralph Moore, manager of the Houston 
office. 





Slander Suit in Ala. Mill Case 


Sherman Anders, former superintend- 
ent of a cotton mill owned by J. 
Sanders of Mobile, Ala., who testified 
in an action brought by 11 stock fire 
companies that Sanders had offered him 
$2,000 to burn the mill, has filed a slan- 
der suit against Sanders in which dam- 
ages sought total $200,000. The alle- 
gations in the slander suit are based on 
testimony in the companies’ action, 
which was for an injunction restraining 
Sanders from bringing a multiplicity of 
suits and in support of their moves to 
deny liability for the loss of the mill 
and to cancel their policies. 





Two Offices Filled by K. C. Pond 


The Heart of America pond of the 
Blue Goose Tuesday elected A. T. Wa- 
terman of the Missouri Inspection Bu- 
reau wielder to succeed Fred L. Stingle, 
America Fore, who resigned, and Lloyd 
Barber of Underwriters Adjusting 
keeper, to succeed D. W. Patterson, Un- 
derwriters Adjusting, who was _ trans- 
ferred to Cairo, Ill. 





Standard Fire policy booklets compar- 
ing 1943 New York Form with 1918 wy 
and 1886 Form available from F.C. & S 
Bulletins, 420 E. 4th St., Cincinnati 2, 
Ohio. Write for prices. 
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Sevens Assn. 
Program Is Given 


“Simplicity and Accuracy” 
Theme of Meeting Oct. 
7-8 in N. Y. 


NEW YORK — Simplicity and accu- 
racy will be the theme of the annual 
meeting of the Insurance Accountants 
Association Oct. 7-8 at the Hotel New 
Yorker, New York City, for which the 
program has now been completed. 

While most of the speakers will be 
from within the association, there will 
be several from outside, including Act- 
ing Superintendent Cullen of the New 
York department and W. A. Riordan, 
assistant general manager of Automo- 
bile in New York City, who will talk on 
the work of the Insurance Society of 
New York, of which he is president. 

E. S. Stryker, vice-president of Fire- 
men’s, is association president and J. A. 


McKew, manager general accounting 
department, Aetna Life group, is chair- 
man of the program committee. Be- 
sides Mr. Riordan and Mr. Cullen the 
program will include the following 
speakers: 

“Facultative Reinsurance Systems,” 
A. G. Machold. 

“Personnel Policies,” R. E. Howell, 


National of Hartford. 

“Branch Office and Agency Account- 
ing,” L. J. Tillman, U. S. manager 
Century. 

“The Daily Report and Procedures in 
Connection with It,” E. G. Crapser, sec- 


retary Meserole group. 
Nhat We Can Learn from Casualty 
leourance Accounting,” E. P. Smith, 


Norwich Union. ; 
“The Contingent Statement,” G. D. 


Hafely, Globe & Rutgers. ; 
“Recommendations for Reduction, 
Simplifying and Securing Accuracy of 


Records and Reports,” W. E. Lister, 
Home. 

“Analysis of the New Tax Laws,” 
Malcolm Johnson of Miller & Chevalier, 
tax accountants. 

“The Accountant’s Responsibility for 
Reports to Management,” M. M. Hart, 
vice-president Resolute Fire. 

“Destruction Program for Office Rec- 
ords,” F. R. Scott, New York Under- 
writers. 

“Extremes in Annual Statements— 
Recommendations for Improvement,” J. 
W. Dillon, vice-president of Buffalo. 

“ Aviation Insurance,” A. J. Smith, 
United States Aviation Underwriters. 

“What Lies Ahead for the Insurance 
Business,” J. F. Hickey, International 
Business Machines. 

“The Insurance Accountant and His 
Association,” A, Butler, vice-presi- 
dent Corroon & Reynolds. 


“Friendly Fire” Case Is 
Decided by Pa. Court 


An _ interesting case regarding a 
“friendly fire’ was decided by the 
Pennsylvania superior court in the case 
of Mitchell vs. Globe & Republic. The 
heating system in the Mitchell dwelling 
had been drained of water to prepare 
for minor repairs. The control switch 
of the oil burner had been placed in the 





EMPLOYEES FOR SPECIALIZED OR ROUTINE 
INSURANCE POSITIONS 


We have filled vacancies in all branches of insurance 
in spite of present-day personnel shortage. Why not 
consult us when you need experienced workers? 


ADAMS EMPLOYMENT AGENCY 


Specialists in Insurance Personnel 
141 W. Jackson Blivd., Board of Trade Bldg., Wabash 3344-45 
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“off” position, but was turned on and 
left there by the negligence of a work- 
man employed by an independent con- 
tractor. A drop in temperature caused 
the automatic lighting of fire in the 
furnace and certain parts were damaged. 
The Mitchells sued the insurer for $479 
replacement costs. 

The court ruled that the plaintiff was 
not entitled to recover under the policy. 
It said that the principle properly 
deducible from the cases consulted is 
that if a fire is confined wholly within 
the furnace, stove, heater, etc., which 
was installed for the purpose of having 
a fire within it, loss or damage which 
may occur only to the heating appliance 
as a result of overheating, or lack of 
water or other improper handling, is not 
covered by the policy. If this over- 
heating results in ignition and fire out- 
side the heating plant causes loss or 
damage to any insured property, then 
the loss is recoverable. 

The plaintiff contended that he did 
not intentionally start a fire in the fur- 
nace, but the court said he did install a 
thermostat which he knew would auto- 
matically start a fire when the tempera- 
ture fell to a certain level if the switch 
controlling the oil supply to the furnace 
was on. The real point is that the fire 
was confined within the plant which was 
intended to hold or contain it. 


Speakers Are Listed for 
Montana Agents Meeting 


At the annual meeting of the Mon- 
tana Association of Insurance Agents 
to be held at Butte, Oct. 20-21, Fred A. 
Moreton of Salt Lake City, vice-presi- 
dent National association, will represent 
that body and speak. Reginald Moss of 
San Francisco, manager of the Associa- 
tion of Casualty & Surety Executives, 
is another man on the program. W. J. 
Henry, in charge of the farm department 
of the Pacific Board, is expected to at- 
tend. 





Reinsurance Brokers in N. Y. 


Leonhart Co., reinsurance brokers of 
Baltimore, have filed papers with the 
New York secretary of state to enable 
it to operate in New York. Its New 
York City office is 40 Exchange Place. 





Joe E. Rumbel, field assistant in the 
casualty division of Travelers at Des 
Moines will report for induction into 
the army at Camp Dodge, near Des 
Moines, Sept. 11. He was formerly 
in Kansas, but has been in the Trav- 
elers branch at Des Moines since March, 
1942, and traveled the south and west- 
ern Iowa territory. 
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Fred's Back The Attack Pty Buy War Bonds! 
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present 

wrod ‘ This theme, used by the Treasury during its Third War 
he ® ; Loan Drive, is directed solely to the individual. It 
artment m a asks him to buy an extra $100 War Bond during 


d to at- 
the Drive, which begins September 9. Every one 
of 130,000,000 Americans must respond— 


kers oi 4 with many individuals contributing more, 
ith the ees “a0° 

enable ‘ for the goal of fifteen billion dollars 
ts New 

. Place >. > must be attained. 
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the Dasnianes 


of Men Going Into Service 


John M. Warner, a broker in the In- 
surance Exchange, Chicago, took much 
interest in outlining plans for taking 
care of the business of men who went 
into service during world war No. 1. 
Now he has taken up a similar program 
for agents or brokers who are going to 
the defense of the colors during the 
present war. He calls attention to the 
fact that men who own ?¢encies or have 
a. partnership interest or who are key 
men in offices, leave with more or less 
of a distracted and confused mind be- 
cause they wonder what is going to hap- 
pen to them and their own business. 


Should Have Definite Information 


Where one is compelled to leave his 
agency in charge of someone else there 
is particular need for those carrying on 
to have definite information. Therefore, 
Mr. Warner has made some suggestions 
and the plan has already been approved 
bv the Insurance Brokers Association of 
Illinois. The suggestions for service 
men are for the purpose of furnishing 
information to those in charge of their 
business during their absence. It is sug- 
gested that this be compiled in loose leaf 
books. Every man subject to the draft 
should prepare a record of this nature. 
Arrangements should be made satisfac- 
tory to both sides for handling premium 
payments and making remittances. The 
following is the skeleton of the informa- 
tion that he regards most desirable: 

Name of 

Address. 

3usiness address and 

Most convenient place 
sured. 

Most opportune time. 

Telephone number. 

Second person to 
sary. 

Where located. 


assured. 


position. 


to contact as- 


contact if neces- 


Telephone number. 

The best way to get assured or other 
person to contact by automobile. 

The best way to get to assured or 
other person to contact without auto- 
mobile. 

am 
ward 
Yes or 

It is my custom to solicit renewals 
before renewing. Yes or No. 

Policies should be mailed to: 

My opinion of the assured’s financial 
responsibility and credit standing is as 
follows: 

Business matters can be discussed if 
necessary during my absence with: 

Located: 


custom to renew and for- 
the above assured. 


my 
policies to 
No. 





Telephone Number. 
It is agreed that new business de- 
veloped in connection with the con- 


tinuation of my business will be cred- 
ited to my account. 

Essential points in connection with 
coverages are as follows: 





Mrs. H. R. Heilman Drowns 


Tragedy marked the vacations of H. 
R. Heilman, superintendent of the fire 
underwriting department at the head of- 
fice of North America, and Arthur T. 
Moyer, agency superintendent, who 
were spending their holidays at Harvey 
Cedars, New Jersey coast resort, with 
their families. 

Mrs. Heilman was caught in the un- 
dertow and drowned despite heroic ef- 
forts of her husband, their 12 year old 
son and Mr. Moyer to save her. All 
three were rescued and Mr. Moyer and 
Mr. Heilman were taken to a hospital 
supffering from exhaustion. 

Mr. Heilman joined North America 
in 1925. He was associated with the 
New York office and later transferred to 
Harrisburg where he remained until he 
went to Philadelphia. Mr. Moyer was 





made to the Insurance 


company. 








We are proud of the contribution that The Stand- 
ard Fire Insurance Company of New Jersey has 


75 years. An independent company — depend- 
ability and integrity have keynoted our growth 
into a strong and financially sound institution. 
We are confident that our next three-quarters of 
a century will be of even greater accomplishment. 


There is a place in every good agency for our type of 


THE STANDARD FIRE INSURANCE Co. 


Trenton, New Jersey 
F. Glenn Breen, Vice President & Manager 


7/ath 


Industry during the past 





formerly manager of the automobile de- 
partment at the Chicago service office. 


Sharp WSA Reductions in 
Open Cargo War Risk Rates 


The War Shipping Administration 
has made substantial reduction in its 
war risk rates for open cargo policies. 
The change in rates on exports repre- 
sents about 20% cut from U. S. Atlantic 
ports to Caribbean destinations ranging 
from $2.50 to $2 per $100 and from $6 
to $5 on shipments from the Atlantic 
and Gulf to southern Australia, New 
Zealand and islands in that vicinity. 
Rates are unchanged on shipments from 
U. S. Pacific ports to the River Plate 
region via the Straits of Magellan. 
Rates on shipments from Atlantic and 
Gulf to South and East Africa, Red Sea, 
Alexandria and some Persian and In- 
dian ports are reduced from $8.25 to $8. 
The sharpest reduction is in export rates 
covering shipments from the Gulf 
across the Caribbean. Rates to the east 
coast of Central America and the north 
coast of South America have been re- 
duced from $3 to $1.50 and from $5 to 
$2 from U,. S. Gulf ports to the north- 
ern coast of South America between the 
Orinoco and Cayenne. 








Decision Is Given in Issue 
Arising from Heavy 
Explosion at Hattiesburg 


Reversing the lower court and re- 
manding for further proceedings, the 
U. S. Fifth Circuit Court of Appeals 
indicated the belief that the touching 
off May 28, 1941, by fire in the boiler 
of petroleum solvent that escaped from 
a ruptured pipe attached to an extrac- 
tor was an accident covered by a Mary- 
land Casualty policy insuring the ex- 
tractors of Dixie Pine Products Co. at 
Hattiesburg, Miss. The lower court 
directed a verdict for Maryland on the 
ground that the evidence showed with- 
out conflict that the damage resulted 
from an accident caused by fire within 
the exclusory provisions of the policy. 

The pipe was ruptured due to exces- 
sive pressure generated by heating the 
solvent. Within 30 minutes the explo- 
sion occurred. It shattered window 
panes three miles away. Dixie Pine 
sought damages to the extractors caused 
by the explosion and not by the ensuing 
fire. The question, according to the 
court, is whether the explosion was at- 
tributable directly to the rupture of the 
pipe. The accident, the court declared, 
occurred in the normal course of opera- 
tions; the risk incident to the escape 
of the solvent was one of the hazards 
primarily recognized and insured against, 
and the explosion was a reaction as 
certain as the laws of chemistry. The 
fact that the explosion was touched off 
by fire is of no significance, since it was 
a friendly fire. The evidence made out 
a case for determination by the jury. 

Judge Sibley concurred in the judg- 
ment awarding a new trial because, the 
case should have gone to the jury, but 
he said there are other issues. The 
boilers where the friendlv fire was were 
in a separate building 30 feet from 
where the extractors were giving off 
the combustible vapor. There was a 
time lag of 30 minutes. The danger 
was foreseen. Efforts were made to 
stop progress of the vapor by condens- 
ing it with fire hose. He expressed the 
belief there is a jury question as to 
whether neglect to extinguish the fire 
in the boilers was the true direct cause 
of the explosion. 

T. J. Wills of Hattiesburg represented 
Dixie Pine and M. M. Roberts of Hat- 
tiesburg was Maryland Casualty’s at- 
torney. 


ARE YoU neglecting your 


policyholders? By sending them the 
Insurance Buyers’ Digest each month 
they'll know you are on the job, ready 
to serve. Write the National Under- 
writer for samples. 
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175 A GOOD POLICY 


TO FOLLOW THE LEADER 


“Trur goes for musicians, of course — 
and insurance agents, too. For there 
isn’t a musical organization anywhere 

. school, Legion, policemen’s, fire- 
men’s . . . that shouldn't carry com- 
plete insurance coverage protecting all 
band instruments, uniforms and equip- 
ment against loss. 


And it just so happens that Ameri- 
can Insurance Group is a good leader 
to follow in writing these policies. 
American not only has had many years 
of experience with this kind of cover- 
age, but also offers agents a sound 





merchandising plan to make their 
selling job easy. 

Today there’s a very special reason 
to approach every musical organiza- 
tion on the subject of instrument 
insurance. Few, if any, musical instru- 
ments are being manufactured. Re- 
placement of instruments accidentally 
damaged or lost is, therefore, much 
more costly. 

For your assistance, and for the in- 
formation of your prospects, The 




















American Group has prepared a spe- 
cial kit which describes the features 
of American’s Band Instrument policy, 
as well as the additional coverages 
which can be obtained for uniforms 
and other paraphernalia. In addition, 
it explains to your prospects why they 
should be sure to buy this insurance — 
FROM YOU! 

For your free copy of this folder, 
address: The American Insurance 


Group, Dept. 30, Newark, New Jersey. 





HAVE YOU ADVISED ALL YOUR CLIENTS ABOUT WAR DAMAGE 


- 


Newark, New Jersey 
The American Insurance Company « Bankers Indemnity Insurance Company » The Columbia Fire Insurance Company + The Jersey Fire Underwriters + Dixie Fire Insurance Company 
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Minn. Agents Oppose Cuts in Earnings 


(CONTINUED FROM PAGE 1) 





be referred to the executive committee 
for further study. 

Another action taken to safeguard the 
interests of the agent included the adop- 
tion of a resolution commending Com- 
missioner Newell R. Johnson for his 
efforts to improve the standard of agents’ 
qualifications. This sentiment was 
echoed in the address of W. Ray 
Thomas, member of the executive com- 
mittee of the National association, whose 
talk is reported elsewhere. 


Ask Improved Dwelling Form 


To strengthen their position, the 
agents urged that the companies be 
asked for improvement in the dwelling 
house fire form through such further 


broadening of the coverage as may be 
justified by loss experience and for a 
territorial rating for collision insurance 
which would conform to the territorial 
divisions used by the casualty com- 
panies for automobile liability insurance. 

The companies were commended for 
making available the 80-20 collision cov- 
erage and new farm liability policy. 

The agents endorsed the public rela- 
tions program of the National associa- 
tion. “We feel that the work which 
this program will include makes it our 
duty and obligation to raise our quota 
for this fund by continuing our efforts 
in the field to make every member of 
our association a subscriber,” the en- 
dorsement stated. 


Rationing Hits Organization Work 


That the war, with rationing, has 
affected organization work was revealed 
in committee reports. Eugene Billea- 
deau, chairman of the membership com- 
mittee, reported that the work of his 
committee was greatly hampered by 
gasoline rationing. Consequently the 
association showed a net drop of 39 in 
membership for the year. Regional ac- 
tivities also were curtailed for the same 
Arthur A. Hirman, Rochester, 


reason, 
explained. A few of the regional asso- 
ciations have kept up their monthly 


meetings but most of them had to can- 
cel them in part or in full, he said. He 
hoped that during the coming year they 
would find a way to resume their edu- 
cational programs. 

In his report on company relations, L. 
D. Engberg, St. Paul, expressed the 
hope that the casualty companies would 
form a group similar to the fire com- 
panies’ Minnesota Underwriters Asso- 
ciation to which representatives of the 
agents could go to iron out casualty dif- 
ficulties. 

For the first time in many years a 
buyer of insurance had a place on the 
Minnesota program and P. L. Bachman 
of General Mills, president of the Minne- 
sota Association of Insurance Buyers, 
received applause from the agents when 
he told them what the buyers expect 
from the agents in the way of service 
and advice. 

His talk was followed immediately by 
remarks by Milton W. Mays, Business 
Development Office director, who an- 
swered on behalf of the companies some 
of the, questions which the Minnesota 
buyers have raised in criticism of forms, 
rates, etc. 

Speaking for the Minnesota Under- 
writers Association, Paul Olinger of 
Connecticut Fire said that the field men 
are prepared to help promote better pub- 
lic relations for the insurance industry 
by delegating trained speakers to appear 
before local groups of business men to 
explain the functions and value of in- 
surance, 


Hanson Discusses War Damage 


It is estimated that about 80% of the 
War Damage Corporation insurance in 
the east is being renewed, about 60% in 
the midwest and about 80% in the west, 
Robert L. Hanson, vice-president and 
secretary of the Minneapolis Fire a Ma- 
rine, said in his talk before the Minne- 
sota agents. These figures clearly indi- 


cate the fine job that agents nationwide 
have done, he said. 

In Minnesota as of April 30, 1943, 
there was $859,347,000 of liability cover- 
age on 17,236 policies, Mr. Hanson sug- 
gested the possibility that there might 
still be enemy bombings in the United 
States which could cause tremendous 
damage in areas of concentrated values. 

Wheaton Williams, vice-president of 
Fred L. Gray Co., and chairman of the 
Minnesota automobile liability assigned 
risk plan, explained the operations of 
the plan to date. 

A proposal made by the Southern 
Minnesota Agents Regional Association 
that the number of members on the ex- 
ecutive committee be increased to 12 and 
that the term of office be lengthened 
drew some opposition. A resolution was 
finally adopted recommending that the 
executive committee take the necessary 
steps to bring about an increase of two 
in the committee without a change in 
the term of office. 

A color guard of three WACs, assisted 
by Manager George Blomgren of the 
Minneapolis Underwriters Association 
and Leonard Zell of Hanover Fire, put 
on a patriotic ceremony that opened the 
meeting. 

President George Thompson of the 
Minneapolis board welcomed the agents 
and presided at the annual dinner at 
which his association was host. 

Four out-of-state boards were repre- 
sented at the meeting, C. A. Dawson, 
North Dakota; L. C. Hilgemann, Mil- 
waukee; W. Ray Thomas, Pittsburgh, 
and Kenneth L. Nehring, president of 
the local board of Tucson, Ariz. 

Door prizes of war savings stamps 
were donated by Claude L. Dobbs, Agri- 
cultural, and Philippi & Dressel, general 
agents. First winner was President R. 
A. Thompson. 


Gives Buyer's Slant 
at Minn. Parley 


(CONTINUED FROM PAGE 1) 








purchase of use and occupancy insur- 
ance covering’ such remote hazards as 
water damage, earthquake and riot and 
civil commotion than in recommending 
the purchase of fire insurance on the 
warehouses. You would be more justi- 
fied in recommending automobile and 
public liability insurance limits of five 
hundred thousand or even one million 
than in recommending the purchase of 
cargo insurance, assuming that no one 
shipment would exceed five or ten thou- 
sand dollars. The premium saved by 
not insuring the burglary hazard might 
well be used in maintaining fidelity bond 
limits of at least a million dollars. 


To Protect Against Catastrophes 


“You should never forget that the 
purpose of insurance is primarily to 
protect against catastrophe hazards and 
is not intended to cover small losses, 
particularly those of frequent occur- 
rence. This applies to the small risk as 
well as the large. Obviously there are 
fewer opportunities for the small as- 
sured to self-insure any hazard, al- 
though even the small assured should 
not be encouraged to carry insurance 
against losses which, because of their 
very nature, could ‘not endanger his 
financial stability. You should bring to 
the attention of the assured those haz- 
ards which though infrequent in occur- 
rence might result in large losses. You 
should attempt to convince him to insure 
those hazards even at the expense of 
canceling insurance on other hazards 
with small loss probabilities. 


Wants Thorough Explanation 


“A second service which the buyer 
appreciates is a thorough explanation of 
the insurance contract. The exclusion 
clause should be thoroughly investi- 
gated. The assured should be _ thor- 


oughly familiar with those items for 
which he will not be reimbursed in case 
of loss. As a matter of fact, the exclu- 
sion clause might well be extended to 
cover such items as fences, pavements, 
railroad tracks and even furniture and 
fixtures and the premium saved thereby 
used to purchase or increase the limits 
of liability or other types of insurance. 
The warranty clauses should be care- 
fully explained so that the assured may 
realize what he must do in order to 
maintain the validity of his contract. 
The coinsurance clause should, of course, 
be explained. It is the duty of the agent 
to see that the entire contract is thor- 
oughly understood by the assured. 


Knowledge of Property Values 

“Another service which I think the 
assured appreciates is your knowledge 
of property values. Even though you 
are not appraisers, nevertheless, because 
of your wide experience, you have cer- 
tain knowledge of increasing and de- 
creasing property values. This infor- 
mation is particularly important to the 
smaller assured who in all probability 
does not secure the services of an ap- 
praisal company. This advice is obvi- 
ously very important for contracts con- 
taining the coinsurance clause. 

“Still another service that is appreci- 
ated is your assistance at the time of 
loss. Advise the assured what he can 
do and cannot do while awaiting the 
arrival of an adjuster. Assist him in 
preparing his statement of loss. Your 
counsel and help at that time is of in- 
estimable value. 


Accident Control 


“In casualty insurance probably the 
most important service you can offer is 
that of accident control. State agencies 
and insurance companies normally are 
of great assistance to the assured but 
the assured looks to you as his friend, 
as his representative and prefers to take 
your advice rather than that of anyone 
else. The assured also expects your 
counsel and advice in determining the 
advisability of compliance with various 


investigation and inspection recommen- 
dations submitted by the companies. 
Quite generally your attitude would be 
to comply therewith; however, you 
should explain why the assured has 
been asked to comply with the sugges- 
tions. You should make him feel that 
the inspection reports are the results of 
investigations made for his benefit. You 
should explain why compliance there- 
with might result in a reduction in in- 
surance premium or failure to comply 
therewith might result in an increase in 
premium. Explain the effects of acci- 
dents in the compensation insurance 
rates. The assured thinks of you as a 
professional man, an expert in insur- 
ance. 


Puts Agents in Buyers’ Category 


“This brings to mind something that 
I have often wondered about. When 
you speak of yourselves as agents, do 
you mean that you are agents of insur- 
ance companies or of the assured you 
represent? It seems to me that the lat- 
ter should be the case. It seems to me 
that you should be thought of as buyers 
of insurance rather than sellers. The 
assured comes to you with his problems. 
He asks you to solve them. You pro- 
pose to do so by the purchase of insur- 
ance. Ordinarily he does not come to 
you because you represent some certain 
insurance company. He comes to you 
because he has faith in you as an indi- 
vidual and this is as it should be. You 
are better qualified to choose the insur- 
ance company in which the insurance is 
to be placed than is the assured. 


Simplification of Forms 


“I would like to pass on to you a 
few of the thoughts and desires of the 
insurance buyers. Probably the most 
common plea of the insurance buyer is 
for the simplification of the policy 
forms. I believe that the new New 
York standard fire form _ recently 
adopted is the greatest advancement 
made by stock fire companies in recent 
years. It is our hope that some day the 
Ocean marine carriers will publish a new 








hail, automobile. 


NORTHWESTERN 
FIRE & MARINE 


INSURANCE COMPANY 





Insure and be Safe 


A concrete measure of protection in 
this country is insurance—fire, tornado, 


The wise man, and that includes 
everyone—corporations, the farmer, the 
merchant, the banker, the home owner, 
the industrialist — finds in insurance 
safety and protection against direct loss. 


We will welcome the opportunity to 
serve you and through you the insur- 
ance needs of your community. 


HOME OFFICE: 900 NEW YORK LIFE BLDG. 


TWIN CITY FIRE 
INSURANCE CO. 


MINNEAPOLIS, MINN. 
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standard marine insurance contract. We 
appreciate what this involves but in 
spite of the obstacles we hardly think it 
fair to ask an assured to accept an ocean 
marine contract as it is written today 
because, without considerable previous 
knowledge and experience in marine in- 
surance, its meaning is so ambiguous as 
to be almost unintelligible and yet it is 
a contract between two parties with the 
inference at least that its contents are 
thoroughly understood by both. 


Graded System of Rates 


“Another desire of many buyers is 
for a gradation of rates. Its desirabil- 
ity is apparently realized by the stock 
casualty companies as evidenced by the 
report of the casualty research commit- 
tee of the Association of Casualty & 
Surety Executives for. four new. com- 
pensation rating plans. This ‘is definitely 
a step in the right direction. As yet the 
stock fire companieshave apparently 
given this no consideration and I think 
this is a mistake. Rate gradation in 
casualty insurance is appareytly accom- 
plished by a- reduction in insurance 
company .general administration. and 
payroll audit. expense, as well as a re- 
duction in brokerage-or producer’s com- 
mission. If is difficult to understand why 
this cannot be accomplished in property 
damage insurance. I trust that you do 
not interpret my remarks at this time to 
mean that I advocate a general reduc- 
tion in agents’ commissions because this 
is not the case. I do maintain, however, 
that not only agents’ commissions but 
all insurance company expenses should 
be directly-commensurate with the serv- 
ices rendered and unless this is the case 
the assufed-will seek relief in one of two 
ways: either by self-insuring or by 
soliciting other, markets.. I firmly be- 
lieve that: unless the agents and compa- 
nies are willing to make some conces- 
sions along these lines, their path in the 
future will be difficult. 


Audit Type Contracts 


“Another thought that has been ex- 
pressed to me by several buyers~ has 
been a desire for more of the reporting 
or audit type insurance contracts. Be- 
cause of the prevalence of the coinsur- 
ance. clause in so many present day con- 
tracts’ the assured finds it more and 
more difficult to determine the amount 
of insurance necessary to carry in order 
to avoid being a coinsurer at the time 
of loss. 

“Another desire often expressed to 
ine by buyers is for a substantial de- 
ductible clause on fire and other prop- 
erty damage contracts with a compar- 
able reduction in rate. This is particu- 
larly true of the larger buyer who is 
ordinarily willing to assume losses up 
to a certain fixed amount providing that 
amount is not so large as to endanger 
the financial stability of his company. 
By assuming these losses, he can re- 
lieve himself of certain time and effort 
fiecessary to prepare proof of loss. The 
insurance companies in turn can save a 
certain part of the 7 or 8% expense 
ae for claim adjustment.” 


~NEW YORK 








and the Ministry of Economic War- 


fare. 





LOCKWOOD TO MANUFACTURERS 


D. A. Lockwood has been named fire 
underwriter in the New York branch 
office of Manufacturers Casualty and 
Manufacturers Fire, under T. J. McDer- 
mott, manager. Mr. Lockwood entered 
insurance in 1926 with Lockwood Bros. 
general agency. After several years as 
fire underwriter and counterman, in 
1932 he joined Firemen’s of Newark as 
special agent in New York City and ad- 


jacent territory. He was in this post of 
until going with the 


companies. su 





Security's New Sales Campaign th 

Sécurity of New Haven is making 
available to its agents new sales promo- 
tion campaigns on jewelry and furs in- 
surance, and on automobile bodily injury 
and property damage insurance. 

The campaign includes an illustrated 
two-color poster, an attractive news- Ci 


ca 


which are illustrated with an orig- 


Manufacturers inal cartoon, and folders on jewelry in- 


rance and personal furs insurance, 

For agents in states with financial re- 
onsibility laws a folder is offered on 
at subject. All Connecticut Indemnity 


agents are offered a two-color blotter 


ptioned “You Can’t Pay Off in Aver- 


ages,” illustrated with an. amusing car- 
toon. 





Joe Summers, local agent of Johnson 
ty, is chairman of the Tennessee Con- 


paper advertisement and a blotter both servation Commission. 








HIGH HONORS FOR ROGERS 


Arthur S. Rogers, the general man- 
ager of the London & Lancashire has 
been elected president of the Chartered 
Insurance Institute for the ensuing year. 
This is the highest~honor the British 
insurance industry can bestow upon 
anyone. _ bi 

Mr. Rogers is 60 years old and after 
completing his education ‘at the Liver- 
pool College joined~“Londen. & -Lanca- 
shire in 1899, and rose through various 
important positions until in 1936 he was 
appointed general manager. ~~ ~~~ - 

He has visited many foreign countries 
in his company’s interests and is_ well 
known in the United States. With 
Arthur E. Morgan of London Assur- 
ance, he undertook an important mis- 
sion to this country towards the end of 
1941 on behalf of the. British Treasury. 





HOW 


to boost business 
through a 


REVIEW DRIVE 


FOR MANY MONTHS, these advertise- 
ments of the Fire Association Group have 
been emphasizing one point in particular: 
that in times of war, in times of rising price 
levels, it pays to avoid loss by having insur- 
ance brought up to date regularly, through a 
check-up by the Insurance Agent or Broker. 

And there are many indications that this 
idea is taking hold with sound business men, 
and the general public. 

Use this advertising as a basis upon which 
to get your share of increased wartime busi- 
niess; Start a “Review Drive” 
that have shown no increase in the past two 
years. Base your contacts on the theme of 


on accounts 


inadequate coverage due to rising replace- 
ment costs...and we believe you will be 
surprised at the increased business you can 
get. Fire Association Group, Philadel phia, 
Pa. Branches in Atlanta, Chicago, Dallas, 
New York, San Francisco, Toronto. 


These advertisements, in FOR- 
TUNE and NATION’S BUSINESS, 
reach 540,000 prosperous prop- 


erty owners, including many of 


your best prospects and clients. 
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INSURANCE ALMANAC 





On September 2, 1666, London's ‘Great 
Fire*’ started in a Pudding Lane bake shop near 
London Bridge. Raging furiously for four days, 
it destroyed 13,200 houses, 84 churches... 
practically wiping out the old walled city. With 
the citizenry bearing the entire loss because 


there was no fire Insurance, reconstruction was 
so slow that two years later only 800 houses 
had been rebuilt. Today, a city’s comeback 
would be much swifter, for most property 
owners are insured, and could start rebuilding 
almost immediately. 


epee geee 
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$j] 1943—SEPTEMBER hath 30 days “Don’t preach loyalty, practise it!’ 
TIASTRONOMICAL| 1—W.—1923, Japearthquake caused $1,000,000,0001oss. 
’ 2—Th.— 1864, Atlanta, Ga., occupied by Federal troo 
CALCULATIONS] 3—Fr. —1844, Relunce Ins. Co. issued Ist policy. “The 
+ EASTERN STANDARD TIME insured, G. W. Carpenter of Philadel phia. 
—| 4—Sa.—1870, France prociaimed a Republic. 
|} seer. Lottadet | Letirudet**] S—Se.— Make sure -y roperty improvements are in- 
' 1 | 5:36 | 6:23 | 5:31 | 6:28 sured a ool omer re. See your jot or Broker, 
$H So | 5:39 | 6:17 | 5:35 | 6:21 6—M. — DAY. 1839; $10,000,000 fire N.Y.C. 
oF i San teas | Gap ey) 7—-Te.— First Quarter, 7:33 A. M., E.S.T. 

Pil 2t | bay | $39 | ba | 6290] 8—W.—D 1900, Galveston hurricane. 

>| _26_| 5:50 | 6:53 | 5.50 | 5:53 9—Th.— 1919, Boston police strike began. 

bl spr, | Latitude +40” | Latitude +4s° 10—Fr. — — ire insurance rates are lowestin history. 
‘ * |SUNRISE| SUNSET [SUNRISE] BUNS.T time to increase your coverage! 

, ; ef o88 53 bo 11—Se.— {8 enay Lind’s first U S. concert. 

11 | 536 | 6:17 | 5:33 | 6:21) 12—Se.— 1928, tto Rico hurricane—loss, $85,000,000. 
Th i | $43 | sap] $32 | sak] eM Set Moen, renee 2 BST 
‘ ; ; 4 : 4—Ts.—\= 22, fire destro myras, Asia wey old 

| 26_| 6:50 | 8:52 | 5.51 | 8:52 15—W.— It pays to have property insurance checked 
| sepr. Ledeode + Leeutee ently in wartime, Call your A Agnes Broker, 
, tre "| "use | “ser | 16—Th.—1920, Wall St. bombing— 752. 

} 738 Zit | 6:89 | 2:44 | 17—Fr.— 1817, Fire Association of Priledetphia toned, 
> 5 10:46 10:06 11 01 9:50 18—Sa.— 1926, tropical hurricane on Florida Coast —dam- 
$ i 12:47 11:39 1:08 18:17 ee _2 property, 5166.000,208. 

346 12: 210 |12- mating the adequacy of property insurance 
? u re 4 3 ; 3 at} ~ a — job. Ask your Agent or Broker 
i] 15 | 7:30 | 7:10 | 7:28 | 7:10 287," , cies now! 

MP laeea lanae Stee 1. 33 20—M M.—1797 isoesides” launched at Beste, 
Ue ltiae (‘tor |itas [dae] 21—Te— arter, 2:06 A.M., E.S 
| 23 [12:36 | 2:36 |12:13 | 2:58] 22—W.— 1927, uancy defeated Dempsey i in Chheago. 
4 2B | 2:19 | 3:57 | 201 | £13 | 23—Th.— 1818, issuance of Fire Association's first policy; 

29 | 5:52 | 6:16 | 5:50 | 6:15 Samocl Bicight of Phila. was the insured. 
24—Fr. —1755, John Marshall, famous gurist, bora, 


To obtain local times of sunrise 
and sunset: f or longitudes other 
than thestandard time meridians 


25—Sa. — 1925, submarine S-51 went dove off Block Island. 

26—Ss. — Throughout their existence, Fire Assoc. Com- 

nies have been fa ae mous for prompt settlements. 
ta 


(..e., 75°, 90°, 105°. and 120°,for | 27—M.— 1940, Germany, Italy, and Japan sigacd 10-year 
7|| Eastern, Central, Mountain, aimed at Keeping United States out of war. 
PacificStandard Time),decrease | 28_.Ty — 7 £798. Great Britain, Russia, Austria formed the 


time four minutes for each degree 

east of standard meridian, or 

increase time four minutes for 

each degree west of standard 
meridian. 





famous Triple Alliance. 
-2@ New Moon, 6:29 A. M., E.S.T. 
en Rosh Ha-shana, jewish New Year begins. 
1791, College of Philadelphia became U. of Peas. 





-_ 
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OBSERVATION for September: 











Unless your property insurance has been in- 
creased to cover the rise in replacement costs 















that has taken place in the last two years, [IP 
your present coverage 1s probably inadequate. 4 
MORAL for September: Have your Insurance Agent or Broker make + 
eye Te : a systematic check of your policies sow! 
ee bi 
T prover’ : o) i? 
FIRE AS S 0 CIATION GROUP |i 
Fire Association of Philadelphia fi (fie "A Lumbermen’s Insurance Company 
The Reliance Insurance Company ci Philadelphia National Insurance Company 
PHILADELPHIA PENNSYLVANIA 
SYMBOL OF wen SINCE 148i" 
Oe en ee te ee ee, ed ee ae ‘Ke 
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INSURANCE MEN IN ARMED SERVICES 





Robert H. Freeman, who was with 
the Newton- Freeman agency at Ann 
Arbor, Mich., and was a former presi- 
dent of the Ann Arbor Association of 
Insurance Agents, has been promoted 
to corporal in the 15th replacement con- 
trol depot at Daniel Field, Augusta, Ga. 


The family of Will H. Harrison, vet- 
eran Iowa state agent of National Fire, 
which has been 100% in the insurance 
business, is now very much in the 
armed services. William Harrison, the 
third son to join this branch of the serv- 
ice, was inducted into the navy last week. 
He had been special agent in Illinois 
of Phoenix of Hartford, and before that 
was with Great American and Royal- 
Liverpool. A_ second son, Benjamin, 
formerly with Hartford, is a pharmacist’s 
mate, 3rd class, and is now hospitalized 
in the southern Pacific. The third son, 
John, is a petty officer, first class, and 
is on active duty in Chicago. He for- 
merly was with W. A. Alexander & Co. 
in Chicago. 

Lieut F. H. Ahmanson, head of the 
F. H. Ahmanson & Co. general agency, 
Los Angeles, has been ordered to re- 
port to Quonset Point, R. I., for fur- 
ther navy training. 

Paul Nugent, with the underwriting 
department of Aetna Casualty, Los An- 
geles, has left for Norfolk, Va., to take 
basic training in the navy construction 
corps. 

Walter S. Grothaus, past president of 
the San Antonio (Tex.) Insurance Ex- 
change, has been promoted to major at 
Dodd Field, San Antonio. 

Leopold Mothner, former Augusta, 
Ga., local agent, is now located at the 
Bainbridge army air base as a weather 
observer. 

Clarence H. Cohen, former Augusta, 
Ga., local agent, has been promoted to 
lieutenant colonel in the quartermaster 
corps and is now stationed overseas. He 
was at one time a member of the ex- 
ecutive committee of the Georgia Asso- 
ciation of Insurance Agents and presi- 
dent of the Augusta Board. 

Robert K. Hitke, son of Kurt Hitke 
of the Chicago general agency which 
bears his name, has been inducted into 
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the navy. He is 18 years of age and 
a graduate of Oak Park (Ill.) High 
School. 


Norman Ettinger, who has operated 
the Ettinger Insurance Service, Rock- 
ford, Ill., reports for army service at 
Camp Grant Sept. 20. Mrs. Shirley Et- 
tinger, his wife, will continue the 
agency. 

Sgt. Edwin R. Spencer, formerly of 
Spencer & Spencer, Chicago brokerage 
office, on a 10-day stopover in that city 
en route to his base at Blythe, Cal., an- 
naunced his engagement to Miss Mary 
Lillian Lente of Colorado Springs. She 
was a guest at his parents’ home during 
his visit. Sgt, Spencer is a gunnery in- 
structor specializing in power turret. 
Donald J. Spencer, a brother, also was 
on furlough in Chicago. He is in field 
artillery at Camp Houze, Tex. 

Capt. Charles H. Hart, Jr., formerly 
in charge of the collection department 
of Standard Accident in Philadelphia, 
has received the Purple Heart award. 
He was wounded July 11 in North Af- 
rica when a bomb hit the ship in which 
he was being transported, bursting only 
15 feet from him. He saw a boy strug- 
gling in the water yelling that he 
couldn’t swim, so he went in after him 
and dragged him over to the boat. 





Navy to Use Insurance 
Company Adjusting Service 





(CONTINUED FROM PAGE 1) 


Underwriters should be used in connec- 
tion with loss of or damage to buildings, 
structures, machinery, equipment, stock, 
manufactured or processed goods and 
all types of property other than ships 
and materials destined for ships. Serv- 
ices of the Salvage Association should 
be employed where the loss is with re- 
spect to ships, hulls, shipbuilding mate- 
rials or marine equipment only. If both 
buildings or structures and materials 
destined for ships but not incorporated 
therein are involved in the same loss, 
the services of the first three named 
companies will suffice. 


Approval of Service Charges 


Service charges billed by the loss serv- 
ice offices should be approved by the 
officer-in-charge having jurisdiction over 
the facility or location where the loss or 
damage occurred, and should then be 
forwarded to the proper supervisory cost 
inspector. For the F.C.A.B. and the 
Salvage Association, the assistant for 
disbursing in the office of the supervis- 
ory cost inspector, Third Naval District, 
New York, will make payment for loss 
service office charges; for Western Ad- 
justment and Underwriters Adjusting, 
the assistant for disbursing in the office 
of the supervisory cost inspector, Ninth 
Naval District, Chicago, will make pay- 
ments. 


Name New Committees of 
General Agents Group 


President S. Lewis Johnson an- 
nounces the appointment of the follow- 
ing committee and individual appoint- 
ments for the American Association of 
Insurance General Agents: 

Membership committee: 
Lanagan, chairman, Denver; 
Dick, Charlotte, N. 
Snyder, Louisville. 

Conference committee: George E. 
Edmondson, chairman, Tampa; Lang- 
don C. Quin, Atlanta; Aubrey A. Naef, 
Seattle. 

General welfare committee: Stuart B. 
Scruggs, chairman, Dallas; Lewis B. 
Palmer, Topeka; William W. Leigh, 
Little Rock. 

J. K. Shepherd of Little Rock is na- 
tional councillor and Bernard P. Car- 
ter of Richmond is business develop- 
ment chairman. 





Fred R. 
Hugh F. 
C.; Robert W. 

















NOW YOU'RE IN THE 
MAGAZINES! 


The National Board of Fire Underwriters has inaugu- 
rated a new campaign of advertising in national pub- 
lications, messages to the public over the signature of 
“Your Fire Insurance Agent.” That means you! It has 
also offered sales ammunition and tie-up material 
for your use locally. 


We have reviewed the material and believe that you 
should take advantage of the offer, that it will really 
help you sell, and really build good will for your 
agency. We, therefore, recommend it heartily for 
your consideration. 


If a copy of the broadside presenting the cainpaign 
and material is not in your possession, one can be 
obtained by writing direct to the Public Relations De- 
partment, National Board of Fire Underwriters, 85 John 
Street, New York 7, New York. 
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“The Company's Treatment of Policy- 
holders and Claimants Is Reflected In 
Its Prompt and Equitable Settlement 
of Claims” 
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Ask Comprehensive 
Executive Board 


Move Made to Change 


N.A.LA. Procedure in 
Naming Governing Group 


There has been some agitation among 
prominent members of the National As- 
sociation of Insurance Agents for an 
amendment to the new constitution and 
by-laws that will give a more country- 
wire representation on the executive 
committee. There are at present five 
members of the committee beside the 
chairman who is vice-president of the 
organization and the association presi- 
dent. The committee chosen at the an- 
nual meeting last year consists of Hun- 
ter Brown, Pensacola, Fla., Harry Perk, 
Los Angeles; T. G. Redden, Greensboro, 
N. C.; W. Ray Thomas, Pittsburgh; Guy 
T. Warfield, Jr., Baltimore. This is a 
strong committee. 

However, the complaint is that the 
great central west is not represented at 
all on the committee. The central west- 
ern people state that they have a vast 
and important territory but they have 
no executive committeemen. Hence the 
proposal is to elect one member from 
each of the territorial jurisdictions, East- 
ern Underwriters Association, South- 
eastern Underwriters Association, West- 
ern Underwriters Association and Pa- 
cific Board. That would guarantee each 
section a representative. It would give 
the state national directors four mem- 
bers to elect. 

Under the present constitution the 
state directors elect two members. Then 
the president, vice-president and these 
two members appoint three others. 
Therefore the five appointed and the 
president and vice-president constitute 
the executive committee. 


T. V. Laird Pittsburgh 
Great American Manager 


Thomas V. Laird has been appointed 
Pittsburgh manager of Great American 
succeeding Francis H. Urner, who has 
been transferred to Hagerstown, Md., as 
special agent. Mr. Laird will continue 
to cover the territory outside of Alle- 
gheny county, Pa., that heretofore has 
been supervised by him. 


Gaumnitz Goes with OPA 

Erwin A. Gaumnitz, professor in the 
economics department of University of 
Wisconsin, Madison, has been appointed 
acting director of the Minneapolis-St. 
Paul Twin Cities district of the Office 
of Price Administration with headquar- 
ters in St. Paul. He is widely known 
to Wisconsin insurance men, having 
been insurance instructor of the School 
of Commerce and in charge of the short 
courses in fire and casualty as well as 
life insurance conducted for several sum- 
mers at the university in cooperation 
with Wisconsin local agents and life un- 
derwriters’ associations. 


McNamara with “Ad” Agency 

Tom McNamara has resigned as a 
member of the Fireman’s Fund adver- 
tising department to become connected 
with the San Francisco office of 
J. Walter Thompson Company, the well 
known advertising agency. He has been 
with Fireman’s Fund five years and be- 
fore that was life insurance editor of 
“Underwriter’s Report” of San Fran- 
cisco. At one fime he was in the ad- 
ge department of Standard Acci- 
ent. 


Canada Officials to Meet 


While the Association of Superinten- 
dents of Insurance of the Provinces of 
Canada will not hold a regular annual 
meeting this year so far as open sessions 
are concerned yet the superintendents 
will hold an executive session at the Ho- 


HteNATIONAL UNDERWRITER 


- Saskatchewan, Regina, Sask., Sept. 
19, 


Companies Are Dodging 
Flood Insurance 


Question—Will you kindly advise me 
where I may find a market for flood 
insurance? 

Answer—We do not know a single 
company that will write insur- 
ance. Sometimes in case of a large 
concern companies have been forced to 
assume a certain amount of liability on 
flood insurance but they do so under 
coercion. It is a class of insurance that 
is held highly unprofitable because the 
selection is against the company. That 
is, concerns that are afraid of a flood 
will insure while those that are not will 
not take out a policy. Of course there 
are companies writing water damage 


A 


insurance, which is a different thing 
from regular flood insurance. 


Unlocked Door Leading 
to Basement Costs $7,500 


An unlocked door in a store, leading 
to a basement stairway with no landing 
at the top of the stairs, led to a judg- 
ment against a storekeeper in Hall et al. 
vs. Boise Payette Lumber Company, in 
the Idaho supreme court. A woman 
entered the store to purchase material 
for finishing a bathroom and was 
directed to a departinent “around the 
corner,” through an archway. She 
reached the department, observed the 
door, and opened it, and fell down the 
stairway. 

“Whether maintaining an unlocked 
door swinging in and over a precipitous 
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stairway down into a dark basement; 
whether maintaining such a door with- 
cut warning sign thereon, or any hint 
that the door led into a basement and 
not into another room; whether main- 
taining such a door opening into a dark 
basement abruptly descending from the 
threshold to the first step; whether the 
absence of a railing on the east side of 
the stairway, leaving that side without 
anything to catch hold of, with a cement 
wall on the left side; and whether the 
failure of the manager to warn Mrs. 
Hall, constituted negligence on the part 
of appellant, and whether the act and 
conduct of Mrs. Hall constituted con- 
tributory negligence, were questions for 
the jury,” said the supreme court. The 
jury having found in her favor for $7,500, 
the verdict was affirmed. 
“ 9 99 ids 
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Prevention Week 
Appeal Is Made 
by U. S. Chamber 


Especial Significance Is 
Attached to Conservation 
Efforts This Year 


Actively supporting President Roose- 
velt’s proclamation designating Oct. 3-9 
as fire prevention week, the U. S. 
Chamber of Commerce has appealed to 
its members for greater efforts than 
ever before to eliminate fire hazards and 
arrest the upward trend of fire losses 
thus far this year. 

With wartime urgency, President 
Roosevelt in his proclamation appealed 
to the people to take unusually active 
measures to conserve human and ma- 
terial resources so necessary to prose- 
cution of the war. 

He called on state and local govern- 
ments, all business and labor organiza- 
tions, the pulpit, educators, civic groups, 
press, radio and motion picture indus- 
try to initiate programs that will vividly 
bring home to all our people the dan- 
gers of fires and the methods of con- 
trolling them. He also directed that the 
Office of Civilian Defense, Department 
of Agriculture, War Production Board, 
protective services of the War and Navy 
Departments and other appropriate fed- 
eral agencies lend their active support 
and assistance to obtaining the objec- 
tives of his proclamation. rae 

For more than 20 years, the National 
Chamber, with its thousands of member 
chambers of commerce, trade associa- 
tions and industries, along with the Na- 
tional Board, National Fire Protection 
Association and other members of the 
National Fire Waste Council, has spon- 
sored fire prevention week as a signifi- 
cant occasion for reducing the nation’s 
enormous annual fire waste. 


Wilson Made First Proclamation 


Gradually rising fire losses make nec- 
essary the most intensive and thorough 
compaign to eliminate fire hazards since 
President Woodrow Wilson issued the 
first fire prevention week proclamation 
in 1920. 

In 1942, the national fire loss amount- 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 











‘Of Industrial and 
Commercial Property: ++A 
quarter century of factual 
, appraisal service to Ameri- 
i ¢a’s more conservative 
business institutions. 


The jloyd Ihomas Co. 


SNIZTEO aut L vA s 


< APPRAISA 


-iS RAVENS WOOD 





ed to $315,000,000 but in 1943, fire 
losses, particularly in manufacturing 
plants and in the food processing and 
storage industry, have increased to an 
alarming extent. Fire losses for the first 
seven months of 1943 are estimted at 
$215,530,000, an increase of over $24,- 
000,000 over the comparable period of 
1942. With the approach of fall and 
winter, the seasons of heaviest fires, fire 
losses this year threaten to reach $400,- 
000,000. -So far in 1943 the toll of lives 
has not lessened from its annual toll of 
10,000 killed throughout the country and 
a very much larger number of people in- 
jured. Since 1900, fire has killed over 
425,000 people,.a larger number .than 
America has lost in all of her wars. 


Matter of Patriotism 


“In critical 1943,” said a Chamber 
statement, “when the offensive might of 
our armed forces is only just beginning 
to be felt decisively by our enemies, 
when it is vitally important that ever 
larger schedules of war production be 
met and maintained, when the vastly in- 
creasing war needs of material and man- 
power will require increasingly greater 
effort and sacrifice by all of our people, 
it is unthinkable that any patriotic citi- 
zen can fail to do his full part in elimi- 
nating fire hazards and the menace of 
fire to our war economy. 

“It is, in fact, the duty of every per- 
son and every organization throughout 
the whole nation to give fullest cooper- 
ation to national and local government 
agencies in all essential measures for 
protecting industrial plants, workers’ 
homes, civilian population and vital re- 
sources from uncontrolled fire that may 
occur from any cause. Every commu- 
nity, every business man and every 
worker shares this responsibility, in 
order that fire may be prevented from 
frustrating the nation’s war effort and, 
as President Roosevelt has stated in his 
proclamation, from postponing victory 
and costing additional lives of our men 
on the fighting fronts. 

“Continuous fire safety programs and 
effort throughout the year are more 
than ever necessary, but fire prevention 
week this year affords an unusual oppor- 
tunity for intensifying and applying the 
well-known principles of fire safety and 
protection in every home, industry and 
community in the country. 

“Since Pearl Harbor we have wit- 
nessed a vast destruction by fire of 
critical materials, food and other vital 
supplies for our armed forces and 
civilian population, as well as the erasure 
of war plants, factories, homes, ma- 
chinery and forest resources, most of 
which cannot be replaced for the dura- 
tion. The majority of these fires could 
have been prevented, and there wartime 
loss is incalcuable in terms of delays 
and the service flag gold stars they have 
caused. i 

“In wartime, fires are more numerous 
than in peacetime. For one thing, all- 
out war production creates new fire 
hazards. Then, in our effort to turn 
out needed supplies at top speed, we 
take unnecessary chances and become 
less vigilant about fire than we should 

e 


The Chamber also pointed out the 
danger of under-insurance brought about 
by today’s increased values; but em- 
phasized that, while adequate insurance 
is basically necessary for reimbursement 
from fire losses, fire prevention is also 
vitally essential now when properties de- 
stroyed by fire cannot be replaced or 
rebuilt during the war, even though the 
funds for rebuilding are available from 
insurance coverages. 
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Some Recent Negligence Decisions 





There have been some interesting 
negligence cases decided in recent days. 
The California district court of appeals 
in Sholey vs. Steel held an invitee at 
the home of defendant’s tenant should 
be allowed damages for injuries sus- 
tained in the fall caused by the collapse 
of a decayed step where there was an 
express covenant to repair. 

The New York court of appeals in 
Pollard, Admr. vs. Trivia Building Cor- 
poration declared, that the defendant's 
failure to comply with the statute re- 
quiring safety devices to be installed for 
the protection of window-washers was 
the maximum cause of the plaintiff's 
fatal injury. 

The Ohio court of appeals in Katz vs. 
Preston et al., held that in an action by 
a tenant for injuries sustained when she 
pierced her hand with thorns from a 
barbery bush along the walk used for 
ingress and egress from the building 
it was held that the injured person could 
elect to sue without joining all owners. 


Coca-Cola Case 


The Pennsylvania superior court had 
a products case in Smith vs. Coca-Cola 
Bottling Co. The plaintiff was allowed 
to recover damages since he made out a 
prima facie case proving that before he 
drank the contents of a bottle of Coca- 


Cola whith contained a spider, he was 
in good health and immediately there- 
after he became ill. f 

In Leonardi vs. Haberman Provision 
Company, the Ohio. court of appeals did 
not allow the. plaintiff recovery where 
it was found that the trichina larvae: in 
pork purchased by the plaintiff from 
the defendant. since it would have been 
destroyed by proper cooking. 

The Texas court of civic. appeals in 
Robinson ‘vs. Gunter Hotel stated that 
the shoving by an unknown person was 
the approximate cause of the plaintiff's 
fall down the staitway at the hotel and 
the plaintiff was: -denied recovery for 
damages for resulting injuries because 
defendant’s hotel was free from hneg- 
ligence. 

In Miller vs. Board of Education Un- 
ion Free School, District No.. 1 New 
York Court of Appeals found in an ac- 
tion for damages for. injuries sustained 
by a student crawling on a fire escape 
that the defendant could have forseen 
the results of its failure. to repair: the 
door leading to the fire escape from the 
school playground. 

California supreme court: in Homes 
vs. City Dairy denied plaintiff recovery 
because she failed to prove specific facts 
tending to show that the milk bottle 
which broke while she was carrying it 
was in a defective condition. 


*FIGHTING MEN OF AMERICA—No. 2 


In Napoleon’s Time 
The War of 1812 as a military and naval event was of minor ac- 
count. Our losses were less than five thousand men in a population 
of eight million; yet the effects of the war on the government and the 
people were far-reaching. Our independence had been acknowl- 
edged on paper but not in practice. After the peace of 1815 Amer- 
ica struck out on a new path—a path of full national consciousness. 


If you would like a poster-size reprint in color of this naval officer 
of 1812, together with a descriptive booklet called “Planned 
Progress” on business development for insurance men, write to: 
Boston Jusurance Company 
@ld Colony Insurance Company 


87 Kilby Street, Boston, Massachusetts 


*The second of a series of illustrations of American men engaged in seven wars. 
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"CHICAGO 


DEMAND FOR EMPLOYE PLANS 


Chicago: offices that write group in- 
surance or any form of employe pro- 
tection report that there is an increas- 
ing. demand for policies of that kind. 
This is particularly true where the War 
Labor Board’ has reached a final deci- 
sion as to disputed points in organiza- 
tions. Where the employer knows 
exactly where he stands and whether 
he will be able to deduct the premium 
paid for this protection from his income 





tax’ he is ‘ready to listen.. More .and: 


more employers are becoming- interested 
in the subject. 





CLIFF JONES’ PREDICAMENT 


Cliff C. Jones of R. B. Jones & Co. of 
Kansas City spent two weeks in New 
York City and stopped in Chicago last 
Saturday on his way home. Instead 
of a rousing welcome at his Chicago 
office he found that it. was. closed, as 
most offices were Saturday. He was 
forced to go -back to the station, dig 
out his keys and then acted as general 
custodian, manager and office boy at 
the Chicago headquarters. 





PROMINENT IN TAG DAY 

Mrs. Roy L. Davis of Evanston, IIL, 
wife of the former assistant Illinois 
state insurance director, who is now 
manager of the Chicago department of 
the Association of Casualty & 
Surety Executives, will take. a promi- 
nent part next Monday in Chicago, it 
being. tag day for Chicago “Have a 
Heart” charities. ~ There are some 50 
ageticiés participating. Mrs. Davis is 
head of the Mary Bartelme Club which 
looks after girls that have been before 
the juvenile court. It is one of. the 
most useful organizations in the Chi- 
cago area. It now has two clubs, one 
at Austin and one at Evanston and is 
now figuring on starting a third one in 
Rogers Park, Chicago. Mrs. Davis’ 
group of taggers will be in the Conti- 
nental-Illinois National Bank block. 





EXAMINERS MEET SEPT. 16 

A.-D, Ryan, F. B. I. agent, will dis- 
cuss “Sabotage”: at the first fall meet- 
ing of the Association of Fire Insur- 
ance Examiners of Chicago Sept. 16. J. 
W. Nickerson of Allstate is president. 





LIFE MEMBERS MEETING 


The officers and directors of the So- 
ciety of Life Members of the Northwest 
Association will meet at the Hotel La- 
Salle, Chicago, at. a luncheon Monday 
noon to discuss plans for the annual 
gathering and decide on the date... M:°L. 
LePitre, Fire Association, is president. 
A--H. Green, Atlas; chairman entertain- 
ment committee, will report on the pro- 
posed program. As-~is-the general cus- 
tom the incoming life -and associate 
members willbe introduced by the vice- 
presidents, E. L. Rickards, Chicago, Na- 
tional Automobile . Underwriters Associ- 
ation, and D.-O. Stine, Reedsburg, Wis. 
Mr. Stine-is* chairman of the memorial 
committee: . Clark J.° Munn, Cook 
County Loss Adjustmetit Buredu, is 
chairman of the nominating committee. 
W. J. Sonnen, Evanstén, Til; ’secrétary, 
will give his report. 








FIRE UNDERWRITER WANTED 
Excellent opportunity and attractive salary for 
underwriter experienced in Fire Underwritin 


Engineering. State experience, age, an 


draft status. 
Address S-100 
Care The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 


—SSIIISSSSSS===__—X——= 


Hail man with ability needed by aggressive 
office Pacific Northwest. Inquiries treated ¢on- 
fidentially. 








Address T-3 
Care The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 





a 


Convention Dates 





Sept. 13-14, International Claim Asso- 
ciation, Chicago, Edgewater Beach Hotel. 

Sept. 16, Vermont Agents, Burlington, 
Burlington Country Club. 

Sept. 17-19, National Association Inde- 
poadent Adjusters, Chicago, Edgewater 

each Hotel. 

Sept. 20-22, Montana local agents, 
Butte, Finlen Hotel. 

Sept. 21422, Insurance Advertisin 
Conference, New York, Hotel Roosevelt. 

Sept. 23-25, Mortgage Bankers Associa- 
tion, Chicago, Drake Hotel. 

Sept. 24, New Jersey agents annual 
meeting, Trenton, Stacey. Trent Hotel. 

Oct. 28, Kansas agents. annual meeting, 
Topeka, Jayhawk Hotel. 

Oct. 4-6,:National Association of Mu- 


’ tual Insurance Agents, New York City, 


Hotel New Yorker. 


Oct. 7-8, Insurance Accountants Asso- 
ciation, New York City, Hotel New 
Yorker. 


Oct. 10-11 Pennsylvania Agents, Pitts- 
burgh, William Penn Hotel. 


Oct. 10-12, National Association of In- 
surance Agents, Pittsburgh, William 
Penn Hotel. 


Oct. 14-15, Ontario Fire. & Casualty 
agents, Toronto, Canada, Royal York 
otel. - 


Oct. 26-27, Massachusetts agents, 
Springfield, Hotel Kimball. 


Oct. 25-26, Ohio local agents, Colum- 
bus, Neil House. 

Oct. 28-29, Wisconsin Agents, Milwau- 
kee, Hotel Schroeder. 


Nov. 4-5—Illinois agents, Springfield, 
Abraham Lincoln Hotel. 


Nov. 15-17, California Association of 
Insurance Agents, San Francisco, Whit- 
comb Hotel. 


Dec. 5-6—National Association of In- 
surance Commissioners, midyear meet- 
ing, New York City, Pennsylvania Hotel 


Offices Simplifying Methods 


Owing ‘to the critical manpower situa- 
tion and the fear that it will. become 
much worse:when the fathers are drafted 
into service; insurance offices are doing 
everything possible to simplify office 
procedure so: that the ordinary work 
can be reduced to a minimum. Office 
managers are studying ways and means 
of cutting down work that will not cause 
serious derangement. For instance a 
number of companies are not mapping 
the number of risks that they did. They 
have eliminated, for instance, all dwell- 
ings except the most expensive ones, 
country churches, schools and other 
properties of like nature. In case an 
office is doing the underwriting for a 
group, the situation is somewhat com- 
plicated in not mapping because three 
or four members of the group may be 
on the same risk, whereas if it were 
known what was being carried the net 
retention would be reduced. 

Other companies are studying the fil- 
ing situation, thinking: that much ma- 
terial now ‘sént to file might be thrown 
away. Short>-cuts are ‘being initiated 
in other lines. Correspondence is be- 
ing. reduced to what seems to be neces- 
sary and all superfluous letters are 
omitted. It is found by’ careful study 
and ‘appraisemént that some activities 
that heretofore were considered essen- 
tial can well be minimized’ or closed en- 
tirely. ’ 








Utah Approves N. Y. Policy 

The Utah insurance department has 
approved the 1943 New York standard 
fire- policy. Montana and Mississippi 
are the only other states which have 
definitely approved the form so far. 


R. S. Reid with Fireman's Fund 


Richard S. Reid has been appointed 
marine special agent for Fireman’s Fund 
in northern and central New Jersey with 
headquarters at 9 Clinton street, Newark: 





FIRE & AUTO SPECIAL AGENT 
Has 23 years underwriting, dept. manager and spe- 
cial agency experience. Has good working knowledge 
of all casualty lines. Prefers metropolitan St. Louis 
territory. 


FERGASON PERSONNEL 
Insurance Personnel Specialists 
166 W. Jackson Bivd. HAR 9040 Chicago 4, Sil. 











WHERE 
TEAMWORK 
COUNTS! 


The growth of a profitable all- 
"round insurance business de- 
pends largely on the service 
given by the Company to the 
Agent. This strong, established 
Company is an affiliate of the 
151-year-old Insurance Company 
of North America. Its modern 
sales ideas and complete Agency 
cooperation make a P. F. & M. 
representation a most profitable 
one. We will be glad to tell you 
how and why. 





PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street, Philadelphia 1, Pa. 
Service Offices located in principal cities 
COMPLETE NATION WIDE INSURANCE 
FACILITIES FOR AGENTS AND BROKERS 
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EDITORIAL 


COMMENT 





Gontrum’'s Masterpiece on Bureaucracy 


Commissioner Gontrum of Maryland, 
in his talk before the insurance section 
of the American Bar Association, gave 
a brilliant defense of state supervision 
of insurance which should be soberly 
appraised by every insurance man—and 
by every American. For, as Mr. Gon- 
trum ably pointed out, every person in 
the United States js affected directly 
or indirectly by one or more forms of 
insurance, and thus stands to lose seri- 
ously if bureaucratic centralized control 
comes to insurance. 

Brilliant as was Mr. 
fense of the legal reasoning behind 
Paul vs. Virginia, which established 
insurance as outside the scope of fed- 
eral regulation, we think his remarks 
about centralized control are even more 
significant. Even if there were no 
Paul vs. Virginia, no question about 
the authority of the federal government 
over insurance, or any business, Mr. 
Gontrum’s clear exposition of the way 
centralized power grows and grows, 
stifling initiative and progress, should 
convince anyone. 

It is well to remember, as Mr. Gon- 
trum points out, that insurance has not 
always resisted federal supervision. In 
Paul, vs. Virginia, they sought it, and 
lost. So also in the equally important 
New York Life vs. Deer Lodge County 
case. For about 60 years, during 
which time the federal government was 
generally favorable to business, insur- 
ance men and men in countless other 
businesses found state regulation irk- 
some and often longed for federalism 
as the way out. Mr. Gontrum quétes 
Senator J. F. Dryden, great president of 
Prudential, as an outstanding advocate 
of federal insurance supervision. 

Undoubtedly and unfortunately, there 


Gontrum’s de- 


are many insurance men today who are 
bitterly opposed to federal regulation 
only because they distrust the present 
administration. When the national pen- 
dulum turns back, unthinking members 
of this group may again favor federal 
supervision, if we have been fortunate 
enough to escape it that long. To such 
men, we urgently advise a careful read- 
ing of Mr. Gontrum’s address. 

The objection to federal centralized 
control is far more fundamental than 
personal likes or dislikes for an admin- 
istration. The old objection to state 
control—its changes and its lack of uni- 
formity—is its greatest strength. An 
experiment in one state can point the 
way to adoption or rejection by other 
states without risk of serious harm— 
a national experiment cannot. Insurance 
can stand an occasional misinformed or 
even corrupt commissioner in one out 
of 48 states. It is doubtful if it could 
stand such a performance on a national 
Occasional state troubles have 
been ironed out. A national bureaucrat 
entrenches himself in power. With no 
peers to check him, his power becomes 
intolerable and his mistakes irremedi- 
able. 

Perhaps the greatest object lesson ex- 
hibited by Mr. Gontrum is the conver- 
sion of Senator O’Mahoney. Only two 
years after his advocacy of federal in- 
corporation, including insurance com- 
panies, we find the senator denouncing 
in public print the impotence of the 
senate and the way the executive de- 
partment turns arbitrary decrees into 
binding and unappealable law. We ad- 
mire Senator O’Mahoney for his moral 
courage in publicly acknowledging his 
mistakes and hope his object lesson will 
not be forgotten. 


scale. 


Becoming a Specialist 


G. Joseph Mayer, a broker in New 
York City, specializes on insuring stamp 
and coin dealers and collectors. He 
found that there was no one or at 
least every few who had a thorough 
knowledge of these collections and was 
acquainted with the fine points of cover- 
age that was needed. Being a stamp 
collector himself and a prominent mem- 
ber of a philatelist society he began 
contacting dealers. They were so satis- 
fied with his service that they recom- 
mended him to collectors. He has 
worked up a considerable business. 

It pays an agent or broker to make 
a specialty of some particular activity 
or business and become an expert in 


insuring it. A number of _ business 
getters have found it highly desirable 
in their work to seek out some particu- 
lar line, study it carefully, become fully 
acquainted with all the details so that 
they appreciate the policyholders’ needs 
and can therefore map out the coverage 
that he requires. 

Such experts have the confidence of 
the company or companies with which 
they deal. It is a two way bargain. 
The insuring of stamp collections is a 
dangerous one unless the agent knows 
the assured and the company has confi- 
dence in the agent. There are abundant 
opportunities to specialize. 


In Chicago, Samuel Insull, Jr., who 


is connected with W. A. Alexander & 
Co., found that there were very few 
men in the insurance business in that 
city that were acquainted with insuring 
river boats and cargoes. He, therefore, 
decided to make a specialty of this. He 
learned the markets for this insurance, 
what was needed and hence has worked 
up a considerable business in this line 
which is assuming larger proportions. 
Field men can learn a lot from this. 
Any field man can easily become an 
expert in some particular line of insur- 
ance or office procedure or system. He 
becomes very valuable to agents where 
he is a master of one particular line 
at least: Agents look to him as an 
authority. He can be of tremendous 
assistance to agents and their clients. 
Justice Frank Black of the UV. S. 
Supreme Court when he was appointed 
by President Roosevelt to the high tri- 
bunal was looked upon by many people 
as a joke. He had little judicial expe- 
rience. He had very little knowledge of 
the law. Lawyers all over the country 
ridiculed the appointment as a political 


one entirely. They e¢ontended that it 
was an insult to the U. S. Supreme 
Court to have such a man appointed. 
Mr. Black had been U. S. senator for 
Alabama and was a practical politician. 

However, Justice Black has agreeably 
surprised his: critics. At once he real- 
ized his weakness. He became a pro- 
found student of the law. Looking over 
the supreme bench he discovered that 
there was no one who had specialized 
on the law of admiralty. He realized 
that here was an opportunity for him to 
be of great service so he concentrated 
his attention largely on maritime sub- 
jects and law. Therefore, when a sub- 
ject relating to admiralty comes up the 
case is assigned to Justice Black to 
write the decision. In his studies he 
has broadened his scope until today he 
is regarded as a very useful member of 
the high tribunal. 

Many other cases of specialization 
might be cited to show the advantage 
that one has in his business or profes- 
sion in concentrating at least on one 
subject, be it large or small. 








PERSONAL SIDE OF THE BUSINESS 





Kurt Hitke, who operates the Chicago 
agency which bears his name, has re- 
ceived a letter of appreciation from 
Vice-admiral R. R. Watsche, command- 
ant of the U. S. coast guard, thanking 
him for use by the government of Mr. 
Hitke’s twin cabin cruiser “Dolores” for 
training and patrol duty in southern 
waters. Mr. Hitke lent the craft to the 
coast guard May 8, 1941, and it was 
returned just recently. Mr. Hitke is a 
member of the coast guard reserve and 
devotes much time to training and 
patrol duty. 


Ralph Seward, prominent local agent 
at Lake Mills, Wis., and secretary of 
the chamber of commerce of that place, 
has been one of the leaders among the 
business men at Lake Mills that have 
turned out to harvest and help pack 
the lima bean crop of that section. The 
management of the packing plant de- 
clined an offer of the U. S. Employment 
Service to provide Jamaican labor and 
Mayor Anderson got the business men 
to help out. Mr. Seward was one of 
those that worked night and day at the 
plant. 


Frank R. Bell, national state director 
of the West Virginia Association of 
Insurance Agents, made a visit to Chi- 
cago last Friday, calling upon insurance 
friends. 

T. E. Nation, assistant manager of the 
Chicago office of Travelers Fire, is in 
St: Francis Hospital, Evanston, re- 
cuperating from an appendicitis opera- 
tion. 

Percy Bugbee, general manager of the 
National Fire Protection Association, is 
recovering in Carney Hospital, South 
Boston, Mass., from an appendectomy. 

Delano Lawson, the 14-year old son 
of E. D, Lawson, western manager of 
Fireman’s Fund, won the championship 
Sunday in the dinghy race for the age 


group up to 21 years in the regatta 
sponsored by the Chicago Park District. 
The young man is a proficient sailor 
and has accumulated quite a record. 


DEATHS 


m G. Weller, 50, died in Buffalo, 
Y. He was connected with the Buf. 
sale and in 1927 became associated with 
Paul Revere Fire, where he remained 
until his death. 


Fred B. Bonebrake of the Hussey 
agency, Topeka, died at the home of his 
daughter in Kansas City following a 
period of failing health. He had been 
in the ogee business about 15 years. 


Frank P. Davey, 73, local agent at 
Ponca, » a died there. 

A. E. B. Clay, 70, well known Boston 
broker, died at his home in Marblehead 
following a brief illness. 














Fisher Resigns Ky. Bureau Post 


Herbert A. Fisher, auditing division 
Kentucky Actuarial Bureau for about 
10 years, since coming to Louisville 
from the Tennessee Audit Bureau, has 
resigned his post with K.A.B. It is un- 
derstood he is planning to enter the field 
service. of one of the fire companies. 





Sam 0. LeSueur, Jr., general man- 
ager of the Jefferson, Noyes & Embry 
agency, Louisville, has been commis- 
sioned an ensign in the Coast Guard, 
and is waiting on orders to report. He 
has been serving as a boatswain in the 
Coast Guard temporary reserve, on 
Ohio river patrol work. 

Gene Short, Great American field man 
in Kentucky, is leaving to enter the navy 
as a lieutenant (j.g.). 
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Cunningham Joins Pearl 
as Indiana State Agent 


E. N. Cunningham, who has been 
with Detroit Fire & Marine and Ameri- 
can National in Ohio and Indiana since 
1930, has been appointed state agent of 
Indiana for Pearl, Monarch, and Eu- 
reka Security, succeeding P. D. Cou- 
sineau, who recently went into the 
army. Mr. Cunningham began his in- 
surance career with the Indiana Inspec- 
tion Bureau in 1926. Two years later 
he became an engineer for Travelers 
in Indiana. From 1928 to 1930 he was 
special agent for the Royal in Indiana. 
The major part of his service with De- 
troit F. & M. was in Indiana and he is 
widely known in that field. His head- 
quarters will be the same as Mr. Cou- 


sineau’s, 829 Circle Tower, Indianapolis. 


Will Keese Makes Study 
of Branch Office Question 


Will S. Keese of Chattanooga, who 
is chairman of the branch office com- 
mittee of the National Association of 
Insurance Agents, visited Chicago last 
week to get the viewpoint of some of 
the representative agency people in that 
city towards the branch office question. 
He is making a study of the agency and 
brokerage situations in various cities 
and in various parts of the country and 
is sounding out the sentiment. 








Standard Fire policy booklets compar- 
ing 1943 New York Form with 1918 Form 
and 1886 Form available from F. C. & S. 
Bulletins, 420 E. 4th St., Cincinnati 2, 
Ohio. Write for prices. 


Interpretation of 
Words “In” 
and “On” 


The Kentucky court of appeals affirms 
the lower court decision in Jeffries, ad- 
ministrator, vs. Independence Insurance 
Company. Paul D. Jeffries was killed in 
an automobile accident in November, 
1941. He had an accident policy issued 
by the Inter-Southern Life and the In- 
dependence had taken over its business. 
The policy was issued to Jeffries through 
and for a newspaper, one of the condi- 
tions being that he should continue as 
a regular home served reader by au- 
thorized carrier or mail during the life 
of the policy. 

The insured was employed by Warren 
Bros. Road Construction Company on 
the U. S. highway. Two additional 
travel lanes were being constructed on 
the north side of the highway. Concrete 
work had been completed but the two 
lanes had not been opened to the travel- 
ing public. One of the assured’s duties 
was to place flares along the new con- 
crete lane for the purpose of warning 
automobile drivers on the road. In per- 
~ 7a his duty he used his automo- 

ile. 


How Accident Happened 


On the day the accident happened the 
assured’s 16-year-old son assisted him 
and drove the car while the assured 
placed the flares along the road. When 
they had about finished the work it was 
discovered that smoke and flames were 
coming from the rear of the car. They 
tried to extinguish the flames but were 
unable to do so. The car was only a 
short distance from the supply station 
where water was available. They de- 
cided to drive to the station. The son 
drove the car which was a sedan and 
the assured stood on the running board. 
While traveling to the supply station the 
flames came from behind the seat and 
the driver was burned about the head 
and neck. The assured called to his 
son not to hit a car parked on the side 
of the road and the son testified that 
he applied the brakes, one of the rear 
wheels grabbed, and the car swerved 
abruptly to the left out of control. As 
the car swerved the assured fell to the 
concrete road, struck the bumper of the 
parked car and sustained injuries from 
which he died. 


Issue Discussed by Court 


The policy insured the holder against 
accidental or disability sustained by the 
wrecking or disablement of any auto- 
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Enlist now by organizing a Fire Prevention Program in 


FIRE PREVENTION WEEK, OCTOBER 3 -9 


Campaign material can be obtained from The National 
Board of Fire Underwriters, 85 John Street, New York 7, 
N. Y., and The National Fire Protection Association, 60 
Batterymarch Street, Boston 10, Mass. 
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mobile in which the assured is riding 
or driving or by being accidentally 
thrown from the car. The company de- 
nied liability on the ground that the as- 
sured was not riding “in” the automo- 
bile at the time of the accident. On ap- 
peal the higher court after discussing 
the interpretation of the words “in” and 
“on” declares that when two or more 
constructions can be placed on a single 
word, the construction most favorable 
to the insured must be adopted. 


Other Insurance a Factor 
in a Georgia Decision 


The Georgia court of appeals upholds 
the lower court in the case of Peters 
vs. Superior Fire. W. J. Peters brought 
| suit against the company to recover for 
| loss of his barn and contents. In making 
proof he erroneously stated that the con- 
{tents were worth $168. However, im- 
mediately on discovering his mistake he 
notified the company that he had erred 
Yin the information given to the adjuster 
and requested that the amount be re- 
duced to $100. 

The company contended that the pol- 
(\icy was void because of the existence 
(lof other and additional insurance on 
ithe barn, in violation of the policy pro- 
f visions. The evidence showed that the 
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Hagent in writing the policy had been in- 
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formed by Peters that other insurance 








was carried. The agent testified that 
he assumed that the other insurance had 
been canceled or had expired at the 
time of the issuance and delivery of the 


Superior Fire policy. The court held 
that this assumption on part of the 
agent was unjustified and that the jury 
was authorized to find that the com- 
pany, through the agent, had actual 
knowledge of the existence of other in- 
surance. The company could not be 
heard to insist upon a forfeiture of the 
policy because of this other insurance 
since there was no conduct on part of 
Peters tending to obviate the effect of 
such knowledge. 

As to the company’s other conten- 
tions, including a statement that the 
trial judge erred in admitting in evi- 
dence the sworn proof of loss inasmuch 
as plaintiff had in his testimony repudi- 
ated such written statement as a proof 
were held to be without merit and the 
judgment entered for the assured was 
affirmed. 





Bartlett Green, assistant secretary of 
the National Association of Insurance 
Agents, and Mrs. Green, announce the 
marriage of their daughter, Eleanor 
Louise, to Air Cadet W. C. Byrnes at 
Columbus, Miss. Mr. Byrnes was 
awarded his wings and became a lieu- 
tenant in the army air forces Aug. 30. 
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How to say 
Ww tL 


to yourself! 


When you're tempted to buy 

- > something you don’t really 

need... remember all the 

things our boys are going without. 
It will help you go without, too. 

When you're tempted to pay more 
than ceiling prices, or to patronize 
a black market, or to profit from the 
war in any way...remember the 
sacrifices our men in uniform are 
making. It will help you make sac- 
rifices, too. 

Remember that the only sure way 
to keep prices down is Or you to: 
use it all, wear it out, make it do, 
or go without. Pay your debts. Pay 
your taxes. Buy more bonds and 


Smash the Axis! 
Contributed by 


30 John Street, New York 
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Civilian Health 
Condition Is 
Generally Favorable 


OWI Makes Survey 
of Wartime Picture— 
Cites Doctor Shortage 


Despite critical shortages at many 
points in the medical defenses of the 
nation, a generally favorable picture of 
civilian health was presented by the 
Office of War Information on the basis 
of data from the United States Public 
Health Service, War Manpower Com- 
mission and Federal Works Agency. 

Statistics of the Public Health Serv- 
ice show the lowest death rate on rec- 
ord, 10.3 per thousand for 1942. The 
birth rate has risen from 18.7 per thou- 
sand in 1941 to 20.7 in 1942, and the 
maternal mortality rate has dropped, for 
the 13th consecutive year, and for 1942 
was about three deaths per thousand 
live births. Infant mortality also con- 
tinued to drop, falling to 40 or 41 per 
thousand live births. The _ general 
death rate is a little less favorable so 
far this year. 


More Man Days Lost 


Statistics on a sampling of workers, 
concerning sickness which caused ab- 
sences of longer than eight days, show 
an increased number of man-days lost, 
especially from respiratory sickness. 
However, according to the industrial 
hygiene division of the Public Health 
Service, this increase is not greater than 
was expected from the strain of war- 
time living and working conditions. 

The 1942 and more recent reports on 
communicable diseases, perhaps not the 
best gauge of adult health, show a 
mixed tendency. Influenza and typhoid, 
normally danger points under war con- 
ditions, were in 1942 below the peace- 
time average. Infantile paralysis and 


meningococcus meningitis (cerebro- 
spinal fever) showed sharp increases 
this year. There have been flareups of 


smallpox, and sporadic outbreaks of 
food poisoning and dysenteries. Strenu- 
ous efforts are being made to control 
the traditional wartime upturn of vene- 
real diseases and tuberculosis deaths. 
The latter has not yet begun to show 
in health records. 


Shortage Will Increase 


The shortage of doctors for civilian 
practice will continue to increase in- 
definitely unless the requirements of the 
armed forces are revised. 

This arises, first, from the fact that 
the armed forces have commissioned, to 
date, only a little more than 80% of 
their stated needs and are continuing to 
withdraw physicians from civilian prac- 
tice; secondly, from the fact that 80% 
of all new medical graduates will be 
commissioned. 


May Not Be Available 


There is no guarantee that a full 20% 
of these graduates will remain for 
civilian work. Even if the 1,500 repre- 
sented by this percentage should remain, 
they would supply only about half the 
replacement needed in peacetime, since, 
on the average, 2,500 to 3,000 doctors 
die annually. 

Although it is logical to expect a 
greater number of deaths in war years 
from the strains of overwork, there is 
no evidence of this to date. 





Buyers’ Questions Are 
Answered in Mays Talk 


MINNEAPOLIS—One of the fea- 
tures of the Minnesota Association of 
Insurance Agents’ convention here last 
week was the talk by Milton W. Mays, 
director of the Business Development 
Office, in which he presented answers to 
questions raised by the Insurance Buy- 
ers Association of Minnesota, of which 
P. L. Bachman, insurance manager of 
General Mills, Inc., is president. Mr. 
Bachman appeared on the program with 
Mr. Mays. 

Mr. Mays said he was delighted at the 
opportunity to answer the questions. 
Underwriters and agents throughout the 
business have expressed the opinion that 
“we should either be able to give satis- 
factory answers to all reasonable ques- 
tions submitted by responsible groups 
of insurance buyers or else we should so 
alter the practices in our business that 
satisfactory answers can be given,” he 
said, 


Fits With Self Examination 


This attempt to answer these ques- 
tions fits in well with the program of 
self-examination that is constantly be- 
ing carried on within the insurance busi- 
ness, Mr. Mays stated. “We have been 
analyzing our product and our practices 
as part of a long-term, continuing and 
sincere effort to serve the public in the 
best possible manner. When buyers fail 
to understand the reasons why in our 
business, it is a privilege to be able to 
explain our business to them.” 

The questions and answers, in sub- 
stance, are given herewith. 


ANSWERS PRESENTED 








Why must a marine insurance con- 
tract be written in such a way as to 
be so difficult of understanding? Why 
is it not written in modern English. 

Presumably this inquiry is directed to 
the basic form which is the basis of 
cargo, hull and freight marine insurance 
policies. 

The reason why the basic policy has 
been unchanged is that there is a body 
of law—the law merchant, common law 
and statute law—coming down through 
the last 400 years both in Great Britian 
and the United States, which has inter- 
preted practically every word in the 
basic form. Were this basic form to be 
rewritten, there is every likelihood that 
there would follow a long period of con- 
fusion as to the legal meaning of the 
new words used. This subject has been 
discussed by underwriters many times 
and is still under discussion. It may 
well be that at the end of the war, when 
it is hoped there will be a closer un- 
derstanding between English - speaking 
nations, the basic form may be modern- 
ized. It would seem prudent, and indeed 
necessary, to make any such change only 
in cooperation with underwriters in the 
leading marine insurance markets of the 
world. 


Language of Sea Is Used 


The language of marine insurance, 
which is one of the world’s oldest busi- 
nesses, is the language of the sea. Ma- 
rine insurance language is well under- 
stood by vessel owners, insurance bro- 
kers and underwriters who deal in it 
and, as a matter of fact, most legal docu- 
ments contain a fair amount of archaic 
language which is well understood with- 
out any attempt being made to modern- 
ize it. It is not to be denied that the 
marine insurance contract, which cov- 
ers more perils and more contingencies 
than any other form of policy, is a com- 
plicated document. But to suggest 
changes in it merely because those who 
are not conversant with the language of 
the sea do not understand it would in- 
dicate that a rather good case could be 
made for calling the bow and stern of 


a ship the “front” and the “back,” the 
decks of the ship the “floor” or the 
“roof” and a ship’s bridge a “balcony.” 

It is true that other insurance con- 
tracts, notably the fire insurance policy 
have been subject to legal interpreta- 
tion for many years and because-of this 
there was some reluctance in certain 
quarters to press for the adoption sev- 
eral years ago of a new standard fire 
policy in the state of New York. The 
situation in the fire insurance business 
is hardly analogous to marine insurance. 
The first policy is employed locally. The 
marine policy is employed internation- 
ally. Because of the international as- 
pect of marine insurance, it will be much 
more difficult to secure agreement 
among underwriters in the international 
market than it was to secure agreement 
on the revised form of fire insurance 
policy among underwriters in the do- 
mestic fire insurance market. 


U. & O. CONTRACT 








Why cannot a use and occupancy con- 
tract be written so that it is possible to 
recover from the insurance company 
the full amount of the contract? 

This question implies that a use and 
occupancy policy under which the face 
amount of the policy can be recovered, 
is unobtainable. This is incorrect. Use 
and occupancy contracts are not written 
so that it is impossible for the insured 
to recover from the insurer the face 
amount of the contract, provided the 
period of suspension is of sufficient dura- 
tion to deprive the insured of earnings 
equal to the amount of insurance. The 
facts are, however, that as a rule re- 
placements (during normal times) can 
be made within a period which produces 
an actual loss sustained that is less 
than the face amount of insurance. 

If this question deals only with con- 
ditions in Minnesota, reference should 
be made to the special Minnesota edition 
of use and occupancy forms Nos. 193, 
194 and 195. Under these forms, a loss 
equal to the face amount of the con- 
tract is recoverable provided that if 
the loss be partial as respects earnings, 
there be compliance with the coinsurance 
clause, if any. 


Other Western States 


If the question deals with the situa- 
ttion in other western states, the answer 
is the same with respect to all forms. 
Neither in Minnesota nor in other west- 
ern states is there a time limit upon 
recovery and therefore there is no rea- 
son why the insured should not recover 
the face amount of the contract where 
the duration of the suspension of busi- 
ness is long enough to exhaust the face 
amount of the contract. Even in the 
case of a partial loss of earnings, the 
insured can recover the face amount of 
the contract if the period of time during 
which the partial loss of earnings con- 
tinues is long enough to exhaust the 
amount of insurance. 

In the eastern and southeastern states, 
there is, under all forms, a 12 months’ 
limitation upon recovery whether the 
suspension be partial or total, unless a 
policy has been endorsed, increasing the 
time limitation to a longer period. The 
reason for this time limitation is that 
because of replacement difficulties 
brought about by our war program, un- 
derwriters presently desire use and_ oc- 
cupancy contracts to contain a definite 
time limitation on recovery. 

The U.&O. policy, like most property 
damage forms, is a contract of indem- 
nity. The insured is interested in re- 
covering the full amount of his loss re- 
sulting from a partial or total suspen- 
sion of his business caused by one of 
the perils insured against. The face 

(CONTINUED ON NEXT PAGE) 


Curtis’ Insurance 


Survey Results 
Told in Detail 


Practices and Opinions 
Sampled in Residential 
and Personal Field 


The Curtis Publishing Company has 
now released its complete fire, automo- 
bile and casualty insurance survey of 
residential and personal insurance. Pre- 
viously certain portions of it had been 
released. 

The purpose of the survey was to 
learn the customer’s opinion of the 
product and its functions, of manage- 
ment and its policies, on good will or 
public relations, on selling procedure 
and on the extent to which customers 
are pre-sold on the product. Executives 
of a number of insurance companies 
cooperated in planning the survey.. The 
opinions are based on interviews with 
2,374 white men who were heads of 
families. They were residents of 24 
cities of 5,000 or more population in 
states west of the Mississippi. 


About Half Were Home Owners 


Of those interviewed 49.5% were 
home owners and 97.7% of those had 
fire insurance on their house; 53.1% had 
extended coverage, 8% war damage, 
2% rental value, .3% explosion, .1% 
earthquake, .1% glass breakage, .1% 
water damage and 2.3% had no insur- 
ance. 

Of all those interviewed 71.4% had 
fire insurance on contents of home, 
20.4% extended coverage, 7.8% bur- 
glary, 1.8% floater, 8% jewelry, .6% 
war damage, 4% furs, .4% valuable 
instruments, .3% valuable collections 
and 28.1% no insurance of any kind. 

Of those interviewed 6.4% had resi- 
dence liability, 2.6% servant’s liability, 
5.3% general personal liability, .5% 
sports, .2% dog and horse and 88.8% 
no personal liability insurance of any 
kind. 

It was found that 40.3% owned per- 
sonal accident insurance, 23.3% health 
cover, 14.9% hospital policy, 16.6% Blue 
Cross cover and 44.2% no accident or 
health insurance of any kind. Of those 
interviewed 68.4% owned an automobile 
and of that number 62.8% carried fire 
and theft, 39.3% collision, 68.9% bodily 
injury, 68% property damage. There 
were 14.8% of the car owners who had 
no insurance of any kind. 


Compulsory Law Effect 


The high percentage of those carrying 
bodily injury and property damage was 
due to the fact that a large number of 
those interviewed resided in New York 
and Massachusetts. Excluding those 
two states 56% of the car owners 
carried bodily injury and 54.4% prop- 
erty damage. 

One section of the survey indicates 
that a large majority of assured do not 
know the name of the insurance com- 
pany with which they have contracts. 
The extent of this ignorance varies 
according to the type of coverage. 
About half of those interviewed were 
able to name their accident and health 
company and about 55% knew the in- 
surer of their automobile. On fire 
insurance but 32.8% were able to name 
the company. 

One of the questions that was asked 
was: “Without considering cost or 
amounts what kind of insurance in addi- 

(CONTINUED ON PAGE 34) 
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amount of his U. & O. policy is merely 
the “constant” against which the rate 
is applied to produce an adequate pre- 
mium. If the insured recovers in full 
the amount of his loss, the purpose for 
which U. & O. insurance was purchased 
has been fulfilled and to compare the 
amount of recovery with the face amount 
of insurance is to lose sight of the true 
function of use and occupancy insur- 
ance. 

It should also be noted that exactly 
the same situation exists with respect 
to fire insurance. In the majority of 
cases the face amount of insurance is 
not paid because most fire losses are 
partial. 

Why is the garage location of a car 
the determining factor in the promulga- 
tion of liability and property damage 
rates when obviously the distance 
traveled, or mileage is the real measure 
of the hazard? 

The starting point in making liability 
and property damage rates is the loca- 
tion of the automobile since automobiles 
located in a given area are on the aver- 
age exposed to the same conditions of 
hazard, Mr. Mays said. But the garage 
location of a private passenger automo- 
bile or of a commercial automobile oper- 
ated by a manufacturer, retailer or 
wholesaler is only one of the factors 
which determines the rates for automo- 
bile liability insurance. Prior to the ra- 
tioning of gasoline, the nature of use 
of private passenger automobiles played 
a definite part in determining the rate as 
did the mileage. Since the rationing of 
gasoline, the gasoline ration classifica- 
tions have been utilized for the rating 
of private passenger automobiles, since 
these classifications indicate, by and 
large, the amount of use of the automo- 
bile. 

Commercial cars have been in the past 
and are today rated according to the 
nature of their use determined from the 
business in which they are used which 
determines largely the average amount 
of their use. 

By considering the territory or areas 
in which the cars are garaged, as well as 
the nature of their use or the amount of 
their use and predicating the rate on the 
actual loss experience of the automobiles 
located in each rating territory or area, 
it is hoped that the cost of insurance so 
determined will be on the most reason- 
able basis, fair both to the purchaser of 
insurance and the insurance company. 





FIRE DEDUCTIBLE 





Why is it not possible to secure fire 
insurance with a deductible clause at a 
reduction in rates, thereby making it 
possible for the insurance company to 
make a considerable saving in the ad- 
justment expense of small claims? 

There is no insurmountable barrier to 
writing property insurance with a de- 
ductible provision. Actually it has been 
done in connection with windstorm in- 
surance in certain areas, and is done 
under certain inland marine and auto- 
mobile policies. However, insurers have 
found that, where the deductible prin- 
ciple is employed, insureds frequently 
are dissatisfied where a loss is sustained 
and there is no recovery because of the 
deductible provision. Usually the slight 
difference in cost because of a nominal 
deductible is less attractive to the aver- 
age insured than is complete protection 
at a slightly higher cost. 

There are a number of difficulties in 
the writing of fire insurance subject to 
a deductible clause and because of these 


difficulties it is at least questionable 
how satisfactory deductible insurance 
would be. The amount of the deduct- 


ible satisfactory to one group of insur- 
ance buyers would be wholely displeas- 
ing to other groups. For example, Mr. 
Mays said, the owner of small properties 
might be content with a _ deductible 
clause of $25, $50 or $100. The medium- 
sized plant owner might be happy with 


a deductible of $500, $1,000 or $5,000. 
The business giant might be interested 
only in a deductible ranging from $10,- 
000 to $250,000. Obviously it would be 
quite difficult, if not completely impos- 
sible, to make sound fire insurance rates 
for so many different deductibles, and 
there would be the added danger that 
the companies would be opening wide 
the door to charges of discrimination. 


Results in Disappointment 


Fire insurance companies are in the 
business of paying losses occurring 
under the contracts of protection they 
have sold and each loss adjusted to the 
satisfaction of the assured is a definite 
good-will builder. Experience in other 
lines of insurance, notably automobile, 
has demonstrated that assureds fre- 
quently forget at the time of a loss that 
their policies are subject to a deductible 


and disappointment over this feature 
usually results in a dissatisfied loss 
claimant. 


Deductibles would reduce adjustment 
expenses, Mr. Mays stated. How great 
this savings would be is open to ques- 
tion. Certainly it could be expected that 
adjusters would be called upon many 
times to investigate cases involving poli- 
cies written with deductibles where the 
insured has made a claim for an amount 
in excess of the deductibble. Further- 
more, the income derived from the ad- 
justment of many small claims has made 
possible the support of extensive adjust- 
ment machinery and personnel which are 
and must be available on short notice 
to handle large numbers of claims aris- 
ing from catastrophes. Even though 
savings in adjustment expenses were ef- 
fected by the employment of deductibles, 
the expenses of maintaining the essen- 
tial adjustment machinery would have 
to be reflected elsewhere. It is not un- 
likely that the expected savings from the 
use of deductibles would be so nominal 
as to be unattractive to the average 
assured. 





GRADUATED RATES 





Why is it not possible to secure 
graduated insurance rates dependent 
upon the size of the premium? Obvi- 


ously an agent does not expend a hun- 
dred times as much time and effort in 
selling a policy of $10,000 in premium 
as he does a hundred policies of $100 
each. 

Graduated insurance rates have been 
available for workmen’s compensation 
insurance in a number of states for some 
years under the retrospective rating plan 
which in effect is a graded expense plan 
by size of risk. Graded commissions 
and graded company expenses have been 
in effect in the contract bond business 
for sometime. 

This question suggests, Mr. Mays 
said, that there is a relation between the 
size of the premium and the compara- 
tive expenses under various policies. 
Obviously this is not true. One policy, 
for instance, may carry a premium of 
$10,000 and cover on a single item with 
a simple written form and an easily 
computed rate. Another policy, how- 
ever, with the same premium may con- 
sist of a schedule of a hundred different 
items with highly complicated features 





City Accidents Not Cut 
By 35 Mile Limit 


Persons driving their cars in 
cities can’t count on the 35 mile 
speed limit to reduce their expo- 
sure to accidents to any great ex- 
tent. According to an analysis 
by the National Safety Council, 
the reduction in speed is having 
a favorable effect on rural acci- 
dents but it is having little effect 
in cities. 


and involving numberous rating sched- 
ules. 

The question also suggests that the 
compensation received by the agent is 
solely for his efforts in selling the policy. 
In addition to his sales expense, the 
agent is under substantial expense in the 
servicing of risks on his books, to say 
nothing of the expenses incurred in 
meeting his contractual obligations to 
the companies he represents. It is not 
uncommon for an agent to incur more 
expenses in the handling of a single 
risk involving a $10,000 premium than 
in the handling of a hundred risks each 
involving a $100 premium. 


Discriminate Against Good Risks 


Quite aside from the question as 
stated, it will be interesting to consider 
how graduated insurance rates de- 
pendent upon the size of the premium 
would work out in fire insurance. A 
policy of $1,000,000 on a fireproof office 
building at an annual rate of six cents 
would cost $600 per year or $1,500 for 
three years. An _ unprotected frame 
special hazard risk with an annual rate 
of $4 would cost $3,000 annually for 
$75,000 of insurance. Now suppose there 
was a rule that on premiums of more 
than $2,500 there would be a reduction. 
The injustice of such a plan is obvious 
and the result would be discrimination 
against the better risks in favor of the 
poorer risks. 


REPORTING U. & O. 








Why is it not possible to secure a 
reporting form of use and occupancy 
insurance? 

No U. & O. reporting form has ever 
been approved for use by capital stock 
fire companies. However, this subject 
has been given thorough consideration 
by the underwriters and the concensus 
of opinion is that there is no great ad- 
vantage either to the insured or to the 
insurer in such a form. The only ad- 
vantage, if it may be considered as such, 
is that the insured would pay a premium 
on actual U. & O. values as determined 
by periodic reports rather than on a 
U. & O. value determined in advance, 
which is projected upon the basis of past 
experience influenced by the trend of 
business at the time the estimate is made. 
As against this questionable advantage, 
a reporting form of U. & O. insurance 
would have many disadvantages. Chief 
among these disadvantages is the like- 
lihood that a substantial increase in 
U. & O. rates would result from the 
adoption of a reporting U. & O. form. 


Increases Company’s Overhead 


It is a known fact that the handling 
of reporting forms increase the insur- 
ance company’s overhead, Mr. Mays 
said. In addition to the volume of 
clerical work in handling monthly re- 
porting policies (usually at least 12 times 
that of a flat premium policy), there is 
also the cost of audits which must be 
made on certain types of accounts. It 
is true that certain large industries with 
finely attuned accounting departments 
could give accurate monthly reports 
necessary for U. & O. insurance. How- 
ever, most of the smaller manufacturers 








Soaring Medical Expenses 
Demand Higher Limits 


Higher medical expense and 
liability limits are needed today. 
Hospital facilities are taxed to 
the capacity and many times the 
only rooms available are the de- 
luxe $10 and $15 a day ones. 
Doctors are more independent 
about their charges as the com- 
petition for their services is keen 
with many medical men in the 
armed forces. 








and mercantile houses could not possibly 
do that and there would be the at- 
tendant delays and audits necessary. If 
the insurance companies agreed to write 
reporting forms only for the larger risks, 
they would be likely to be accused of 
discrimination against the little fellow. 

We are told that experience is the 
principal factor in determining fidelity 
bond insurance rates. This being the 
case why should not the insured know 
the basis of rate promulgation as is the 
case in workmen’s compensation insur- 
ance? 

Fidelity bond insurance is a_ broad 

term which includes many classes of 
business. There is no uniform rating 
treatment applied to all classes of fidel- 
ity business. To answer this question 
specifically it would be necessary to 
know the class of fidelity business to 
which the question refers. 
_ In attempting to answer this question 
in general terms it might be well to 
point out that the questioner has not 
stated what he means by experience 
Mr. Mays continued. It is a fair state. 
ment that experience is the principal fac- 
tor in determining fidelity bond rates but 
experience is susceptible of at least two 
definitions. It may be “the actual living 
through an event or events: as to know 
by experience.” Or it may be defined 
as “skill or practical wisdom gained by 
personal knowledge, feeling or action.” 
The experience factor in determining 
fidelity bond rates embodies both of these 
definitions and this explains why it is 
impractical to attempt to publish the 
basis of rate promulgation for fidelity 
rates as is done in the case of workmen’s 
compensation insurance. 


Factor of Undiscovered Losses 


There is not the factor of undiscovered 
losses in workmen’s compensation in- 
surance as there is in fidelity bonds. 
Consequently it is not difficult to main- 
tain a rather accurate record of work- 
mens compensation losses on a policy 
year basis and to employ this informa- 
tion as a statistical basis for the mak- 
ing of workmen’s compensation rates. 
Rate-making for fidelity bonds is not 
subject to such a degree of statistical 
treatment. Rate-makers for fidelity 
bonds naturally rely upon the record of 
what losses the past has yielded but, 
at the same time, since losse are not 
immediately self-revealing, the rate- 
makers must make provision for the 
sustained but undiscovered losses which 
will reveal themselves only in the fu- 
ture and which can be computed only 
on the basis of past experience in cycles, 
certain aspects of the national economy 
and a certain appreciation of the trend 
of human behavior as influenced by na- 
tional and inter-national conditions and 
events. 

There are further differences between 
workmen’s compensation insurance and 
fidelity bonds: Workmen’s compensation 
insurance, for the most part, is required 
by statute, but fidelity bonds, for the 
most part, represent voluntary business. 
In many states the workmen’s compen- 
sation rating procedure is fixed by statu- 
tory boards and there is a single na- 
tional rate-making body which includes 
all carriers. The rating plans which ap- 
ply to fidelity bonds change rapidly with 
new developments so that a rating plan 
now in effect may be entirely obsolete 
at some future date. Notwithstanding 
the above, any responsible purchaser of 
fidelity bonds should have no difficulty 
in determining how his rates are made. 





DOMESTIC EXCESS 





Why is it necessary to go to foreign 
markets to secure excess insurance at 
reasonable rates? ; 

The principle of excess insurance is 
identical with the principle of deducti- 
bles except that the latter term usuafly 

(CONTINUED ON PAGE 39) 
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Railway Wrecks Are 
Now Being Studied 


Greater Demand for Both 
Accident and Life Insur- 
ance Is Already Noted 


Both life and accident companies real- 
ize the extra exposure to which they are 
subjected because of railroad wrecks. 
The three major ones, Lackawanna, 
near Rochester, N. Y., Aug. 30 with 28 
deaths and many injured; the crack 
Congressional Limited on the Pennsyl- 
yania in northeast Philadelphia with 78 
killed and scores injured, and the New 
York Central’s 20th Century at Conas- 
tota, N. Y. with three killed and many 
injured, all testify to some underlying 
defects. Then over the Labor day holi- 
day, a Long Island train was derailed 
at Hempstead, and another train was 
thrown from its moorings at Port Jar- 
vis, N. Y. on the Erie. A number were 
injured in both cases. 

Insurance companies had 
look on railroad travel as the safest 
means of transportation. There have 
been but few disastrous wrecks in re- 
cent years. In days gone by the perils 
of railroad travel were publicized, re- 
sulting in thousands of accident insur- 
ance tickets being sold as well as spe- 
cial travel policies. People taking a 
trip were supposed to accept many 
chances. The double indemnity cover- 
age came into being when railroad 
deaths and injuries lessened but while 
the danger lurked vividly in the public 
mind. 

Railway Hazards Lessened 


In due season, improvements de- 
creased railway travel hazards to a 
minimum and the double indemnity fea- 
ture had to be much extended to be 
salable. ; ; Noy 

The present situation is bringing a re- 
turn of the former railway travel haz- 
ards. Already there is a growing de- 
mand for accident insurance. This week 
has brought many new _ policyholders 
and others have increased their protec- 
tion. Special travel policies will be in 
demand. Much more double indemnity 
will be sold in connection with life in- 
surance. ; 

The war is playing havoc with the 
railroads at a time when their service is 
most needed. They have done a her- 
culean task in spite of all odds. Heavy 
demands have been made on them. Con- 
gestion in freight, express, mail and 
passenger traffic is unparalleled. 

The roads because of these tremen- 
dous calls can not stand too much 
strain. Trackage needs attention but 
the government will not give priorities 
for rails. Speed is urged and it is a 
source of prolific danger. Equipment 
has been repaired until the patches will 
no longer hold. Inspection, so_impor- 
tant, has had to be neglected Loss of 
manpower and the use of new and in- 
experienced help naturally impair effi- 
ciency. Thousands of railroad employes 
have been enlisted in the armed forces. 

The wrecks are the result of these 
abnormal war conditions and more can 
be expected. Insurance men therefore 
have a great talking point these days 
for accident and life insurance. 


come to 





May Explains Responsibility Law 
Explaining what will happen to the 
irresponsible motorists in Ohio after 
Sept, 15 when the financial responsibil- 
ity-safety law goes into effect, Gus May, 
president of the Cincinnati Fire Under- 
writers Association, addressed the Ki- 
wanis Club there. Mr. May also ex- 
plained the motor vehicle laws affecting 
motorists in various other states. 





George Voth, Iowa manager of Trav- 
elers announces the appointment of 
Robert Weber of Wichita as a field as- 
sistant in the fidelity and surety division. 
He will travel the entire state. 


Washington Ruling 
on Liability of 
University 


SEATTLE—The Washington attor- 
ney-general has held that the state can- 
not be held liable for claims of tort aris- 
ing out of the ownership, maintenance 
and use of property owned by the Uni- 
versity of Washington, but that mem- 
bers of the board of regents, administra- 
tive officers and other employes of the 
university might conceivably be held 
liable personally for third party claims. 

The opinion went on to state that the 
board of regents has the right within 
its discretion to use state funds for the 
purchase of public liability insurance. 


Officials Not Immune 


Dealing specifically with property 
willed to the university, the opinion re- 
ferred to an opinion of the attorney- 
general in 1931, in which it was held 
that immunity enjoyed by the state did 
not extend to officials or employes. It 
was also held that state funds could be 
used for the purchase of public liability 
and property damage insurance on auto- 
mobiles used in state business. The 
opinion went on to state that “many if 
not most of the state departments have 
now adopted the policy of purchasing 
public liability and property damage in- 
surance on automobiles used in state 
business.” 

Mention was also made of an opinion 
in 1921-22 holding that neither the state 
nor the university is liable for accidents 
occurring on the campus or in university 
laboratories. 





New Boiler 
Filings in N. Y. 


NEW YORK—Enmployers Liability 
and American Employers have filed a 
boiler and machinery manual with the 
New York department though there ap- 
pears to be some possibility that it will 
be modified and resubmitted. The man- 
ual follows the Hartford Steam Boiler 
table of object charges but the insur- 
ance charge basis would be extremely 
flexible and a very large percentage of 
risks would be subject to individual rat- 
ing except for the object charges. Like 
Hartford Steam Boiler, the National 
Bureau companies, and more recently 
Mutual Boiler of Boston, the Employ- 
ers’ companies are availing themselves 
of the provision in the law which pre- 
vents the New York department from 
taking any action to suspend their rates 
of a filing until 70 days have elapsed. 

While Mutual Boiler’s manual follows 
the Hartford pattern of having a table 
of object charges and insurance charges 
rather than the bureau plan of object 
charges and excess limits applicable to 
whatever objects the insured selects, 
Mutual Boiler’s rates are scaled to be 
competitive with Hartford’s, though the 
actual rates are much higher, due to 
what is in effect a deposit premium 
plan. It writes a three-year policy with 
a rate that is lower than the Hartford’s 
three-year policy though higher than an 
annual premium. Dividends are pay- 
able at each year-end, however. 





Motorists’ Mutual Appeals 


Motorists Mutual of Columbus, O., 
has filed an appeal from a ruling of the 
state department of insurance, which 
had refused to issue licenses to three 
agents for whom it sought licenses. 
It is understood that they were to serve 
as part time agents. 





Big Chicago Contract Bond 


The Chicago office of Standard Acci- 
dent has written a 50% payment bond 
for Paschen Corporation, Inc., of Chi- 
cago in connection with the construc- 
tion of additions to Hines Hospital at 
Downey in Cook county, Ill. The con- 


tract price exceeded $1,000,000. 


Recent Decisions on Auto Claims 


Made by Pedestrians 
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There have been some interesting de- 
cisions recently made in regard to 
claims of pedestrians injured by auto- 
mobiles. In Scott vs. Gollot et al., the 
California district court of appeals 
granted the plaintiff a new trial in his 
action for injuries sustained when the 
defendant’s truck was driven over his 
foot as he worked on the floor of the 
plant, since it was error the court held 
to strike evidence of a custom of giving 
the workmen warning at the time a 
truck was to be started when the evi- 
dence was relevant under the affirma- 
tive issue of contributory negligence. 

ss @ @ 


Another case decided by the Califor- 
nia district court of appeals was Ede 
et al. vs. Inai, et al. The plaintiffs, 
pedestrians, recovered for injuries sus- 
tained when a car skidded into Ede’s 
car which was partially parked on the 
highway contrary to the statute, and 
forced the automobile into them as they 
walked by it. The court allowed recov- 
ery since the question of whether or not 
the unlawful parking was the proximate 
cause of the injuries was one of fact. 

*” oe a 


Another case decided by the same 
court was Shipway vs. Monise. The 
court held it was error to charge that 
a pedestrian crossing a highway outside 
of the crosswalk was required to yield 
the right of way to motorists, since the 
vehicle code did not impose an absolute 
duty to yield the right of way but only 
required that reasonable care be exer- 
cised in crossing the road. 


The Ohio court of appeals in Wilson 
vs. Cincinnati Street Ry. Co. held there 
was no substantial evidence supporting 
the plaintiff's claim that she was 
brushed from the curb and knocked un- 
conscious by the speeding bus which she 
expected to stop for her. 

* * ” 


The South Carolina supreme court in 
Marks, administrator vs. I. M. Pearl- 
stine & Sons had a case where the ad- 
ministratrix recovered for the death of 
her decedent who after looking up and 
down before she started to cross was 
struck in the middle of the street by 
the defendant’s speeding truck which 
was on the wrong side of the road. 

” ” * 


The Ohio court of appeals had a case 
Giglio vs. Lasita. In an action to re- 
cover for injuries sustained when the 
defendant’s truck backed into the plain- 
tiff, who was pregnant, while she was 
placing packages in the rear of the 
truck, the trial court erred in admitting 
evidence and giving a charge on plain- 
tiff’s violation of an ordinance in cross- 
ing the street in the middle of a block 
prior to the accident. 

* ” + 

In O’Brien, admx. vs. Schellberg et 
al., the California district court of ap- 
peals held that the administratrix could 
not recover for the death of her dece- 
dent, who was struck by defendant's 
automobile as he crosseda street within 
a marked crosswalk at night, since the 
decedent was negligent in stepping into 
the path of the vehicle. 











Bond Producers’ Ultimatum 
Still Under Consideration 


As far as the surety companies and 
the Industry Committee are concerned, 
the situation with regard to the ultima- 
tum issued by the National Association 
of Surety Bond Producers is just where 
it was last week. The matter is still 
under consideration but no action has 
been taken. The producers’ group con- 
tends that the companies could allow 
them an extra expense margin about the 
scale agreed upon for War Department 
contracts. One of the main points in- 
volved is whether the War Department 
has actually modified its attitude to the 
extent necessary to give the producers’ 
group what it wants. 





Favor Compulsory Cover 


TORONTO—Although practically all 
persons interviewed by the Canadian In- 
stitute of Public Opinion (Gallup Poll) 
think automobile owners should carry 
insurance, only 75% favored compulsory 
insurance, 21% opposed it and 4% were 
undecided. There was little difference of 
opinion between car owners and non- 
owners, 





Check Swindlers at Work 


The American Bankers Association 
states that banks are having considerable 
trouble from check swindlers. Banks 
like other organizations have new and 
inexperienced help who evidently are 
not employing the usual care in studying 
checks. Local agents are calling atten- 
tion of banks to the greater danger to 
which they are exposed-and urging them 
to check up their fidelity coverage and 
see that it is ample. 





Excise Syndicate Moves 


The Excise Bond Underwriters has 
moved from its old quarters at 2 Lafay- 
ette street to 130 William street in New 
York. This is a syndicate of 28 surety 
companies that issues various types of 
bonds required of licensees by the New 
York state liquor authority. 





The “Pictograph’s” visual sales aids 
gets the A. & H. apps, $3.09 The A & 1 


Bulletins, 420 B. 4th 8t., Cincinnati 2, Ohio, : 


Death from Operation Is 
Held Not an Accident 


The Nebraska supreme court reversed 
and remanded the case of Rapp vs. Met- 
ropolitan Accident & Health. The bene- 
ficiary sought to recover for the death 
of her husband. After suffering from 
an obstruction in the bladder, the in- 
sured voluntarily submitted to an ex- 
ploratory operation and died from shock 
while on the operating table. The com- 
pany defended on the ground that death 
was not caused by accidental means un- 
der the terms of the contract. On appeal 
from a judgment for the beneficiary the 
higher court concludes that since noth- 
ing unusual or extraordinary happened 
in the operation itself except that the 
insured died from surgical shock due to 
his poor physical condition, death was 
not accidental. The court also held 
that under the terms of the policy there 
was no recovery for death from sick- 
ness. Judgment for the plaintiff there- 
fore was reversed. 





To Meet with Casualty Adjusters 


In connection with the meeting of the 
National Association Independent In- 
surance Adjusters at the Edgewater 
Beach Hotel, Chicago, Sept. 17-18, it is 
announced that the members will meet 
with the Casualty Adjusters Association 
of Chicago the evening of the 16th. 





Get sales training from experts in cas- 
ualty and property lines. Write National] 
Underwriter. 








Plenty of Business for 
Agents with Time 


Many progressive agents re- 
port that the only thing that is 
holding them back at the present 
time is the lack of manpower. 
There are plenty of prospects 
with plenty of money. If you 
are not busy every minute of the 
day and you are still complaining 
about lack of business, you can 
be assured that it is you and not 
the war-conditions that is re- 
sponsible for your lack of suc- 
cess. 
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ll. A. & H. Committee Now 
Studying Course of Action 


The problem of numerous objections 
by the public to features of certain ac- 
cident and health contracts, ways of 
selling them, and methods of advertis- 
ing was discussed at length by Paul F. 
Jones, Illinois insurance director, and a 
committee of the accident and health 
industry at a meeting last week. This 
committee, headed by George F. Man- 
zelmann, president of North American 
Accident, will study the problem as pre- 
sented by Mr. Jones, and then will re- 
port its findings and recommendations 
to a larger committee of 25 representing 
all types of accident and health com- 
panies operating in Illinois. 


To Hold Sales Congress 
in San Francisco Nov. 15 


The Accident & Health Insurance 
Managers Club of San Francisco has de- 
cided to hold an accident and health sales 
congress Nov. 15. This date was se- 
lected because the California Associa- 
tion of Insurance Agents will be holding 
its annual meeting in San Francisco 
the next two days, Nov. 16-17. 

While the sales congress will be 
sponsored by the Accident & Health 
Managers Club, it will be tied in quite 
closely to the agents’ meeting. The club 
will work in close cooperation with the 
committees handling the affairs of the 
agents association and it is expected 
that the sales congress will be the means 
of giving additional impetus to the 
agents convention, as well as interesting 
many California agents who are not now 
active in the accident and health field 
in the possibilities of that form of 
protection. 

E. H. O’Connor, executive director of 
the Insurance Economics Society, has 
been invited to attend and it is hoped 
that he will be able to give the luncheon 
address at the opening of the sales con- 
gress. C. C. Washburn, Preferred Acci- 
dent, has been appointed chairman of the 
sales congress committee. 


Crane A. & H. and Life Manager 


Clifford Crane, who has been with the 
Conkling, Price & Webb agency of Chi- 
cago for 16 years, has been named man- 
ager of its accident and health and life 
department. He takes the place of Fred 
T. Corby, who has joined Home Indem- 
nity at the head office to open and de- 
velop an accident and health department 
for that company. Mr. Crane has been 
an underwriter in casualty lines and has 
an extensive acquaintance with agents 
and brokers. 


Frank Moore with Simons 


C. J. Simons & Co., Newark, has ap- 
pointed Frank H. Moore, manager of 
its accident and health department. Mr. 
Moore has been in the accident and 
health field both in agency and company 
work for 14 years. He has been agency 
supervisor of the non-cancellable and 
commercial accident and health depart- 
ments, eastern division of Continental 
Casualty. 











Blanchard Confers in Boston 


Prof. Ralph H. Blanchard of Co- 
lumbia University, consultant for the 
Social Security Board, who recently 
sent out a questionnaire to all accident 
and health companies calling for a de- 
tailed report of their experience, has 
conferred with various accident and 
health company officials in Boston the 
past week. He has been spending his 
vacation at Plympton, Mass. 


Dean Made Amarillo Manager 


Densel Dean, who has been a mem- 
ber of the home office agency of Amer- 
ican Hospital & Life, San Antonio, has 
been appointed Amarillo, Tex., manager, 
with offices at 909 Fisk building. 





Eliminate Overtime for 


Compensation Premiums 


OKLAHOMA CIT Y—The Okla- 
homa insurance board has issued an or- 
der prohibiting insurance carriers from 
figuring overtime pay as a basis for 
computation of premiums in Oklahoma, 
effective Oct. 1. The board authorized 
Secretary Heard to advise all carriers 
writing compensation insurance to have 


their auditors segregate all payrolls 
earned after Oct. 1 as a means of ar- 
riving at proper premium computations. 

The board approved the rating pro- 
gram that embraces advance discount 
plans and three types of alternative re- 
trospective rating plans, filed by the Na- 
tional Council on Compensation Insur- 
ance. 


ACTION TAKEN IN MICHIGAN 
LANSING, MICH.—Workmen’s 
compensation carriers in Michigan have 
agreed, Commissioner Forbes announces, 
to eliminate the practice of basing work- 
men’s compensation premiums on total 


payroll costs which, the commissioner 
has contended, failed to reflect the actual 
risk covered because of the heavy over- 
time. 

It had been estimated that compensa- 
tion premiums in Michigan under the new 
law would run around $25,000,000 but, 
with overtime eliminated, it is possible 
that they will not exceed the $20,000,000 
previously collected. 


Ruling on New Mass. Law 


BOSTON—Massachusetts employers 
who, under the new law, must provide 
compensation insurance if they employ 








“Unforeseen events...need not change and shape the 


course of man’s affairs” 





JUST A MINUTE...PLEASE! 





BEFORE that ship gets its baptism of champagne 
... before it slides down the ways to join our gallant 
merchant marine... let’s remember these things... 

Only men can make ships. Only men can provide 
the planning, the sweat, the stamina, and the deter- 
mination that make an inert keel grow into a living 
thing ready to brave the treacherous seas. 

Only men—working in safety. 

For without safety from accident ... without con- 
stant protection of flesh and bone from the dangers 
of steel in motion ... men cannot work and produce 
the ships America so desperately needs. 


Safety Engineering—as practiced by The Maryland 


and other companies—is playing a vital role in pre- 
venting accidents and in producing the sinews of 
war. 

Throughout the country trained Maryland safety 
engineers and inspectors are helping to safeguard 
American man-hours and the men that make them 
possible, Maryland Casualty Company, Baltimore. 





Maryland agents and brokers find that advertisements 
like this open the way for them to close sales. 
Maryland advertising appears regularly in 
TIME « NEWSWEEK -« U.S. NEWS 
BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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“PREFERRED”. .. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 58 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
Through 
good times, wars and depressions—it 


policyholders against loss. 


has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 


— Branch Offices — 


Besten « Buffalo « Chicago « Los Angeles « Philadelphia « Pittsburgh « Sam Framcieco « Newark 
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six or more workers, must provide the 
protection at all times when they have 


six or more employes, even though or- 
dinarily they may have less than six, 
Attorney-general Bushnell has ruled. 


Writ of Prohibition Sought 
LINCOLN, NEB. — Zurich has 


brought suit in district court here, ask- 
ing a writ of prohibition against the 
members of the state workmen‘s com- 
pensation court. As insurance carrier 
for the Beatrice Creamery Company, 
Zurich made a lump sum settlement of 
$750 with Boyd Kaltenborn, an injured 
employe, in 1940. Recently Kaltenborn 
started action before the compensation 
court to secure a weekly award. Over 
the objections of the employer and the 
insurance carrier, the compensation 
court decided that it still retained juris- 
diction and set the case for trial 


Texas Question Clarified 


In referring to the recent hearing at 
Austin before the Texas board of insur- 
ance commissioners on workmen's com- 
pensation rates the statement was erron- 
eously made that the proposal of the 
Texas Association of Insurance Agents 
is substantially the same as that filed in 
behalf of the stock companies by the 
National Council on Compensation In- 
surance except that the Texas agents 
asked for discounts on risks producing 
annual premiums of $1,000 or less. Asa 
matter of fact, the proposal of the Texas 
agents’ does not provide for discounting 
the rates on risks producing less than 
$1,000 premium. The proposal of the 
Texas agents differs from that filed by 
the National Council in the fact that it 
provides for retrospective rating on risks 
producing less than $1,000 premium, but 
their plan does not provide any dis- 
Counts. 











_ CHANGES. 


R. H. Ladley to Home 
Office of Am. Casualty 


R. H. Ladley has been appointed as- 
sistant to L. H. Erickson, director of 
agencies, by American Casualty. Mr. 
Ladley will cover the entire territory on 
agency matters. 

Mr. Ladley was formerly resident 
vice-president at Pittsburgh for Conti- 
nental Casualty. After attending Car- 
negie Institute of Technology, he joined 
the Allegheny County Board of Under- 
writers in 1921. In 1922, with his 
brother, he established the agency of 


( >) 
Fire, Casualty 


and Surety 
Reinsurance 
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Excess Covers 


EXCESS 
UNDERWRITERS 


INC. 
90 John Street, N. Y. 
BEekman 3-1170 


Arthur Von Thaden, Pres. 
Lester A. Menegay, V. P. 
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W. L. Ladley & Son, ae He 
was appointed Pittsburgh manager of 
Continental Casualty in 1926 and was 
promoted to his previous position in 
1941. Mr. Ladley’s father, the late Wil- 
lam L. Ladley, was a member of the 
Horner-Ladley agency at Pittsburgh. 





Elmer Barr Resigns Coast Job 

Elmer L. Barr has resigned as super- 
intendent of agencies for West Ameri- 
can of Los Angeles. He has been in 
the business since 1916, starting with 
London & Lancashire. He has also 
seen service with Royal and Fireman’s 
Fund and Eureka Casualty. From 1932 
to 1942 he was coast manager of Mercer 
Casualty. 





Travelers Changes Announced 


Ira J. Hemingway, Jr., special assis- 
tant of Travelers in the home office 
agency department, located in Washing- 
ton, D. C., has been appointed assistant 
manager there. 

Headquarters of C. O. Griffith, as- 
sistant manager of the Newark branch, 
have been changed from Fanwood to 
Newark. 





Liston Joins Frazier & Co. 





, formerly 
special agent for American Surety, has 
joined Frazier & Co., Seattle general 
agency. Mr. Liston has been honorably 
discharged from the army, after having 
enlisted as a volunteer officer candidate 
last November. He returned to civilian 
life after V.O.C. was discontinued. 

Prior to his enlistment, Mr. Liston 
for 12 years traveled Washington for 
American Surety and New York Cas- 
ualty. During this time he served as 
president of the Seattle Surety Associa- 
tion, was on the executive committee of 
the Casualty Insurance Association of 
Washington and also was a member of 
the National Bureau’s Washington ad- 
visory committee. 


Dallas Office Expanded 


DALLAS — National Automobile of 
California, which has maintained a serv- 
ice office in Dallas for the past several 
months, has now opened a complete 
underwriting office in the Kirby build- 
ing in charge of Herman R. Haygood, 
assistant state manager, who has been 
promoted from the Houston office. Carl 
Cross and J. H. Cochran, who had 
charge of the former service office, will 
assist Mr. Haygood, the former in 
charge of the fidelity and surety depart- 
ment and the latter as special agent. 








James E. Hassinger, Inc., New Or- 
leans, has been appointed general agent 
of Royal Indemnity in Louisiana. 

Robert Huntsberger has joined the 
Los Angeles office of Fidelity & De- 
posit as special agent in the metropoli- 


SURETY 


Pertinent Sales Point for 
Adequate Fidelity Bonds 


Local agents are calling attention to 
employers that fidelity coverage should 
be arranged now more than ever be- 
cause of the withholding tax. The reve- 
nue act of this year makes employers 
responsible in connection with the with- 
holding and payment of taxes. It is 
rather rigid in its penalties. Naturally 
the employer is leaving the details of 
the collection to employes and with the 
turnover there is always danger of some 
mishap. There are more untested 
people in an office now than _ ever. 
People on salary are hit harder than 
anyone else by the higher cost of liv- 
ing and therefore there is the tempta- 
tion to dip into the till. The estimate 
is that 17,000,000 income tax payers will 
be affected by the withholding tax. 
Furthermore it is estimated that the 
greater part of $13,000,000,000 of taxes 
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FINANCIAL STATEMENT 
June 30, 1943 


ASSETS 
BONDS (Amortized Values) 
United States Government.................. $7,322,236.72* 
Political Subdivisions of States.............. 64,358.29 
OS ESE SE eae Tne 105,449.88 
I ater a criann ay aleve at Bel acaiae da Wie ra 28,892.83 
I a2 ST oo. na sy bg Be ad aut ae NSS g 7,520,937.72* * 


STOCKS (Market Values) : 
Preferred—Railroad, Public Utility, Industrial 
i NO ois os waa can oeaees wOS $ 269,943.38 





Common—Public Utility and Industrial..... 367,912.50 
ME ID 5 oc oosc's Sn code baw etkeonsapeee bane 637,855.88 
Investment in Bituminous Fire and Marine Insurance Com- 

Vee Sed Galbance deus oo decsud o0h's sche tetsewetinwases 347,830.20 
sh cer aiid s ebb w a es ee aie aiee estas eee eacis one a esis 1,555,102.67 
Premiums in Course of Collection less than 90 days due.... 883,568.88 
ee I I , . s cc wc ce wid'nbs a onus ee emmawien 26,291.62 

pe A ey ss 5 rr $10,971,586.97 
LIABILITIES 
A NN No ee se ahh alee Map eee ws Mise nial $ 5,283,647.72 
Reserve for Unearned Premiums: 
100% Advance Deposits (Guarantee for Pay- 
ment of Interim Earned Premiums) ...... .5 $1.490,700.69 
Unearned Portion of Annual Payment Basis 
SINE asadeGoasde neues Rice antes aus 807,626.49 
TOTAL UNEARNED PREMIUMS. ........ccseccecss 2,298,327.18 
Menerwe Bee TIE TIN a on 6.5 osc ccc ccicsteesccenecen 15,194.81 
Reserve for Taxes and Reinsurance....................5-- 534,855.38 
Reserve for Commissions and Other Expenses............. 321,961.11 
NRE Se Seer een ne 2,895.70 
Reserve for Fluctuation in Market Value of Securities Owned 
(Excess of Market Value over Book Value of Stocks 
RI oc Oe a oti on wenia ae pans eaeae 54,769.78 
Voluntary Comtingoemey Teserve. .-.. 2 ..cscscccscsscisocse 959,935.29 
oy A 8 ne ere $ 9,471,586.97 
ES Sigta esa cte ies cases sodilsasaecuse nea $ 500,000.00 
EN dite win aainasu aria nay +e bce ch ee a eos 1,000,000.00 
SURPLUS AS REGARDS POLICYHOLDERS........ 1,500,000.00 
TOTAL LIABILITIES, CAPITAL AND SURPLUS... -_$10,971,586.97 


*United States Government Bonds carried at $329,610.51 in the above 
statement are deposited as required by law. 

**Market value of bonds $163,376.46 in excess of above amortized value. 
United States Government Bonds and Cash represent more than 80% of 
the Total Admitted Assets. 


BITUMINOUS FIRE AND MARINE 
INSURANCE COMPANY 


ROCK ISLAND, ILLINOIS 


FINANCIAL STATEMENT 
June 30, 1943 





ASSETS 
United States Government Bonds (Amortized Values).......... $306,058.03* 
te ee i a ie acink Voinc eeepc <cutwesaehecwd sienednecan 51,201.15 
Agents’ Balances not over 90 days due.............-seeeeeeeees 3,841.82 
ee REE GIN INN a oid ors 6s res dave cases ene eldenntonawe 791.67 
IN oo cid cat duende s cash rad sb tanner WER S RRamalemar tae 2,895.70 
epg Ao es ee re $358,788.37 
LIABILITIES 
en SR NR isc canada pnseanctadde eee eS esse cawssiewe $ 2,088.30 
Boserve for Tmeermed Premstnss «occ ccccc ccc cccccesczescccees 8,505.77 
Reserve for Taxes and Other Expenses................+eeeeeee 364.10 
Voluntary Contingency Reserve... .........cccccccccsssesscces 47,830.20 
RE SI oo sd own Semasnwnscsndnd eames aes $ 58,788.37 
IE, ic ivins vag tineeebb eas ib cueteiene's says vena ees $200,000.00 
POD. Nias vcddnueiaauanishotdckarspicwmene ens eeseeem 100,000.00 
SURPLUS AS REGARDS POLICYHOLDERS............. 300,000.00 
TOTAL LIABILITIES, CAPITAL AND SURPLUS........ $358,788.37 


*United States Government Bonds carried at $200,058.03 in the above 
statement are deposited as required by law. 
*Market value of bonds $491.67 in excess of above amortized value. 
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PROTECTIVE INDEMNITY COMPANY 


A NAME IDENTIFIED WITH EFFICIENT SERVICE AND PROMPT CLAIM PAYMENTS 
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to be yielded during the next fiscal year 
but will be taken care of by employers 
and their employes. 

Agents, therefore, are bringing this 
situation to the attention of all employ- 
ers They point out the necessity of 
their being protected by Proper fidelity 
and blanket coverages in satisfactory 
amounts, 





Chief of Engineers Contracts 
in War Department 


In the War Department announce- 
ment of Aug. 30 of construction con- 
tracts by the Chief of Engineers were 
these for $100,000 and more: 

Chalker & Lund Co., West Palm 
3each, Fla., Contr. No. 436-eng-10572., 
constr. of temp. frame bldg., Dade Co.. 
Fla., Jacksonville office in charge, $200,- 
000; R. W. Briggs & Co. & M. B. Kil- 
lian, San Antonio, contr. No, 41-154- 
eng-29, constr. of landing strips, Bexar 
Co. Tex, San Antonio office in "charge, 
$300,000; "Cage Bros. and J. Floyd Mal- 
com, Abilene, Tex., contr. No, 41-154- 
eng-31, constr. of runways, Bexar Co.. 
Tex., San Antonio office in charge, 
$500,000; Cage Bros. & Palmer & Win- 
ters, Uvalde, Tex., contr. No. 41-154- 
eng-30, constr. of runways, Bexar Co., 
Tex., San Antonio office in charge, 
$500,000; H. B, Zachry Co., San Anto- 
nio, contr. No. 41-154-eng-34, constr. of 
landing strips, Bexar Co., Tex., San 
Antonio office in charge, $200, 000; An- 
drew Weston Co., Inc., Woodmere, i ee a 
contr. No. 30-075-eng-66, constr. of 
parking areas, Nassau Co., N. Y., New 
York office in charge, $700,000; Wood- 
worth & Co., Inc. & Macdonald Bldg. 
Co., Tacoma, Wash., contr. No. 869- 
eng-10524, surfacing and dust palliative 
treatment, Grant Co., Wash., Seattle of- 
fice in charge, $200,000; Central Auto- 
matic Sprinkler Co., Philadelphia, contr. 
No. 957-eng-2066, constr. of sprinkler 
system, Oklahoma Co., Okla., Tulsa of- 
fice in charge, $200,000; John W. Ryan 
Constr. Co., Inc., New York, contr. No. 
321-eng-990, constr, of apron, Oneida 
Co., N. Y., Syracuse office in charge. 
$100,000. 

On Sept. 3 another list was released. 
This included Cummins Constr. Corp., 
Baltimore, Contr. No. 18-020-eng-90, 
constr. of temp. frame bldgs., Chester 
Co., Pa.; $200,000; Baltimore office in 
charge. A. C. Goerig Constr. Co., Seat- 
tle, contr. No. 869-eng-10599, reconstr. 
of runways and taxiways, Clallam Co., 
Wash., $300,000; Seattle office in charge. 
J. W. Snyder Co., Chicago, contr. No. 
11-032-eng-573, constr. of heating plant, 
Cook Co., IIl., $400,000; Chicago office 


in charge. Fred Howland, Inc., Miami, 
contr. No. 436-eng-10594, constr. of 
temp. frame bldg., Dade Co., Fla, 


$100,000; Jacksonville office in charge. 
Chas. F. Vachris, Inc., Brooklyn, contr. 
No. 30-075-eng-82, constr. of yard and 
facilities, Richmond Co., N. Y., $100,000; 
New York office in charge. 


PERSONALS 


C. W. Fairchild of New York City, 
general manager Association of Cas- 
ualty & Surety Executives, arrived in 
Chicago Saturday after spending several 
weeks at Auburn, Cal., where his daugh- 
ter resides. Mrs. Fairchild has been with 
her daughter for some time. Roy L. 
Davis, manager of the Chicago office 
of the organization, and‘ Mrs. Davis en- 
tertained Mr. Fairchild at their home 
in Evanston, Ill., at dinner Sunday. He 
left for New York City that afternoon. 

B. H. Henderson, resident vice-presi- 
dent of Employers Reinsurance in Chi- 
cago, is in Wesley Memorial Hospital 
there recovering from an operation on 
his knee. Mr. Henderson expects to 
be back on the job about Oct. 1 

Thomas C. Sherman, Newark gen- 
eral agent of Pacific Mutual Life, com- 
pletes 40 years in insurance Sept. 15. 
He started in the statistical department 
at the home office of Fidelity & Casualty 
and rose to underwriter in the accident 





=< 








and health department. He resigned in 
1912 to join Globe Indemnity in New 
York as assistant superintendent of the 
accident and health department. Then 
after two years he joined the home of- 
fice of Columbian National Life in Bos- 
ton in charge of the accident and health 
department. After four years he re- 
signed and became an agent of that 
company in New York. 

Mr. Sherman in 1926 went to Newark 
with Pacific Mutual and became assis- 
tant manager, then manager. In 1938 
he was appointed general agent. 

J. L. Culpepper, agency supervisor of 
Fidelity & Casualty, is visiting the key 
cities of the Pacific northwest. 

Vice-president Cary Groton of Pacific 
Mutual Life is on a trip that will take 
him to Hartford, New York, Newark, 
Chicago and other insurance centers in 
furtherance of the company’s accident 
and health department development 
plans. 





DEATHS 





B. A. Hunt, formerly assistant secre- 
tary of Aetna Casualty and the accident 
and liability department of Aetna Life, 
died at his home, following a sudden 


illness. A native of Albion, N. Y., he 
was educated in the high school of that 
city. His first position with Aetna was 
as clerk in the statistical department. 
In 1915 he became a casualty actuary 
and in 1922 he was elected assistant sec- 
retary. He retired Feb. 10, 1942, after 
more than 37 years with the organiza- 
tion. 

Theodore C. Zirsch, Jr., 34, with the 
compensation and liability department 
of Employers Liability at the home 
office for seven years, died from pneu- 
monia at Quincy, Mass. He was in 
the home office of Indemnity of North 
America from 1927 to 1935. 

Artemas B. Poor, 64, deputy manager 
and executive underwriter of Employers 
Liability, vice-president of Employers 
Fire and American Employers and a 
trustee of the group, died in Boston fol- 
lowing an illness which caused him to 
discontinue his insurance activities last 
January. Mr. Poor was born in Chel- 
sea, Mass., and after going through the 
Boston public schools entered the home 
office of Employers Liability as office 
boy and worked his way to the top. He 
had been in the service of the company 
50 years. 





Leaders in the field rely on the Aceli- 
dent & wag Policy Analysis Service. 
Write The & H. rere 420 E. 4th 
St., ee MF 2, Ohio. 


Curtis’ Insurance 
Survey Results 





(CONTINUED FROM PAGE 27) 
tion to what you already have, do you 
think you might need to complete your 
protection?” Fire insurance on house 
and contents ranked high as did per- 
sonal accident and health insurance and 
the various automobile coverages. 

“For which of the following risks is 
insurance most important to you?” was 
one question. The highest percentage, 
80.5% voted for fire in home, then came 
injury to other people by your car, 
51.6%, then damage to property of 
others by your car 39%, personal acci- 
dent 37.4%, fire or theft of car 24.8%, 
windstorm 9.6%, accidents to others 
while on your property 8.4%, burglary 
of home 7.6%, explosion in home 6.9%, 
accidents to servants 1.8%, none 1.2%. 


Proof of Pudding 


On the question: “What percent of 
the men who indicate risks important 
to them have insurance to cover these 
risks?” The results are: Fire in home 
—have insurance on contents 74.8%; 
windstorm—have extended coverage on 
contents 30.6%; explosion in home .6%; 





A serious situation 





Tremendous volume of warwork . . . less 
care in employee selection resulting from haste 
and manpower shortage . . . frequent replace- 
ments in important jobs—all these factors 
mean that most organizations are now seriously 
under-insured against dishonesty. 


As a Standard agent or broker, you offer 


STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 














this growing field exactly what it wants— 
broad, flexible coverage by one of America’s 
oldest and largest casualty and bonding com- 
panies, at rates lower than ever before. More- 
over, Standard of Detroit supplies pointed, 
powerful advertising aids to help you sell this 
widely-needed service. 
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No accounting 
system is unbeat- 
able and some of 
the biggest losses 
ever reported were 
committed by em- 
ployees who han- 
dled no money. 





Newspapers: Girl Clerk Arrested For Store Theft and Employee Admits Theft of $10,000 


HAZARDS HAVE INCREASED 


and $29,000 Shortage Laid to Aid of Realty Firm and Accountant Admits $18,000 Theft 


es a have always faced the possibility of loss due to the dishonesty 
of employees. Today, this hazard is greater than ever. 


Employment rolls have increased. Many new employees are hired without 

the usual prudent investigation. Also, it frequentl becomes necessary to 

give these inexperienced (and sometimes visite employees positions 

of responsibility in which they are required to handle money, securities or 

valuable merchandise. This would be a hazardous procedure even in normal 

times. But today, with higher living costs and other increased expenses, the 
? 


e <e . . . 
temptation to borrow 1s sometimes too great for these employees to resist. 


As a result of this condition, agents have the finest opportunity in years for 
selling Dishonesty Insurance. And, as one of the leading bonding companies, 
we have special facilities available for assisting in the production of this 
business, especially the new Commercial Blanket and Blanket Position 


forms. Inquiries will be given prompt attention. 


THE ATNA CASUALTY & SURETY COMPANY 


AFFILIATED WITH 
ETNA LIFE INSURANCE COMPANY AUTOMOBILE INSURANCE COMPANY 
STANDARD FIRE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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accidents to others while on your prop- 
erty 27.6%; accidents to servants 35.7%; 
burglary of home 32.6% and personal 
accident 52.3%; fire or theft of car 
72.8%; damage to property of others by 
car 80% and injury to other people by 
car 79.6%. 

Of those interviewed 47.2% answered 
No to the question: ‘‘Would you pre- 
fer to have all your fire, automobile and 
casualty insurance in one policy?” 
Thirty-nine percent voted Yes and 
13.8% had no opinion. 

On the question: ‘Would you like to 
pay for it on a partial or time payment 
basis?” 52.9% responded Yes, 40.6% 
No and 6.5% were non-committal. 

Indicating the sales opportunity sug- 
gested by the survey, the Curtis Pub- 
lishing Company points out that 97.7% 
of the home owners carry fire insurance 
on house and .3% in addition admit 
need for such cover, the total with such 
insurance and admitting the need being 
98%. The corresponding figures for 
extended coverage on house are 53.1%, 
2.6% and 55.7%; war damage 8%, 1.7% 
and 9.7%; rental value 2%, .9% and 
2.9%; fire insurance on contents 71.4%, 
12.2% and 83.6%: extended coverage on 
contents 20.4%, 3.3%; and 23.7%; bur- 
glary 7.8%, 3% and 10.8%; floater 1.8%, 
9% and 2.7%; jewelry .8%, none and 
8%; war damage 2% and 8%; 
furs .4%, none and .4%; valuable instru- 
ments and equipment .4%, .1% and .5%; 
valuable collections .3%, .1% and .4%. 


6% 9 


Residence Liability 

Also, residence liability 6.4%, 2.7% 
and 9.1%; general personal liability 
5.3%, 1.9% and 7.2%; servants liability 
2.6%, 5% and 3.1%; sports .5%, none 
and .5%; dog and horse .2%, .1% and 
3%; personal accident 40.3%, 12.6% 
and 52.9%; health 23.3%, 9.1% and 
32.4%; hospital 14.9%, 6.5% and 21.4%; 


hospital association 16.6%, 6.5% and 
23.1%. 

Also, automobile fire and theft 62.8%, 
4.8% and 67.6%; collision 39.3%, 79 


‘oO 

and 46.3%; bodily mjury 68.9%, 5.4% 
and 74.3%; P. D., 68%, 5.4% and 73.4%. 
As to “What one company stands out 
in your mind as a leader?” Hartford 
got 5.7% in fire insurance; Aetna (not 
identifiable) 4.9%; Travelers 4.8%; 
Aetna Fire group 2.8%; New Hamp- 
shire 2.1%; Home 1.9%; Liberty Mu- 


tual (sic) 1.2%; Fire Association 1.1%: 
Farm Bureau Mutual .8%: North 
America .6%; Lumbermen’s Mutual 


.6%. and there were 145 other companies 


mentioned. The number of those inter- 
viewed who mentioned a company was 
38.8%. 

In auto insurance Travelers was 
named by 7.3%; Lumbermen’s Mutual 
3.9%; Aetna (not identifiable) 3.3%; 


State Auto Mutual 2.9%; Liberty Mu- 
tual 2.4%; Utica Mutual 1.4%; Allstate 
1.3%; Hartford 1.3%; Farm Bureau 
Mutual 1.1%; American Mutual Liabil- 


ity .8%; G. M. A. C. .8% and Mass. 
Bonding .8%. There were 130 other 
companies mentioned. Of those inter- 


viewed 40.2% mentioned a company. 


In casualty insurance Travelers got 
6.7%; Aetna (not identifiable) 2.8%: 
Lumbermen’s Mutual 2.3%; Prudential 


(sic) 1.6%; Liberty Mutual 1.5%; Hart- 


ford 1.3%; Maryland Casualty 1.1%: 
Aetna Life group .7%; Utica Mutual 
-7%; John Hancock (sic) .6%:; Ameri- 
can Mutual Liability 5% and Royal 





PAYROLL AUDIT SERVICE 


K. L. PEARCE COMPANY 


— Audits Since 1920 — 
PROMPT — COMPLETE 


Iowa, Michigan, Missouri, 


Minnesota, Dakotas, Nebraska, 
Illinois, Indiana. 





627-28-29 Insurance 
Exchange Building 
Des Moines, Ia. 
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330 So. Wells 
Chicago, TL 
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5%. There were 120 other companies 
mentioned. 
For all three types of insurance a 


substantial majority do not have their 
insurance in the company they mention 
as a leader. In fire insurance €2.4% do 
not; automobile 54.9% and _ casualty 
77.9%. As to opinions on insurance 
company profits, 39.8% expressed no 
opinion, 36% felt the profits were about 
right, 23.2% too big and 1% too small. 

On the question: “What do you feel 
is a fair percent of profit to fire and 
casualty companies from the pre- 
miums?” 1% of those interviewed felt 
that the profit should be 2% or less; 


3.5% voted for a 2 to 3% profit; 9.4% 
would give the insurers a 4 to 5% 


profit; 14.7% voted for a profit of 6 to 
9%; 20.4% voted for a profit of 10 to 
25%; 2.1% of those interviewed would 
give the insurers a profit of more than 
25% and 48.9% expressed no opinion. 

The Curtis Company observed that 
customers have no conception of the 
profit situation. 

On the question, “Do you think that 
rates or premiums of different compa- 
nies covering the same kinds of insur- 
ance are different or just about the 
same?” 14.3% felt that there was a 
difference in respect of fire insurance 
71.9% felt the rates were about the 
same and 13.8% had no opinion; on 


_ GEARED TO THE TIMES .. .THESE Modern ORDER BLANKS 
HELP YOU WRITE MORE BONDING BUSINESS... 
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BONDS--Under $5000 


automobile and casualty insurance the 
proportions were about the same. 

Of those interviewed 44.7% said they 
favored mutual companies and 
stock companies, and 27.7% had 
preference. 

Forty-eight percent of those express- 
ing a preference for mutual companies 
said they were attracted by the idea of 
sharing in profits; 26.6% because rates 
are lower; 11.8% “mutuals are safer;” 
6% policyholder as partner in company; 
consider welfare of policyholders; 
stock companies think only of 
their own interest. 

Of those favoring stock companies 
38.2% based their preference on the 
theory that stock companies are more 
reliable and safer; 29% because there 
is no liability or assessments; 16.9% 
better management; 9.4% rates are defi- 
nite; 5.5% more surplus to back them. 


27.69 


no 


More Insurance With Stocks 


While more of the men interviewed 
favor mutual insurance they have more 
of their insurance in stock companies. 
Of the 44.7% who favor mutuals 24.6% 
have all their insurance in stock com- 
panies; 20.1% have all their insurance 
in mutual companies and 13.3% have 
some of their insurance in mutual and 
some in stock. Of the 27.6% who favor 


recommend. 


for yourself. 
order blanks. 





stock companies 39.8% have all their 
insurance in stock companies, 8.6% in 
mutuals and 10.8% have some in mutual 
and some in stock. Of those inter- 
viewed twice as many had all their 
insurance in stock as in mutual compa- 
nies. 

One phase of the survey touched on 
customer opinion on good will or public 
relations. 

Of those interviewed 95.6% had a 
favorable feeling toward fire companies; 
toward auto companies and 
92.8% toward casualty. A _ substantial 
majority indicated that the favorable 
feeling results mostly from confidence 
in good company management. About 
42% think that each type of insurance 
company should be regulated by law. 
Of the small number that indicated an 
unfavorable feeling toward fire compa- 
nies the largest number gave as their 
reason rates too high, a smaller number 
blamed unfair adjustments, some con- 


92.570 


tended that agents are not reliable, 
others that settlements too delayed, 


others too much variation in rates and 
policies. Most of those unfavorably dis- 
posed towards automobile insurers felt 
that adjustments are unfair, then there 


were a number that felt rates are too 
high. Likewise in casualty insurance 
unfair adjustments was given as the 


principal cause for an unfavorable 
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They SAVE TIME.. 


SAVE EMBARRASSMENT 
.. SAVE EXPENSE 


And, they are designed to make it easier for you to 
write more preferred business at greater profit. They 
do away with application which you can unqualifiedly 


You can't possibly know how these new, modern busi- 
ness-building order blanks help you make more money 
until you have tried them. Our agents are really en- 
thusiastic about them, because they bring them extra 
business and extra dollars. 


Why not join our agency force and make extra money 
Start now by sending for a supply of 
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Licensed in California Illinois 
Montana * Nebraska ® 








Ohio ° 


* 


lowa 


Oklahoma ° 








° ® Kansas ° 


North Dakota ° 


ite lt Tat) 











CHICAGO — 175 W. JACKSON BLVD. 
Michigan ° 
South Dakota ° 












Minnesota ° Méissouri 


Wisconsin 





One of America’s Oldest Bonding Companies now in its 43rd Year 
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| BROADEST FORM COMPREHENSIVE CONTRACTS 
| AUTOMOBILE AND GENERAL CASUALTY 


Owners’, Landlords’, and Tenants’ Owners’ and Contractors’ Protective 
Workmen's Compensation Manufacturers’ and Contractors’ 
Comprehensive Liability Employers’ Liability 
Personal Liability Garage Liability 
Automobile Contractual 
Burglary Elevator Products Glass Damage 


NATIONWIDE BRANCH OFFICE FACILITIES 


ATLANTA + BALTIMORE « BOSTON « CHICAGO - CINCINNATI + CLEVELAND + DETROIT + INDIANAPOLIS 
KANSAS CITY - LOS ANGELES - MILWAUKEE - MINNEAPOLIS - NEW ORLEANS + NEW YORK 
PHILADELPHIA +» PITTSBURGH + PORTLAND « ST. LOUIS « SAN FRANCISCO + SEATTLE 


| ’ ORGANIZED /9/1 - SAINT LOUIS 

















September 9, 1943 














in buying automobile insurance but only 


move in 
purchasing fire insurance did so because 
felt need 
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opinion with rates too high ranking ice of the insurance agent helpful or : D 

second. indispensable and less than 10% think 21.7% in buying casualty cover. 
Of those interviewed 52.4% favored his service is not necessary. Despite Those who did initiate the 

company ownership with government the fact that they regard the agent's ‘ 

regulation, 25.4% company ownership cervyice as important 73.6% stated that they were “sold on insurance 

and management, 9.3% government they receive no service from their agent; 


ownership and management and 12.9% 
no opinion. 


How Many Agents? 


All insurance was purchased from one 
agent by 48.3% of those interviewed; 
two agents 28.1%; three agents 17.8%; 
four agents 3.3%; five agents 1.3%; six 
agents .7% and seven or more agents 
5%. The men reporting multiple agents 
were in the highest income level. 

Of those patronizing one agent only 
42.7% do so because the agent is a 
friend or relative, 17.6% because they 
have confidence in the agent and he was 
recommended to them; 14.1% business 
reciprocity; 10.5% agent represents a 
well known company; 4.2% agent did 
good job of selling himself; 3.4% like 
policies agent handles; 2.3% purchased 
through finance company or FHA; 
2.3% reasonable rates through this 
agent; 1.7% group insurance ‘where I 
work; 6.3% miscellaneous. 

Of those buying from two agents the 
corresponding percentages were 34.3, 
12, 21.1, 12.3; 5.4, 4.8, 1.7, 3.1, 3.1 and 
5.9. Of those buying from three or 
more agents the percentages were 31, 
8.9, 29, 10.2, 6.5, 6, none, 2, 5.1 and 4. 
Curtis points out that the reason of 
business reciprocity increases in impor- 
tance as the customer does his business 
through additional agents. 


Commission of Agents 
Of those interviewed 13.8% think the 


agent’s commission is somewhere be- 
tween 10 and 14%; 23.9% think the 


agent receives somewhere between 15 
and 50%. Only 5.5% think the com- 
mission received by agents is too much; 
40.4% think the commission is about 
right and 51.5% have no opinion and 
2.6% think the agent gets too little. 

Of the 5.5% who think commissions 
are too much, the largest percentage or 
7.7 believe a reasonable commission 


would be somewhere between 15 and 
24%; however 48.4% of that group 


think they would be reasonable if they 
were somewhere between 25 and 50%. 

Of the 40.4% who think commissions 
are about right, the largest percentage 
or 29.7 think commissions would be 
reasonable if they were somewhere be- 
tween 10 and 14%; 43.1% of the group 
think they would be about right if they 
were somewhere between 15 and 50%. 

Curtis Company said it is obvious that 
those interviewed lack information as 
to commissions. 

Approximately 90% consider the serv- 








Fast growing Stock A & H Company has sev- 
eral general agencies open in Central States 
available to live wire that is in position to 
finance self. Proven policies and sales plan. 
All inquiries confidential. 
Address S-99 
Care The National Underwriter 
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7.7% say they get information of a gen- 
eral nature; 5.3% information on 
changes in premium; 5.1% information 
about new policies; 3.8% information 
about changes in coverage; 1.9% helps 
me avoid policy lapse; 1.7% explains 
meaning of policy; 1% advises addi- 
tional types needed. 

On the question of whether an insur- 
ance man had made a survey or analy- 
sis of insurance needs, 20.7% replied 
that their setup had been surveyed and 
31.3% stated that the survey either had 
been made or an agent had offered to 
make a survey. 


Recalls 1934 Survey 


In 1934 the Curtis Company showed 
that a life insurance survey had been 
made for 36.9% of those interviewed 
and Curtis expresses the belief that the 
percentage would be much higher today 
and expressed the opinion that much 
additional coverage could be sold if 
agents based their selling procedure on 
fitting the product to the needs of the 
customer as disclosed by an analysis or 
survey. 

In answer to the question if insur- 
ance companies sold their policies over 
the counter in retail stores would you 
be inclined to buy your insurance at 
these stores or would you still prefer 
to buy it through agents or brokers, 
9.9% said they would buy at the stores, 
80.4% would prefer agent or broker and 
9.7% had no opinion. 

Let Agent Pick Insurer 

While 61.8% of those interviewed 
reported they let the agents select the 
company, 38.2% report that they spe- 
cify the company. The outstanding 
reason given by those specifying the 
company is “more confidence in a reli- 
able company.” The outstanding rea- 
son reported by those who let the agent 
select the company indicates a some- 
what similar meaning since 60.1% said 
they follow this procedure because of 
“confidence in agent’s judgment.” Other 
reasons ascribed for the customer speci- 
fying the company are: Rely on my 
own judgment, prefer investigating 
myself, don’t trust agent, prefer a mu- 
tual company, prefer a stock company. 

Other reasons ascribed by those who 
let the agent make the selection are: 
Agent knows best, it’s his job; trusts 
agent, personal friend; more convenient 
to let agent select; insurance placed by 
finance company. 

In the 1934 life insurance survey 
38.7% of those owning insurance other 
than life reported they selected the 
company in purchasing insurance other 
than life. In the current survey 38.2% 
report they selected the company. 

Of those interviewed 42.9% reported 
they made the first move or took the 


initiative in buying fire insurance, 35.2% 





Safety Engineer Wanted 


Aggressive Mid-West Casualty Insurance Company 
wants Safety Engineer, 35 to 45 years of age, thor- 
oughly experienced in Workmen's Compensation, Ele- 
vator, Liability and Burglary Lines, to organize and 


manage Engineering Department. 


An excellent op- 


portunity for the proper individual who can qualify 
and who has been waiting for a position of this kind. 


Address Box S-90, National Underwriter 
175 West Jackson Blvd., Chicago, Illinois 





for it;” 11.3% bought a house or furni- 
ture, 8.2% agent personal friend, 3.9% 
wanted policy of certain company, 3.4% 
urgency—needed for special hazard; 
2.9% former agent did not call; 1.6% 
to get loan; 1.5% danger of fire; .9% 
previous fire, .9% wanted special kind 
of policy. 

Compare Auto Field 

In a Curtis passenger car survey in 
1932 it was disclosed that 76% reported 
that some member of the family took 
the initiative in buying the car then 
owned. Curtis observed that an indus- 
try accomplishes the ultimate in selling 
when a large percentage of its custom- 
ers initiates the purchase of the product. 
Pre-selling paves the way for the agent. 
It serves to educate present and poten- 
tial customers. It breaks down resist- 
ance and stimulates a consciousness of 
need. As compared with the accom- 
plishments of other industries the pro- 
portion of insurance customers that are 
presold is relatively small. 

The Curtis Company concludes that 
the promotion of casualty insurance 
offers the greatest sales potential. Auto- 
mobile insurance appears to be far from 
the point of saturation, Collision insur- 
ance is not carried by almost two-thirds 
of those interviewed and fire and theft, 


DO YOU KNOW 


ODAY every alert agent can 


see profits ahead with his own 
eyes if he continues to take ad- 
vantage of the resources and ser- 
vices of the Accident and Casualty 
Insurance Company. 
There is profit in selling all of 


the lines of coverage written by 


B. I. and P. D. are each not carried by 
about one-third. Almost half of those 
interviewed are not carrying any kind 
of accident or health insurance. While 
straight fire insurance shows the best 
coverage customers report little cover- 
age by important supplementary kinds 
of fire insurance. 

The sales opportunities in insurance 
will be stimulated by a number of im- 
portant factors including a post war 
building boom, expansion in passenger 
car ownership, in airplane ownership, 
increase in airport transport travel, in 
air freight, water freight and _ public 
works and social reform. 

Some of the problems confronting the 
business are that customers do not 
know company names; they are con- 
fused by the similarity of names and 
by long complicated titles; customers 
do not know or understand the terms 
used by the industry to designate its 
products. They are particularly con- 
fused by the terms used for types of 
casualty insurance. 

The Curtis Company states that fa- 
miliarity with products and their uses 
has always stimulated sales. Custom- 
ers in general are favorable toward the 
institution. Although 90% of the cus- 
tomers expressed the opinion that 
agents are helpful or indispensable yet 
three-fourths reported they receive no 
service from agents except the sale of 
insurance or settlement of a claim. 


There is a great opportunity to fit insur- 








Accident and Casualty Insurance 
Company and the days ahead 
are just right for you to start 
selling these diversified coverages. 

We invite you to look into the 
numerous money making oppor- 
tunities we are now assisting our 


agents to take advantage of. 


ACCIDENT » CASUALTY INSURANCE COMPANY 


of Winterthur, Switzerland 
United States Head Office 


111 JOHN STREET, NEW YORK CITY 


OGDEN DavipsoNn 
United States Manager 


CHARLES A. BARKIE 
United States Assistant Manager 
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ance to customer’s needs and to build 
a high degree of product acceptance 
which results in causing the customer 
to be presold. Much can be done in dis- 
tinctive packaging of the policy con- 
tract. 





Mays Answers Buyer's 
Questions in Minn. Talk 


(CONTINUED FROM PAGE 28) 
is commonly used when only a small 
amount is involved, Mr. Mays answered. 

Perhaps the inference in this question 
is not wholly correct, i. e., that is that 
there is no American market at all for 
excess insurance at equitable rates. 
However, as a general proposition it is 
true that most companies doing business 
in this country have not attempted to 
develop a demand for excess insurance 
except in special lines of insurace where 
it is a common practice to issue policies 
either with moderate deductibles or on 
an excess basis. 

It is not set forth in this question 
exactly what is meant by a “reasonable 
rate.” If a reasonable rate means only 
the lowest rate that can be obtained, 
then no attempt is made to deny that 
frequently the quotations obtained in 
foreign markets will be lower than the 
rates quoted by American underwriters. 
This is not a surprising condition when 
consideration is given to the fact that 
American underwriters are handicapped 
in competititon with foreign underwrit- 
ers by higher costs of doing business 
in this country than  underwrit- 
ers abroad are required to bear. Many 
manufacturers in this country are pro- 
tected against such a condition by im- 
port duties, but no such protection is 
afforded marine underwriters. 

Why Lower British Rates? 


Assuming that British syndicates are in 
the insurance business to make money, 
why (a) are they able to quote rates, 
particularly with respect to war risk 
ceverage so far below those of domestic 
companies and why can’t or won’t dom- 
estic companies meet this competition? 
(b) Why are domestic companies un- 
able or unwilling to offer as broad ma- 
rine coverage, particularly for cargo 
shipped in substandard vessels as Brit- 
ish underwriters provide? 

The answer to the first part of this 
question is that war rates are merely 
the current expression of individual or 
group underwriting judgment as to the 
value of the risk at any given time. If 
the entire period of the present war 
were considered it would be found that 
the rates in the British market are not 
always lower than rates in the Ameri- 
can market and that there has been con- 
siderable difference of opinion as ex- 
pressed in rates from time to time be- 
tween British underwriters and Amer- 
ican underwriters. As far as war risk 
insurance is concerned, there are at times 
lower rates available in foreign markets 
on specific risks, but this is far from 
the universal rule. In fact, during the 
worst of the coastwise submarine peril, 
the contrary was the fact. 

Two or Three London Markets 

_In giving consideration to this ques 
tion, he stated, it must be borne in mind 
that there are two and possible three 
markets in London, one being the gov- 
ernment war office where business is 
written on a non-profit basis, the regular 
writing companies and Lloyds. This 
latter market might be divided into two 
sections, that is those who attempt to 
regulate the business and the other 
group which is considered as an out- 
side, independent market. Frequently, 
when we speak of a London quotation it 
is the quotation of the government of- 
fice and not of the commercial market. 
The commercial war nisk rates quoted 
by the commercial market do not vary 
greatly from our rates. 

_ As to_why certain other rates quoted 
in the British market are lower than 
rates quoted in the American market, 
it should be recognized that American 
underwriters are burdened with a higher 
cost of doing business than are British 
underwriters. (Higher taxes, licenses, 
fees, wages, etc.) It is essential that 





American underwriters collect a suffi- 
cient amount in premiums to meet losses 
and expenses, and to engage in cut- 
throat price competition with British 
underwriters would not only be under- 
mining the security behind the policies 
issued in the American marine market 
but it would be entirely foreign to the 
principles that have enable American 
marine underwriters to operate with 
such outstanding success. 

The second part of this question asks 
why domestic companies are unwilling 
or unable to offer as broad coverage, 
particularly for cargo shipped in sub- 
standard vessels, as British underwriters 
provide. It is doubtful whether such is 


It is possible to obtain just 
insurance conditions in the 
American market as can be obtained 
from British underwriters. With re- 
spect to substandard vessels, if there be 
any unwillingness in this country to 
give broad conditions and a willingness 
to give them in the British market, it is 
probably due to the fact that there is 
in the British market the individual un- 
derwriter who builds his insurance book 
out of all sorts and kinds of risks and 
who will take chances which a British 
corporation underwriter and an Amer- 
ican corporate underwriter would be un- 
willing to take. Occasionally, in indi- 
vidual cases, underwriting judgment of 


the case. 
as broad 


British and American underwriters will 
differ but in general the American ma- 
rine insurance market does not com- 
pare unfavorably with the British mar- 
ket, Mr. Mays concluded. 





Status of New Rating Plan 


The new workmen’s compensation 
rating plan is due to become effective 
in these states Oct. 1 on an interstate 
basis: Arkansas, Connecticut, Idaho, II- 
linois, Iowa, Kentucky, Montana, Ne- 
braska, New Mexico, Rhode Island, 
South Dakota and Vermont. The plan 
became effective in Michigan July 30 on 
an intra-state basis. 
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Analysis of Conditions 


Factors That Must Be Considered in a Survey 


of Automobile 


Insurance Business Today 





By T. E. LEAVEY 
Executive Vice President 
Farmers Automobile 


It would seem that the government 
war program may give the automobile 
insurance carriers a temporary breath- 
ing spell. We wish to emphasize that 
it will be only temporary and it may not 
be so much of a breathing spell as the 
first announcement regarding curtail- 
ment of cars and tires would seem to 
imply. 

I believe that available prospects for 
automobile insurance are going to re- 
main with very little change after the 
shock of the first war and defense proc- 
lamations have worn off and the nation 
settles down to a maximum war produc- 
tion program and the public accustoms 
itself to the new routine, Of course this 
situation could be changed through the 
development of a long war and result in 
more severe curtailments in the use of 
rubber through our inability to develop 
new raw rubber supplies or synthetic 
rubber. 

It is quite natural that automoile own- 
ers, especially those persons operating 
more than one motor vehicle, will give 
serious consideration to selling or stor- 
ing at least one of their cars. Very few 
persons or families owning one car will 
deprive themselves entirely of the use 
and convenience of that automobile un- 
less the tires are practically worn out. It 
is my opinion that the number of cars 
that will be eliminated as automobile in- 
surance prospects will be limited to per- 
sons and families owning more than one 
car, and even then permanent storage is 
questionable. I believe it is conceded 
that tires will deteriorate faster if not 
used at all than if they are given a small 
amount of use under proper driving con- 
ditions. 

Several factors will make it necessary 
for more automobile owners to carry in- 
surance during the war period. Higher 
incomes is one of the most outstanding. 
All classes of workers will have greater 
need for public liability and property 
damage insurance protection because of 
their increased earnings. These same 
people will have more funds with which 
to purchase fire, theft, and collision pro- 
tection; and there are good reasons why 
this protection should be carried at this 
time. 

The army and navy service will reduce 
quite substantially the number of cars 
registered in the names of men, but, on 
the other hand, the number of automo- 
biles registered in the names of women 


will increase materially, Every day and 
every week more women are going to be 
employed in defense plants, as well as 
industries incident to the defense pro- 
gram, on salaries comparable to men, 
and they will acquire a large number of 
automobiles which are still available on 
the second-hand market and will be 
available for some time to come. 


Cost of Repairing Higher 


The non-insured automobile owner is 
going to find that the cost of repairing 
his car will be considerably higher now 
and in future months than it was a year 
or more ago. The insurance premium 
will seem smaller and easier to pay than 
it did in the past when the car owner 
patronized his local neighborhood garage 
when mechanics were plentiful, wage 
scales were much lower, and automobile 
parts were abundant. 

The rural business man and the agri- 
cultural producer are going to need 
more insurance protection and have 
more funds to pay their automobile and 
truck insurance premiums, General ag- 
ricultural crops, as well as cattle, hogs, 
sheep, etc., are marketing at a much 
higher price today than they were a few 
months ago. In some cases the price is 
nearly double. This means more money 
for the agriculturist and the small-town 
business man supported by the money 
from the agricultural areas. They can- 
not afford to go without automobile in- 
surance protection. 

It is very probable that the average 
automobile insurance company will ex- 
perience high plaintiffs’ verdicts during 
the present emergency. Courts will be 
sympathetic in their attitude toward ex- 
cusing defense workers from jury serv- 
ice. The large number of men serving 
in the army, navy, state guard, and civil 
defense units is going to cut down the 
number of male jurors. The same fac- 
tor will tend to increase quite substan- 
tially the average age of jurors, and 
from now on juries will be made up 
largely of women, Experience has shown 
that sympathy plays an important part 
in the deliberations of women jurors and 
older men jurors, This is another out- 
standing reason why automobile own- 
ers should carry insurance protection. 

A_ property owner is usually a very 
stabilized citizen. Legislative and gov- 
ernment help have made it cheaper for 
the low-income group to purchase 
homes on monthly payment plans than 
it is to continue to rent on a monthly 
basis. Just as soon as the automobile 
owner has made the first payment on a 
home or any other piece of property he 
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also becomes a most certain prospect for 
automobile insurance protection. 


Public Liability Decision 

The United States district court, 
southern district of New York, had a 
case of Thames River Line vs. Fidelity 
& Casualty. The plaintiff was insured 
by the defendant under a public liability 
policy at a time when one Small was 
injured through the negligence of an 
employe of plaintiff’s. The employe was 
driving his own car at the time, taking 
a large gear to a garage for repair. He 
was not on the plaintiff’s premises when 
the accident occurred. Use of the em- 
ploye’s car was not authorized by the 
plaintiff. Small recovered a judgment 
against the plaintiff and this action is 
for reimbursement. The higher court 
considers the provisions of the policy, 
particularly that one with regard to ac- 
cidents occurring outside of plaintiff’s 
premises—such being excluded from 


coverage—and holds that the loss was 
not covered. Judgment is for the de- 
fendant. 





Truck Driver Negligent 

Lhe Louisiana court of appeals of the 
second circuit had a case, Streetman vs, 
Andrews Motor Company, et. al. The 
plaintiff was working on a ladder in an 
alley way when one of the defendant’s 
trucks which was towing a disabled 
truck turned into the alley and struck 
the ladder causing the plaintiff to fall 
and sustain serious injuries. Judgment 
was rendered for the plaintiff for $5,500, 
The higher court affirmed the judgment 
in holding that the driver of the truck 
had the last clear chance to avoid the 
accident and failed to avail himself of 
that chance. After seeing the ladder the 
driver should have ascertained whether 
or not it was occupied before driving in 
close proximity thereto. Failure so to 
do, the court says, constitutes negli- 
gence. 
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Question on H otel 
Liability Seen in 
Pennsylvania Case 


The question of hotel liability often 
arises and an interesting case came 
before the Pennsylvania supreme court 
in Parsons et vir vs. Drake et al. There 
were two women and other persons 
standing on a balcony overlooking the 
sidewalk in front of a four-story hotel. 
The balcony collapsed, the women fell 
to the street and were injured. The 
hotel in its defense stated that the sole 
intent of the women in standing on the 
balcony was to see the Halloween 
parade which was about to pass along 
the street fronting the hotel and hence 
they were gratuitous licensees. The 
women declared that they had gone to 
the hotel to visit a friend who was a 
guest there, found her not in and then 
went to the balcony in order to watch 
for her return and meanwhile to see 
the parade. Therefore, they claimed to 
be business visitors. 

The court in its opinion stated that 
if the women were business visitors 
their injuries would be compensable on 
the ground that the hotel had failed to 
exercise reasonable care to keep the bal- 


cony in good condition. If, however, 
they were gratuitous licensees, as the 


hotel claims, then since the owners were 
admittedly unaware of the defects which 
caused the accident they were not ob- 
liged to keep the premises in repair for 
their benefit and therefore there could 
be no recovery. 

If the women were on the balcony to 
watch for the return of their friend, 
this motive, even though coupled with 
another solely for their own benefit, 
would invest them in the status of busi- 
ness visitors because waiting for a hotel 
guest, the court said, is frequently inci- 
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dental to the making of a social call. 
But whether the balcony was intended 
for such use in view of the fact that 
lobbies and parlors are ordinarily main- 
tained to accommodate persons waiting 
to see hotel guests had to be determined. 

The court stated that the primary, if 
not the entire function of the balcony 
Was to serve as a means of access to 
the second floor hallway, and the court 
could not have ruled as a matter of 
law that the women were justified other 
than as gratuitous licensees in using it 
for the purpose for which they claimed. 
The jury relieved the hotel owners from 
liability. 


Mass. Approves Medical 
Expense Endorsement 


The Massachusetts department has 
approved a medical expense endorse- 
ment which permits a car owner to 
cover in an amount from $200 to $2,000 
payment of medical expenses to any oc- 
cupant of his car who may be injured. 
It covers medical, surgical and «hospital 
expenses, also ambulance and nursing 
services and, if the accident results fat- 
ally, funeral expenses. 

The coverage is substantially the same 
as that written in other states except 
that the department insisted that the 
word “reasonable” as applied to medi- 
cal, funeral and other expenses in the 
countrywide form be omitted in Massa- 
chusetts. There is danger that compa- 
nies may be called on to pay for medi- 
cal and funeral expenses that are run 
up to fantastic figures just because it is 
known that there is insurance. Without 
the word “reasonable” the company has 
no choice but to pay. 


Lawyers’ Group Names Committee 


The International Association of In- 
surance Counsel has announced the fol- 
lowing fidelity and surety law commit- 
tee for the ensuing year:: H. W. Nich- 





Higher Court Holds. 
Man Negligent in 
Fall from Window 


The Louisiana court of appeals, par- 
ish of Orleans, dismissed the judgment 
in a suit brought by Oubre et al. vs. 
Carondelet Building. Mrs. C. M. Hay- 
del, widow of E. J. Oubre, Jr., brought 
the suit on her own behalf and for the 
use and benefit of her two minor chil- 
dren. She sought recovery for the 
death of her husband against the Car- 
ondelet building and its insurer, Na- 
tional Casualty. She declared that 
Oubre met his death by falling from a 
12th floor window of the Carondelet 
building, a large office building in New 
Orieans, and contended that the build- 
ing was defectively constructed from 
the standpoint of both architectural and 
engineering requirements in that the 


window sills were dangerously low. 
She also alleged that in spite of this 
the window had no protecting bar 
across the opening. 

The defendants filed exception con- 
tending that the petition itself showed 
that the accident resulted from the 


nesligence of Oubre, a man in the com- 
plete possession of all of his faculties in 
deliberately seating himself in such a 
window without taking care to avoid 
falling out of it. 

On appeal from the judgment dis- 
missing the suit, the higher court de- 
clares that the defense of contributory 
negligence was properly raised by an 
exception of no cause of action. 


ols, National Surety, chairman; M. H. 
Francis, Steubenville, O.; F. S. Ball, 
Jr., Montgomery, Ala.; G. M. Weichelt, 
Chicago; Coleman Gay, Austin, Tex.; 
J. A. Luhn, Fidelity & Deposit; D. W. 
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Ownsutilp: of Lend ewe 
in a Loss in Colorado 


The Colorado supreme court reverses 
the lower court in French vs Patriotic, 
et al., involving the question of insur- 
ing buildings and contents where the 
assured did not own the land in fee 
simple. The case involved four policies 
of $2,500 each in four companies on a 
hotel and contents at Lake City, Colo. 
The lower court found for the companies 
that based their defense on the policy 
provision making a policy void “if the 
subject of insurance is a building on 
ground not owned by the assured in fee 
simple.” 

The policies were written by Agent 
W. I. Price, Montrose, Colo. They 
were renewed by the same companies in 
same amounts, conditions remaining the 
same. The evidence disclosed there 
Was no written application and in the 
daily report, questions relative to land 
ownership were not answered. The re- 
ports, however, were approved. The 
assured was not asked at any time about 
the title to the land. The plaintiff made 
no representations at any time on Own- 
ership. 

Whether such facts establish a waiver 
or estop the companies to rely on the 
quoted conditions of the policies is the 
crucial issue. Taking all these facts 
into consideration, the higher court 
holds that the companies evidently did 
not feel that the state of the title of the 
assured to the land was material. By 
accepting the premium and issuing the 
policies, the court contends the policy 
provisions were waived. The court be- 
low erred in directed verdict for the 
companies and a new trial is ordered. 





Stewart, Lincoln, Neb.; C. H. Me- 
Comas, Belair, Md.; M. H. Zurett, 
Rochester, N. Y.; R. P. Wise, San 
Francisco, and P. F. Burke, ex-officio, 


Philadelphia. 
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Intensive Fire Prevention 
Week Program in Wichita 
WICHITA, KAN.—Harry K. Rog- 


ers, chief instructor of the fire preven- 
tion department of the Western Actu- 
arial Bureau, Chicago, will spend Oct. 
8 in W ichita, assisting with the Fire 
Prevention Week program there. He 
will address an open luncheon meeting 
of the Kiwanis Club at noon, preside at 
a war plant fire protection clinic in the 
afternoon and serve as master of cere- 
monies at a civilian defense protection 
review in the evening, in addition to a 
radio appearance. 

Many Wichita insurance organizations 
are assisting with the program under 
the direction of Ross Little of the Fred 
Little agency. Central States Fire is 
sponsoring an inter-high school play- 
writing contest; Wheeler, Kelly, Hagny 
Agency, school essay contests; Dulaney, 
Johnston & Priest, school poster con- 
tests, and the Wichita Association of In- 
surance Agents is furnishing several 
sub-committee chairmen. John H. Eng- 
strom, Jr., of the Paul Yankey agency 
is chairman of the fire prevention com- 
mittee of the chamber of commerce, 
which is coordinating the activities of 
the fire department and other cooperat- 
ing groups. 


Fink Kan. Convention Chairman 

Nesbitt Fink of Fink Brothers agency 
has been named general chairman of the 
annual convention of the Kansas Asso- 
ciation of Insurance Agents in Topeka 
Oct. 27-28 by Erwin Keller, president of 
the Topeka association. Forest R. Fair, 
Mankato, vice-president of the Kansas 
association, heads the speakers commit- 
tee, named by President Edwin S. Nellis 
of Topeka. Victor G. Henry, Wichita, 
chairman of the executive committee and 
Kansas state national director, is assist- 
ing. 


Meet in Dodge City Sept. 11 


The Dodge City Association of Insur- 
ance Agents is meeting Sept. 11 to dis- 
cuss the new Kansas rule book changes, 
rate revisions and new forms with George 
M. Danley of the Kansas Inspection Bu- 
reau, Topeka, as discussion leader. Plans 
for Fire Prevention Week will also be 
discussed under the direction of Presi- 
dent Laurin W. Jones, who holds the 
Rosse Case memorial cup for individual 
fire prevention activities, for which mem- 
bers of the Kansas Association of Insur- 
ance Agents compete each year. 


Credit Men Hold Insurance Forum 
DULUTH—An insurance 


conducted here by the 
Credit Men’s association. 
given by John McHale, state agent New 
York Underwriters; J. C. Youmans of 
Employers Mutual Liability, and Nick 
Dekker, state agent America Fore. 
George Bewell of the Neeley agency, St. 
Paul, presided. About 150 attended. 


Minneapolis Liability Course 

MINNEAPOLIS—A 10-week educa- 
tion course on liability insurance will be 
started this fall by the Minneapolis As- 
sociation of Insurance Agents. Plans 
will be outlined at the first fall meeting 
Sept. 20. 





forum was 
Northwestern 
Answers were 


Duluth Board Annual Meeting 


DULUTH—The annual meeting of 
the Duluth Underwriters Association 
has been set for Sept. 14. 


Cleveland Board Sponsors Courses 


The Cleveland Board is sponsoring 


1%4-hour Monday evening classes this 
winter in fire, casualty, surety, and ma- 
rine, the starting date to be announced 
later. Thomas J. Oswald is chairman 
of the board’s education department. 


NEWS BRIEFS 


The Insurance Women of Wichita are 
holding their opening fall dinner meet- 
ing Sept. 15. The study club will ,be 
resumed Sept. 21, taking up surety and 
fidelity bonds, with B. J. Weldon of 
Dulaney, Johnston & Priest as discus- 
sion leader. 

C. J. Slawson of Dulaney, Johnston & 
Priest has been named chief of the 
“Fire Guard,” civilian protection organi- 
zation now being organized in Wichita 
by the Civilian Defense Council. Mr. 
Slawson is president of the Wichita 
Association of Insurance Agents. 

Glenn D. Hussey of the Hussey In- 
surance Agency has been named general 
chairman of the combined drive of the 
Community Service and War Fund in 
Topeka. 

“Clarity Begins at Home” is the sub- 
ject of a talk which L. D. Engberg, St. 
Paul local agent, will give at the first 
fall meeting of the St. Paul Association 
of Insurance Women Sept. 9. 

On her 25th anniversary in the insur- 
ance business, Mrs. Jennie M. Hall, 
local agent of Rochester, Minn., was 
given a dinner by field men whose com- 
panies she represents. Attending were 
Leonard Moeller, St. Paul-Mercury; 
J. H. Lewis, St. Paul Fire & Marine; 
John McHale, New York Underwriters; 
William Unger, Royal; Roy Curwen, 
Liverpool & London & Globe; Elwood 
Harper, Northern Assurance; Dp. J. 
Roell, Philadelphia Fire & Marine, and 
Harry Forrey, Fire Association. Mrs. 
Hall was presented with an onvx clock. 


Standard Reliance, Lincoln, Neb., mu- 
tual, is now occupying the building 
formerly owned by National Assurance. 


The Insurance Women of Cleveland 
will hold their first fall meeting Sept. 9. 
This will be an open meeting at which 
prospective members will be welcomed. 
An enlarged education program and an 
intensive program of war work is 
planned. Jane Rudolph is president. 

Charles S. Jackson has sold his in- 
surance business to R. L. Willis & Co. 
at Kansas City. Mr. Jackson is in 
service. 

J. O. Hughes has sold his insurance 
business in Kansas City to George 
Truitt, Jr., a solicitor with Travelers. 

The Insurance Club of Minneapolis 
will hold a luncheon meeting Oct. 11 
sponsored by the insurance departments 
of the Northwestern National Bank and 
its affiliates. 

Ray E. Long has purchased the R. J. 
Stone agency at Parsons, Kan. 

Burgett & Farrell, Sterling, 


agents, have purchased the C. B. 
agency there. 


Kan.,, 
Hodge 





SOUTH 








Ala. Active Contender for 
N.A.LA. Membership Cup 
BIRMINGHAM, ALA.—With an in- 


crease of 45 members or 53% for the 
fiscal year ending Sept. 1, the Alabama 
Association of Insurance Agents is ap- 
parently slated for high if not top rank- 
ing in the membership contest of the 
National association. Membership is 
now 245. At the last report Nebraska 
was running second to Alabama in the 
contest for the membership cup. 

The Alabama association has desig- 


nated Ed H. Moore, state national di- 
rector, M. R. McGruder, secretary-man- 
ager, to attend the Pittsburgh conven- 
tion of the N.A.I.A. President Yetta 
Samford of the Alabama association, 
George Butler, chairman of the executive 
committee; President C. C. Crawford 
of the Birmingham association; John 
Jackson, president, and Joe Bullock, sec- 
retary of the Mobile association, also 
expect to attend. 





Ky. Department Digest of 
Municipal License Fees 


The Kentucky insurance department 
has got out a digest of Kentucky mu- 
nicipal ordinances under which a license 
tax is levied on insurance companies 
doing business in Kentucky and has for- 
warded copies to all of the companies 
interested. The state legislature recently 
passed a bill authorizing the legislative 
body of each city to impose such license 
fees on insurers for the privilege of 
doing business. The department's di- 
gest of such ordinances, containing the 
pertinent provisions of each, is being 
furnished to companies as a guide in 
paying municipal taxes. 

Director Goodpaster states that the 
attorney-general’s office has held that 
the license fees must be on a percentage 
basis and that a flat license fee or tax 
in excess of $5 is not enforceable. 





Bodenheimer Agency Is 
Observing 50th Year 


The Bodenheimer agency of Shreve- 
port, La., Sept. 4 celebrated its 50th an- 
niversary. It was founded by Henry 
Bodenheimer, and later he was assisted 
by his sons J. H. and A. C. in building 
up the business for 18 years. Then it 
was decided to expand and J. H. opened 
a New Orleans office. There has been 
a remarkable — < the last 32 
years. Louis, son of J. H., and C. C. 
Jardet, for long an dh Pony have given 
a high class insurance service in New 
Orleans and Louisiana. 

Henry Bodenheimer was active until 
his 84th year. He died in 1938 at 
Shreveport. A. C. Bodenheimer man- 
ages the Shreveport office and J. H. and 
his son Louis the New Orleans office. 
The agency handles all kinds of insur- 
ance and has its own air-conditioned 
office building in New Orleans. 





To Act on Compensation Rating 


NASHVILLE, TENN.—<Action on 
the Association of Casualty & Surety 
Executives compensation rating plan is 
expected at the meeting of the execu- 
tive committee of the Tennessee As- 
sociation of Insurance Agents here Sept. 
17. If approved by the committee, the 
approval will at once be reported to 
Commissioner McCormack. The com- 
missioner is reported to have before 
him the matter of any adjustments in 
compensation rates as well as the ques- 
tion of approving or disapproving the 
rating system for Tennessee. 





Augusta Board Now Co-extensive 


AUGUSTA, GA. — The Augusta 
Board of Fire & Casualty Agents has 
voted to amend its scale of dues and 
thereby become coextensive with the 
Georgia and National association. Here- 
tofore there were only 14 Augusta 
agents who were members of the state 
and national organizations. This will 
boost the total to 29. 

A. H. Howell, veteran Augusta agent, 
has been elected to honorary life mem- 
bership in the Augusta Board. For 
many years he served as secretary of 
the organization. 


Plan Tenn. Bond Drive 


T. Proctor, general 


s of 
Northwestern Mutual, 


of 


agent 
chairman 


G. B. Young, General Claims, 
Is Widely Experienced 


George B. Young, who has just be- 
General 


come associated with the 
Claims Service of 
Dallas, has a broad 
background of ex- 
perience in the ad- 
justing field. For- 
merly he was Dal- 
las manager and 
assistant division 
manager of United 
Adjustment & In- 
spection Co. at Dal- 
las. He has been 
in the Texas area 
since 1937. Mr. 
Young is now co- 
owner of General 
Claims Service and 
is manager of the fire and associated 
lines division. He is for the present 
supervising the handling of storm losses 
in the Houston area for General Claims 





G. B. Young 








Nashville and Davidson county, Tenn., 
for the third war loan campaign, has 
appointed John A. Witherspoon, John 
Hancock Mutual; C. A. Craig, National 
Life & Accident, and Dudley Gale of 
Gale, Smith & Co. as members of the 
executive committee. Sydney F. Keeble, 
counsel of Life & Casualty, is co-chair- 
man for the campaign. 





Push Fire Prevention in Richmond 


J. Davis Ewell, Richmond local agent 
and past president of the Virginia As- 
sociation of Insurance Agents, has be- 
come general chairman of the fire pre- 
vention committee of the Richmond 
Safety Council. Marshall C. Speight, 
state agent of Globe & Rutgers and pres- 
ident of the Stock Fire Insurance Field 
Club of Virginia, is on the executive 
committee which will be in charge of 
the Fire Prevention Week campaign. 





Smith General Agents’ Secretary 


J. O. Smith of Trezevant & Cochran, 
Dallas, has been appointed secretary of 
the Texas Association of Managing Gen- 
eral Agents by Kemp S. Dargan of the 
Cravens, Dargan & Co., Houston, presi- 
dent of the group. Mr. Smith fills the 
vacancy caused by the resignation of 
Barney Vanston, Dallas, who found it 
impossible, due to manpower shortage, 
to give the office the necessary time and 
attention. 


Clarksville Agency Sold 


Ed T. Wood has sold his agency in 
Clarksville, Tenn., to Jesse E. Staton 
and has gone to join his family in 
Hollywood, Cal. Associated with Mr. 
Staton, who until recently was director 
of the inheritance tax division of the 
Tennessee department of finance and 
taxation, will be James J. Broome, 
speaker of the house in the last Ten- 
nessee legislature. 





Dallas Annual Meeting Sept. 24 


DALLAS—The annual meeting of 
the Dallas Insurance Agents Associa- 
tion will be held at a dinner Sept. 24. 
The membership has reached an all-time 
high of 115 firms—representing more 
than 500 producers, in spite of consolida- 
tions and closing of agencies due to the 
national emergency. 


Dothan Exchange Elects 


DOTHAN, ALA.—The Dothan In- 
surance Exchange has elected these of- 
ficers: President, R. E. Span; secretary, 
L. J. Thomas, Sr. 





Lee C. Head, Chattanooga local agent, 
has bought the Payne-Head Agency 
Chattanooga, in which the late J. Allen 
Head was a partner. 





r 9, 1943 


just be- 
General 





ssociated 
present 
m losses 


| Claims 


, Tenn., 
ign, has 
yn, John 
National 
Gale of 
s of the 
Keeble, 


>o-chair- 


mond 


al agent 
inia As- 
has be- 
ire pre- 
chmond 
Speight, 
nd pres- 
ce Field 
xecutive 
arge of 
Daign. 


tary 

‘ochran, 
‘tary of 
ig Gen- 
| of the 
1, presi- 
fills the 
tion of 
ound it 
1ortage, 
me and 


ency in 
Staton 
nily in 
ith Mr. 
director 
of the 
ce and 
sroome, 
t Ten- 


an In- 
ese of- 
retary, 


agent, 
\ gency 
Allen 





September 9, 1943 


AeNATIONAL UNDERWRITER 


43 





EASTERN STATES ACTIVITIES 





Vermont Agents 
Meet Sept. 16 


The program has been completed for 
the fall meeting of the Vermont Asso- 
ciation of Insurance Agents Sept. 16 at 
Burlington Country Club. The execu- 
tive committee will convene at noon. 
A buffet lunch will be served to those 
who arrive early and care to have lunch 
at the club. 

The afternoon session will commence 
at 2 p. m. with a short business meet- 
ing (open to everyone—no closed ses- 
sion), followed by these talks: 

John H. Eglof, supervisor of agency 
field service Travelers, “What’s New 
in Compensation Insurance” ; Raymond 
C. Baker, executive vice-president Mu- 
tual Fire Insurance Association, “Is In- 
surance Apace of Post-War Plans”; 
Frank W. Potter, agency supervisor 
Aetna Casualty, “The New Residence 
and Outside Theft Policy.” Mr. Potter’s 
talk will be followed by a question and 
answer period. 

The evening session will get under 
way at 6:30 p.m. with the banquet at 
which Gov. W. H. Wills will speak as 
well as others, including the main 
speaker, Commissioner Perkins of 
Maine, on “The Modernization of Insur- 
ance and Agents’ Qualification Laws.” 


‘Election of officers will follow. 


Howard A. Allen, Burlington, the 
president, will preside, assisted by Ed- 
ward S. Pike, Rutland, secretary. 


Pennsylvania Plans 
About Completed 


Plans are being perfected for the an- 
nual meeting of the Pennsylvania Asso- 
ciation of Insurance Agents at the Wil- 
liam Penn Hotel, Pittsburgh, Oct. 10-11 
during the time of the National asso- 
ciation conclave. In order to avoid con- 
flict with sessions of the National body, 
the Pennsylvania officers will limit their 
meeting to essential business and some 
pressing matters now before the agents 
in the state. There will be no speakers 
except at the luncheon. 

The directors will meet the evening 
of Oct. 10, and the general meeting of 
members will be held the next morning. 
It will really be an enlarged directors 
meeting. All members in good stand- 
ing can attend both sessions. 

The meeting will close with a lunch- 
eon at noon Oct. 11, at which the offi- 
cers expect to have as guest speaker an 
executive of the National body. The 
state association will make two cus- 
tomary awards, viz., one to the local 
board accomplishing the most good for 
the business during the past year and 
the J. W. Henry memorial award to the 
local board having the best record for 
membership development and mainte- 
nance, 


McAuliffe Joins Greenfield 
Office as Vice-president 


Edward C. McAuliffe has been elected 
vice-president in charge of the insur- 
ance department of Albert M. Greenfield 
& Co., Philadelphia. 

Mr. McAuliffe, who resigned as vice- 
president of Eliel & Loeb to accept his 
new position, is a graduate of Rensselaer 
Polytechnic Institute in chemical engi- 
neering. He was with the Midvale 
Steel & Ordnance Co. and taught chem- 
istry and trigonometry at Drexel Insti- 
tute. He then joined the engineering 
department of the Underwriters’ As- 
sociation of the Middle Department, 
serving as engineer, district secretary 
and chief of the rating department. 

In 1929, he joined Corroon & Rey- 
nolds as Philadelphia manager, super- 
vising the operations of the fleet in the 
Philadelphia metropolitan area. Mr. Mc- 
Auliffe served three years on the execu- 
tive committee of the Philadelphia Fire 








Underwriters Association. For many 
years he has been the instructor in 
chemical fire hazards in the courses 
given by the Insurance Institute in 
Philadelphia. 

Eliel & Loeb have not appointed his 
successor. 


Erickson Succeeds Lapey 
as Buffalo General Agent 


Percy G. Lapey of the general agency 
of Deuel, Lapey & Co. in Buffalo, N. Y., 
which he founded 39 years ago, has re- 
tired as general agent there of John 
Hancock Mutual Life. He is succeeded 
by Edwin R. Erickson, who has been 
associate general agent there since he 
left Minneapolis in 1930. 

Mr. Lapey, who is dean of insurance 
men of western New York, will con- 
tinue as president of the Buffalo Life 
Underwriters Association, 


D. of C. Tax Revenue at High 


Taxes and fees collected by the Dis- 
trict of Columbia insurance department 
during the past fiscal year amounted to 
$1,050,000, the annual report reveals. 
This is the largest amount ever collected 
by the department in any fiscal year. 

The department states that during the 
year licenses were denied to 600 appli- 
cants and the licenses of six agents and 
solicitors were revoked or suspended. 








Longer Time for Pa. “Exams” 


Commissioner Neel of Pennsylvania 
has put into effect a schedule of longer 
hours for examinations taken by pros- 
pective agents. Previously the length 
of time accorded was 1% hours, but 
after Oct. 1 it will be two hours. There 
have been several requests for a longer 
examination period due to transporta- 
tion difficulties, late train arrivals, and 
for other causes. 


COAST 











California Agents 
Hold Regionals 


SAN FRANCISCO—An unusually 
large attendance marked the first of the 
series of regional meetings which are 
being held by the California Association 
of Insurance Agents to acquaint agents 
with association activities and to discuss 
coverages, co-ordination of the agents’ 
war efforts and plans for the agents’ 
part in the post-war era. Meetings held 
in the San Joaquin, Santa Clara and 
Coast counties were presided over by 
Ralph E. Bach, San Diego, state vice- 


president. 
Mr. Bach criticized the so-called 
“cradle to the grave” social security 


proposal as “illusionary and unsound.” 
Such a plan would tend to kill the initia- 
tive and resourcefulness which has made 
Americans successful, he declared. 


Field Men Speak 


At meetings in Bakersfield, Hanford, 
Fresno, Modesto, Merced, San Mateo, 
San Jose and Salinas, members of the 
Special Agents Association of Central 
Northern California discussed various 
forms of coverage. Speakers were: 
George Fisher, Seeley & Co. at the Bak- 
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Auditors & Accountants 
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Chicago 
Telephone Franklin 3868 











ersfield; Charles Stewart, Home of New 
York, at Hanford and Fresno; Brookes 
Lampkin, Commercial Union, at Merced; 
Ernest Elliott, Pacific National, at San 
Mateo; Ralph Ainsley, Great American, 
at San Jose; and Harry Norris, Hart- 
ford Fire, at Salinas. John T. Breckon, 
assistant director of the B.D.O., who 
serves as coordinator between the spe- 
cial agents associations and the agents’ 
association in their sales promotion pro- 
gram, spoke at each meeting. 

Meetings in the northern section will 
begin on Sept. 9 at Chico with H. H. 
Hendren, immediate past-president and 
state national director of the California 
association in charge. Representing the 
special agents’ association will be Wel- 
don Oxley, Springfield Fire & Marine. 
At Napa on Sept. 13 the special agents 
will be represented by Owen Parker, 
Great American. Later in the month 
similar meetings will be held at Sacra- 
mento and Stockton. 

The first meeting in southern Califor- 
nia will be held on Sept. 13 at Los 
Angeles with C. W. Carpenter, state 
president presiding. Other meetings 
scheduled are Santa Ana and San Ber- 
nardino, Sept..14, and San: Diego, Sept. 
15. Representatives of the Southern 
California Fire Underwriters Associa- 
tion will appear as speakers at each of 
these meetings. 


Callis Is Cal. Program Head 


SAN FRANCISCO—Harold I. Callis, 
Santa Barbara, former president Cali- 





fornia Association of Insurance Agents, 
has been appointed chairman of the con- 
vention program for the annual meeting 
here Nov. 16-17. Mr. Callis is also a 
member of the executive committee of 
the National association. 


No Legal Objection to 


Increase in Wash. Tax 


SEATTLE—Indicating that the in- 
terim committee which is studying leg- 
islative proposals to improve the posi- 
tion of the Washington firemen’s pen- 
sion fund is considering the possibility 
of recommending an increase in the pre- 
mium tax rate, an opinion has been 
secured from the attorney-general which 
states that there is no legal objection to 
such an increase. 

In answer to an inquiry by John A. 
Buck, executive secretary of the com- 
mittee, G. A. Downer, assistant attor- 
ney-general in his opinion stated there 
is no legal objection to increasing the 
rate of premium tax. The increase 
can be secured either by amending sec- 
tion 7071 or by an independent law. 
“Such taxes are usually held to be in 
the nature of occupation taxes and we 
can see no reason why, ifthe state -+has 
the power to levy a tax at the rate of 
2%% on the net premium income as 
fixed by section 7071, that the state could 
not increase such rate to 3% or to any 
other reasonable figure,” Mr. Downer 
stated. 

At present 45% of Washington's pre- 
mium tax of 24% on fire insurance pre- 
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miums is earmarked for firemen’s pen- 
sions. Washington’s domestic compa- 
nies pay a special premium tax rate of 
1%. 





Alderman Named Agency 
Superintendent for Royal 


SAN FRANCISCO—R. E, Alderman 
has been appointed Pacific Coast agency 


‘superintendent for the Royal-Liverpool 


groups with headquarters here. He 
succeeds the late George K. Harris. Mr. 
Alderman has been attached to the ‘Los 
Angeles office as representative of the 
improved risk department and special 
agent since 1936. He started in insur- 
ance as an examiner in the Los Angeles 
‘office of the Pacific Board and later be- 
came an engineer in the sprinkler. risk 
department. He is a graduate of the 
California Institute of Technology. 


Act on Work Week Petitions 
LOS ANGELES —The War Man- 





-power Commission’s advisory commit- 


tee for southern California has passed 
upon only two of the applications for 
exemption for the 48-hour work week 
filed by local insurance offices. New 
York Life’s request for a 40 hour work 
week was denied while the application 
of Hays & Bradstreet, general agents 
New England Mutual Life, for a 45% 
hour work week was granted. 

None of the fire and casualty offices 
making application have been advised as 
to ‘the decision of the committee. 


Seattle Bond Drive 


SEATTLE—Sept. 10 has been desig- 
nated as “Insurance Day” at Seattle’s 
victory square. All branches of insur- 
ance will join in the special. war bond 
drive, according to Pete Bullock, presi- 
dent Seattle Life Underwriters Associa- 
tion. John Jewett, Northern Life, is 
chairman. 

The King County Insurance Associa- 
tion will represent the fire and casualty 
branch and will attempt to work with 
the all-industry committee to achieve a 
record in war bond sales. 








, Changes as N. Y. Form Approved 


Following approval of the 1943 New 
York standard fire insurance policy in 
Utah and Montana, the Pacific Board 
has notified companies and agents in 
those states that it has abrogated the 
rules and rates pertaining to the fallen 
building clause waiver. It also an- 


| nounces slight changes in extended cov- 


| graded and more hazardous risks. 


erage endorsement rates, mostly for the 


Other 


rates remain the same in the majority 
of cases. 


NEWS BRIEFS 


Westland & Stone agency, Everett 
Wash., is now in charge of Mrs. Marcia 
Westland, wife of Lieut.-Commander 
A. J. Westland, Jr., who managed it 
until his assignment to active duty in 
the south Pacific. For. a number of 
years Mrs. Westland was connected 
with a Chicago brokerage firm. 

Insurance Girls Service Club of Los 
Angeles will hold its first meeting Sept. 
21. -President Doris Jackson and Past 
President Nora Walker will report on 
the national convention in Milwaukee. 
W. H. Menn, past president of the Na- 
tional Association of Insurance Agents, 
will speak. 

President. F. D, Layton of National 
of Hartford was a Los Angeles visitor 
last week. 

Stephen Ridgely, Hooper-Holmes, 
commander, and other new officers of 
Insurance Post 404 of the American 
Legion, in San Francisco were installed 
at a social meeting. 


CANADIAN 


New Canadian Rates 
and Forms on 


Tobacco Coverage 
TORONTO—The Canadian Under- 


writers Association has revised rates and 
forms for the writing of tobacco insur- 
ance. Rates on buildings with tobacco 
are as follows: storage barns and con- 
tents other than tobacco, annual rate, 
$1.15; tobacco term rate to April 1, 
$1.10; processing barns (conforming to 
processing standards), buildings and 
contents other than tobacco, $1.40; to- 
bacco rate $1.35; processing barns (with 
non-standard arrangements), buildings 
and contents other than tobacco $2.15; 
tobacco term rate $2.10; kilns, buildings 
and contents other than tobacco, annual 
rate $1.25; tobacco term rate $1.10. 
From basic rates the following deduc- 
tions are allowable: On buildings other 
than kilns, with contents, 10 cents if 
lightning rods are present, 10 cents if 
there is no stabling in the building (for- 
merly it was also required that there be 
a concrete floor and no basement); (2) 
on kilns, with contents, 10 cents if the 
building is equipped with permanent roof 























-of ‘such fire.” 


vents; (3) building only, 10 cents if a 
rebuilding clause is included. An addi- 
tion of 25 cents is added to the basic 
rate where barns are less than 80 feet 
from any building using artificial heat 
for processing purposes, or where kilns 
are less than 40 feet from any similar 
building. In each case the final rate is 
subject to a 10 per cent general reduc- 
tion. 

The most important change in rules is 
that tobacco may be covered on a 
blanket basis while in any building on 
the farm which is listed in the blanket 
clause. Other changes reduce the de- 
tachment requirement on barns from 100 
feet to 80 feet, raise the term rate on 
tobacco in kilns and alter or add certain 
deductions. The blanket form also con- 
tains a distribution clause whereby “in 
the event of fire this insurance shall be 
held over to cover and attach in the sev- 
eral buildings at the above location in 
the proportion that the value in each 
shall -bear to the value in all at the time 
The usual value reporting 
clause and premium. adjustment clause 
are also contained in the blanket form. 
Blanket coverage is available for tobacco 
only and while in listed buildings only. 


Fire insurance on the buildings them- 
selves must still be written on a specific 
basis for each building insured. 

The new application form for tobacco 
insurance is somewhat shorter than the 
old one, since some of the questions 
have been discarded. A declaration may 
be used when the sum to be insured is 
$25,000 or over. 

If the tobacco is insured on the 
blanket basis the premium chargé will 
be based on the highest short term rate 
applicable to the tobacco contents’ in 
barns on the premises, with an addi- 
tional 25% if the contents of. kilns are 
included. 





Phoenix Appointments in. Canada 


Phoenix of Hartford has appointed 
F. C. Petry as inspector for Ontario, 
with offices in Toronto. Edmund Fos- 
ter has been added to the Montreal un- 
derwriting staff and Gordon Salt ‘is 
made assistant superintendent of. the 
inland marine department. 





The. annual 
Ontario Blue - 
Sept. 27. 


olf. tournament of. the 
oose will be held on 













DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


1 lines—Representing Semeentes only 
Established eee four Service 
Washington, D. C., Woodward Bidg. r~* Met. 0316 
Richmond, Va., iautual Bl shone Dial 3-8359 
Balto., Md., gg Tr. Bide-. Ph. Lexington 6220 
wi ide. Phone Win. 58 
Aeoneranel Ma., Wareham Bidg., Phone Hag. 798 

















ILLINOIS 


PHONE HARRISON 3230 
- THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters * 
All Lines 
Insurance Exchange Building 


175 W. Jackson Bivd. 
hicago 











J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - Casualty 











INDIANA 
CENTRAL ADJUSTING CO. 





Consolidated a ndianapolis, Ind. 
RANCH ovest: 
EVANSVILLE HAMMOND 
414 Old Nat’! Bank 407 Lioyd Bidg. 
FORT WAYNE OUTH BEN 
835 Lincoln Tower 711_ Odd Fellows Bidg. 
MUNCIE TERRE HAUTE 
304 Western Reserve 6 Ball Bidg. 


ICHMOND 
210 Medical Arts Building 


A DIRECTORY OF RESPONSIBL 


INDEPENDENT ADJUSTERS «+ 





MICHIGAN 


WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 
inGURAREE ADJUSTMENTS 


LINES 


New York 
Detroit 





Chicago 
Los Angeles 
ttie 


MISSOURI 
THOS. R. TADLOCK 


INSURANCE ADJUSTER 
ALL LINES — COMPANIES ONLY 
Room 408-9 
916 Walnut St. Building 
Kansas City, Missouri 


NEW JERSEY 
NATIONAL ADJUSTERS, Inc. 


ALL LINES—COMPANIES ONLY 
Washington. D. C., 1070 National Press Bidg. 
phn teal rat ne 
Bradford, 'P: Pion hon a angioma 


pa, 6 Storey Place, 
N. J., 11 Commerce St., Ph Mitchell 2-7080 


OHIO 
HERMON N. GEORGE 


ADJUSTER 
r the Insurance Companies 
Savestignions, Appraisals, Severenente 
34 Years Experienc 
714- 716-710 QUNGSTOWN, 0 ry? y BLDG. 


STOWN. 
ON tent Phone 21200 
































WEST VIRGINIA 














LENCOLN 


WV Assuring you the utmost in convenience, 
courteous service and hospitality. Superbly 
located. Every room has a bath, circulating 
ice water, electric fan and a complimentary 





daily morning newspaper. 
400 ps 400 BATHS from $259 Single 


IN cabaate 








INDIANA ADJUSTMENT 
COMPANY 
Trust Daliting 
INDIANAPOLIS 
AUTOMOSILE AND CASUALTY 


(A es) 
Other offices at EVANSVILLE FORT 
WAYNE, and TERRE HAUTE 





INSURANCE ADJUSTMENTS - 
MAIN OFFICE PA CLARKSBURG. W. va. 
A 
BLUEFIELD, W. VA. 29-430 Empire Nati. 
HUNTINGTON, W. VA. wae W. VA. 
First Huntington Natl. R r 
Bank Bidg. a ye he 
CHARLESTON, W. VA. 
Capitol City Buildin 
PARKERSBURG, W. VA. 
Union Trust Building 


WISCONSIN 














EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 


Eight East Market Street 








I lis 
Branch Pe nomogy var Ind., and 
Terre Haute, Ind. 


Nurnberg Adjustment Co. 


GENERAL ADJUSTERS 
Fire, Windstorm, Hail, Automobile, Casualty, 


828 N. Broadw: Phone D: oess 
Branch Offices: Antige and ~~ Be 
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An advertisement 


_in current magazines 
to help F. & C. Agents 
Sell 
Residence Boiler 
Explosion Insurance 


FOR AGENCY TIE-IN ADVERTISING WRITE TO 


ADVERTISING DEPT., 80 MAIDEN LANE, NEW YORK 8, N.Y. 














Every residence heating boiler 
or other pressure vessel is a 
potential source of explosion. 








The damage caused can be as 
‘great as total loss by fire. 


The new Residence Boiler 
Explosion policy provides— 


$10,000 protection 
for 3 years 
at a total cost of 
only $1900 


It pays for any damage to your 
property resulting from explo- 
sion of your heating boiler, hot 
air furnace, storage tank or 
other pressure vessel. 


Ask your Fidelity and Casualty 
agent to write this protection 
for you now. 


helidelity. nd (asually Gz te 


A Member Company of 
THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


, FRANK A. CHRISTENSEN 
Vice President 





Insure through an 
F &C Agen 


He is experienced in the 
preparation of policies to 
meet your requirements: 
he is always available in 
the event of loss: he rep- 
resents @ company of this 
strong. capital stock group 
which has paid out more 
than a billion dollars in 
claims since 1853. We will 
gladly turnish you his 
name on request. Write 
to the company at 60 
Maiden Lane, New York. 


BERNARD M. CULVER 

President which includes the following companies 
FIDELITY-PHENIX FIRE INSURANCE CO. 
AMERICAN EAGLE FIRE INSURANCECO. 
MARYLAND INSURANCE CO. 


THE CONTINENTAL INSURANCE CO. 
NIAGARA FIRE INSURANCE CoO. 
FIRST AMERICAN FIRE INSURANCE Co. 














Why the Carlsons Left the Movies Early... 


Mz. and Mrs. Carlson were plenty wor- 
ried. The hot water heater was still go- 
ing...and right in the best part of the 
picture, they had to rush home, turn the 
heater off, and spend the rest of their 
“one night out” at home. 

It’s an old family custom to forget 
the hot water heater . . . and to worry 
about it when you're out of the house. 
And it is really something to worry 
about. For hot water heaters and boilers 
can be bombs... if they are neglected 
...and when they “let go”, the damage 
to your home is serious. Your financial 
loss can be great. 

There’s one important thing to do. 
See The Man with the Plan, your local 
Employers’ Group Agent . . . and let 
him show you how completely and eco- 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 


nomically Emyloyers’ Group Residence 
Boiler Insurance repays you for damages 
and costs caused by explosions of fur- 
naces, steam or hot water heating boil- 
ers, water heaters, tanks, or any other 
type of heating equipment. Better yet, 
have him explain how Employers’ Group 
engineering services help prevent such 
explosions in your home. 

Let The Man with the Plan make your 
home safer and more secure. Ask him 
to make a free, complete analysis of all 
your fire and casualty insurance. This 
analysis will give you a quick visual rec- 
ord...in book form... of your present 
protection. It will contain many helpful 
suggestions which will guide you in buy- 
ing better, more up-to-date insurance for 
yourself, your family and your property. 


THE EMPLOYERS’ FIRE INSURANCE CO. 








THE EMPLOYERS’ GROUP MAN !S 


The Man with the Plan 


& 


THE EMPLOYERS’ GrRrouUP 
NO Milk Street, Boston 








AMERICAN EMPLOYERS’ INSURANCE CO. . 








